ALEXROVICH ®yHKUMOHasbHbIE BO3MOXHOCTY NPOrpaMMsbl Ans 3BM

ABTOMaTU3aumMs busHeca Moaynb «YnpaeneHue otaenom npogaxk» ansa 1C:MNpeanpusatue 8
Cnncok (PyHKLMOHAJIbHbIX BO3MOXXHOCTEN

Moaynb «YnpaBsieHue oTAeNIoOM npoAax»
ans 1C:YnpasneHue Toprosnen 8, sepcusi NNPO®

[aHHas Bepcus Moaynst COBMeCTUMa C KOH(PUrypaumsiMu:

e 1C:YnpaBnenwue ToproBnen 8 (pea.11.4), HaunHas ¢ noapeaakuum 11.4.7 u Bbille,

e 1C:KomnnekcHas aBToMatusaums 2 (pea.2.4), HaumHas ¢ nogpenakummn 2.4.7 v Bblwe,

e 1C:ERP YnpasneHue npeanpusitnem 2 (pea.2.4), Ha4umHas ¢ noapedakumm 2.4.7 v Bblwe.

Ana pabotel Mopyns «YnpaBneHuMe OTAENOM npoaax>» ANs
1C:Mpeanpustue 8 (nanee — «Moaynb YOI») gomkHa 6bITb YCTaHOBEHA BEPCUS
nnatgopmbl He Hxe 1C:Mpeanpustue 8.3.14.

1. PacluMpeHHas KapToukKa K/IMeHTa:

1.1. BO3MOXXHOCTb MCMOSIb30BaHMS TUMOBOW MM PaclUMPEHHOM KapTOYKW KIMEHTa
(HacTpamnBaeTca Ans KaXAoro nosb3oBaTens).

1.2, OTOb6paXkeHne NCTOpUM BCEX B3aMMOAENUCTBUIA U KOMMEHTAPMEB MO KJIMEHTY.

1.3. OTobpaxkeHne 3a4a4 MO K/MEHTY.

1.4. OTtobpaxkeHne caenok YOI no KIneHTy.

1.5. OTOb6paXkeHne NoCNeAHErO B3aMMOAENCTBUSI C BO3MOXXHOCTbLIO €0 OTKPbITHUS.

1.6. BO3MOXHOCTb COBEPLUMTL B3aMMOAENCTBME U3 KAPTOUKU KAMEHTA: TeNnedOoHHbI
3BOHOK, nucemo, CMC, coobueHne B WhatsApp/Telegram/Avito.

1.7. BO3MOXHOCTb BECTU UCTOPUIO KOMMEHTAPUEB MO KIIMEHTY.

1.8. BO3MOXHOCTb ~ OTOBPaXEHUS1  YTOUHEHMSI  KOHTaKTHOW  WHdopMauum B
PacCLUMPEHHON KapTo4ke napTHepa

1.9. Bo3MoXHOCTb [06aBUTb CTaHAAPTHbIM U (POpMaTUPYEMbIA KOMMeHTapuin. [ns

¢opMaTMpPOBAHHOrO KOMMEHTapPMS MOXHO 3aAaBaTb LWPUMT, pa3Mep, LBET U T.4.

1.10. BO3MOXHOCTb 3aKpenssTb CYLWECTBYIOWNE UM OCTaBATb CPa3y 3akperseHHble
KOMMEeHTapuu

1.11.  BO3MOXHOCTb 6bICTPO NEPENTM K 3aKPEMNIEHHOMY KOMMEHTapUIO

1.12.  BO3MOXHOCTb MCNO/b30BaTb B Ka4eCTBE KOMMEHTapMeEB WabnoHbl OTBETOB

1.13. BO3MOXHOCTb A06aBNsiTb KOMMeEHTapuu/3agaun/nopyyeHnss co BCeX BKNAAOK
PacCLLUMPEHHON KapTOYKK NapTHepa.

1.14.  BO3MOXHOCTb CO3AaTb 3afayy MM NopyyeHne u3 opMbl KMEHTa.

1.15. BO3MOXHOCTb NEPENTM B CMMUCOK TWUMOBbLIX CBSI3aHHbLIX CMPaBOYHUKOB W
[IOKYMEHTOB: [OrOBOPbl, KOHTPAreHTbl, COrNalleHns, NpPUCoOeanHEHHbIe daiinbl,
OTrPY304HbIE€ AOKYMEHTbI U 3aKas3bl.

1.16. BO3MOXHOCTb MNPOCMOTPETb MCTOPUIO KaHasMoB MpUB/IEYEHNS U MNEPBUYHOIO
NHTEepeca.

1.17. PacwwupeHHass ¢opma crnucka KIMEHTOB OTOobpaXkaeT AN KaXAoro KiueHTa
WHAMKATOP Hanuuus cAenok / 3agad.

1.18.  BO3MOXHOCTb OTKPbITb TUMOBYO KAPTOYKY K/IMEHTA U3 PacLUMPEHHOMN.

1.19.  BO3MOXHOCTb OTKpbITb TUMOBbIE OTYETHI M3 PACLUMPEHHON KapTOYKM NapTHepa.

1.20. BO3MOXHOCTb BK/IIOYEHUS pEernamMeHTHOro 3afaHus, KOTOpOe MO pacnmncaHuio
6yaeT 3anonHATb KOHTAKT B 3/1IEKTPOHHbBIX MUCbMaXx M TeneOHHbIX 3BOHKAX.

1.21.  BO3MOXHOCTb BKJ/IIOUEHUS YYETA NOAPA3AENEHMIN NapTHEPA, KOTOPbIN NO3BONSET
yKa3blBaTb NoapasaeneHve napTHepa AN KaXKA0oro KOHTAKTHOro vua napTHepa,
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OrpaHMYMBATb BbIBOA KOHTAKTHbIX iU B AOKYMeHTe "Caenka" no noapasaeneHuto
napTHepa, a TakXxe Npv co3haHun B3auMoaencTeus noaxoasias Caenka nwercs
C YY4eTOM noapasaeneHus.

YyeT 3aiBOK:

2.1. B0o3MOXHOCTb perncTpaumnn 3asBok (0bpalleHnii) KIMeHTOB. 3asiBKM MOMyT ObITb
3aBefieHbl KaK BPY4YHYIO, Tak M B pe3ynbTate paboTbl MexaHu3Ma pacrnakOoBKM
3as1BOK.

2.2. MpucyTCTBYET MeXaHW3M aBTOMAaTU4YeCKOro pacrnpeaeneHns HOBbIX 3asiBOK MO
MeHeKepaM.

2.3. Ecnu 3asBka 6bina co3gaHa B pesynbrate paboTbl MEXaHN3Ma pacnakoBKM 3as1BOK,

TO Ha ee opMe BbIBOAMUTCSA CCbIIKA Ha 3MEKTPOHHOE MUCbMO, M3 KOTOPOro OHa
pacrnakoBasnacb, WM MNEpPenucky C KJIMEHTOM B MECCEHIKEPE, Ha OCHOBaHWM
KOTOpOW OHa bblna co3aaHa.

2.4. Ecnn 3asBka 6blna pacnpeaneneHa aBTOMaTM4ecku, TO Ha ¢opMe BblBOAUTCA
KpUTEPUI1, MO KOTOPOMY OHa bblfla pacnpeaeneHa.

2.5. Bo3MOXXHOCTb Ha hopMe 3as1BKM OTKPbITb rpanyecKyto CXxemy nyTu, No KOTOPOMY
3asBKa bblna pacnpeaeneHa Ha OTBETCTBEHHOIO.

2.6. MNpn py4yHOM CO3[aHUM 3a8BKM €CTb BO3MOXXHOCTb YKa3aTb OTBETCTBEHHOrO Ha

06paboTKy 3TOM 3asBKkK. B 3TOM cnyyae eMy 6yaeTt 3aBefeHa 3aAada U NocTynuT
yBeAOM/IEHNE O Hannunn 3aga4vm Ha 06paboTKy 3asiBKU.

2.7. BO3MOXHOCTb yKa3aTb B KayeCTBe OTBETCTBEHHOrO He TOJSIbKO OnpeaeneHHoro
NoNb30BaTENs, HO M rpynny Nob30BaTeNEN, HasbiBaeMbIX «McnonHUTENN ponu».

2.8. B 3asgBke MoxeT ykasbiBaTbcd PUO KMeHTa M KOHTaKTHas MHdopMmaums.
(CTpoKOW), @ TaKXXe CCbifIKa Ha K/IMEHTA M KOHTaKTHOE /ML U3 MH(OPMALIMOHHOW
6a3bl 1C.

2.9. B 3asBke MOXeT 6bITb yKa3aH KaHan 1 UCTOYHUK NPUBIEYEHNS KITMEHTA.

2.10. B 3asBke MoryT 6bITb YKa3aHbl AaHHble Roistat n AHaekc.MeTpuka.

2.11. B 3asBke 0TObpa)kaeTCs MCXOAHbIA TEKCT COOBLUEHUS M3 MecCeHmKepa Wu
NMMCbMa, Ha OCHOBaHMKU KOTOPOro bblfia co3aaHa 3asBka.

2.12. K 3asBke MOXHO NpuknaabiBaTh Gannbl. Ecnm 3asBka 6bina co3gaHa B pesynbTaTe
paboTbl MexaHuM3Ma pacrnakoBKWM 3asBOK, M MUCbMO, M3 KOTOporo 6bina
pacrnakoBaHa 3asiBKa, COAepXasio B/IOXKEHUS, TO 3TU BOXeHUS 6yayT NOATAHYTbI
B 3asBKY.

2.13. Ha dopme agokyMeHTa «3asBka» BblBOAUTCA MHMOpPMauus no:

2.13.1.  Cssa3aHHOMY AOKYMeHTy «Caenka»

2.13.2.  MapTHepy/lMNoTeHuManbHOMy NapTHEPY M €ro KOHTaKTHOW MHdopMauum
2.13.3. Wctopun 06paboTKn 3asiBKU: BpeMS OXMAAHUS OTBETA K/IUEHTOM,
BpeMsi 06paboTkM 3asBKM, ee rpaduyeckas Cxema pacrnpefeneHusi, a Takxe
NCTOPUS OTBETCTBEHHbIX

2.13.4.  WcTtopumn obpalleHnii JaHHOro napTHepa/MoTeHUMANbHOro napTHepa:
3as9BKW CrpynnuMpoBaHbl Mo UX CTaTycy, a CAeNKN — Nno Ux TUny u craTtycy

2.13.5. ABTOpY OOKYMeHTa «3asiBKa»

2.14.  BO3MOXHOCTb LIBETOBOM MapKMPOBKM TUMOB 3asiBOK.

2.15. BO3MOXHOCTb 3ajaBaTb B MOJIb30BATENbCKOM pEeXUMe HeorpaHu4yeHHoe
KOIMYECTBO [OMNOJSIHUTENbHbIX PEKBU3UTOB K 3asBkaM. [Ans AOMONHUTENbHbIX
PEKBM3UTOB MOXHO YCTAHOBUTb MPWU3HaK 0653aTenbHOCTU 3anonHeHuns. EcTb
BO3MOXHOCTb YCTaHOBUTb NOPSIAOK BbIBOAA PEKBU3UTOB Ha opMe.
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2.16. BO3MOXHOCTb BK/IIOYMTL 3aMpeT Ha MPUHATUE WU OTKIIOHEHWE 3asiBKKU, €Cnn B
HeW He yKa3aH NpoekT.

2.17. Ha ocHOBaHMM 3asiBKM MOXeT OblTb cO34aHa caenka, Nmbo 3asBKY MOXHO
NPUKPENUTb K YXXE CYLLECTBYIOLLEN CAerKe, NMpyU 3TOM eC/v 3asiBKa pacrakoBaHa
“3 NUcbMa, NMCbMO ByZET NPUKPENIEHO K HOBOM caenke, MO0 3asiBKa MOXET
6bITb OTKNOHEHA.

2.18.  Tpu npuHATUM 3a8BKK, B caenke ByayT 3anonHATbCA oblme Mexay 3asiBKOW U
COENKOW AOMOSTHUTENbHBIE PEKBU3UTLI U NMPOEKT.

2.19. WNmMeeTca BO3MOXXHOCTb MepeHanpasnsaTh 3asBKN APYrMM Nosb30BaTeNnsM. B aToMm
Cflyyae nonb3oBaTesb, KOTOPOMY mepeHanpasneHa 3asBka, 6yaer o6 3Tom
OrMOBELLEH.

2.20.  3asiBKM OT OAHOrO K/IMEHTA MOXHO MacCOBO MPUHSTb MM OTKIOHUTb Ha dopme
CNUCKa AOKYMeHTa «3asiBKa».

2.21.  BO3MOXHOCTb MPUHWMATb UM OTKIIOHATL 3asBKM Ha dopme «Mou 3agaum» u B
«KaHbaHe 3agau».

2.22.  BO3MOXHOCTb YKa3aTb KOMMEHTapWUih K NMpUYMHE OTKIIOHEHUS 3asIBKMU.

2.23.  BO3MOXHOCTb NPOCMOTPETbL BCEe HEObpaboTaHHbIe 3as1BKM B CMIMCKE 3as1BOK.

2.24.  BO3MOXHOCTb NMPOCMOTPETb ONMUCAHWNE 3asiBKU.

2.25. Bo3MOXHOCTb BO3Bpawatb B paboTy oOWwMBOYHO OTKSIOHEHHbIE 3asiBKM
(nonb3oBaTeneM, KOTOPOMY Ha3Ha4yeHbl COOTBETCTBYIOLIME MpaBa).

2.26.  BepeHvie cnpaBoyHMKa «[TpUYMHBI OTKITIOHEHWUS 3a5iBOK>.

2.27. B HacTpoikax MoAaynsi MOXHO YKas3aTb 3asiBKy KaK MEPBUYHbLIA [AOKYMEHT B
busHec-npouecce npoaaxun. B 3ToM criyyae MeHeKep He CMOXET CO34aTb HOBYIO
«Cpenky» npu OTCYTCTBUM [OKYMeHTa «3asiBka» Mo TOMy Xe napTHepy /
noTeHuManbHOMY napTHepY.

2.28. OTyeT nNO 3adBKaM: CKOJIbKO BCEro MOCTYnuaO 3asiBOK, CKOJIbKO 3asiBOK
06paboTaHo, MPUHATO W OTKIOHEeHO. B rpadwmyeckom Buae oTobpaxkaeTcs
AvarpaMMa o KaHanam npusredeHunst 3asBOoK.

2.29.  BO3MOXHOCTb BECTM MEPENNCKY C KIIMEHTOM B MecCeHpkepax U3 (opMbl 3as1BKM.

2.30.  BO3MOXHOCTb OTMPaBKN 3NEKTPOHHbIX NMUCEM KIMEHTY 13 (HOPMbI 3asiBKMU.

2.31.  BO3MOXHOCTb OCyLLeCTBNeHUs! TenedOoHHbIX 3BOHKOB M3 (DOPMbl 3asiBKU.

2.32.  BO3MOXHOCTb BpY4YHYKO BHeCTM MHbOpMauMio no obpalleHuto mnpu co3aaHuu
3a5BKM.

Pa6ouee mecto «Mou caenkn»:

3.1. Bo3moxkHOCTb ncnonb3oBaHus Caenok YOI1. Bo3MOXHOCTb MCMOMIb30BaHUS MU
Caenok YOI, unu TMNOBOro cnpaBoYHMKa «Caenku ¢ KaveHTamm». [lanee Bce
(yHKUMOHanNbHbIE BO3MOXHOCTW B 3TOM pasaene npusegeHsl ans Caenok YOI,

3.2. BeaeHne cnpaBo4YHMKa BWMAOB cAenok. [Ans Kaxaoro BuAa CAeNKM MOXeT
3a4aBaTbCsl CBOM MepevyeHb BO3MOXHbIX CTaTycoB cAenokK. Bo3MOXHOCTb
YCTAQHOBUTb BUA CAENKM MO YMOMYAHWMIO.

3.3. LiBeToBast packpacka caenok B 3aBMCMMOCTM OT UX cTaTyca.

3.4. B coenke MOXHO yKasaTb KakK KIMeHTa M3 uHgopMaumoHHon 6a3bl 1C, Tak u
co3aaTh / YKa3aTb NOTEHLUMANbHOIO KiMeHTa (OTAeNbHbIA CNPABOYHUK).

3.5. BO3MOXHOCTb TMOKOM HACTPOMKM OTOOpa)KaeMblX PEKBU3UTOB ANS1 KaXaoro
CTaTyca caenkun B KaHbaHe caenok

3.6. BO3MOXXHOCTb HAaCTPOMKM TPUITEPOB Ha KaXXaoM cTaTyce caenku. Mpu cosgaHum

HOBOrO TpWUrrepa TEKYLIMA CTaTyC CAENKM aBTOMATUYECKM TOACTaBUTCA B
HaCTPOMKK YCNOBUSI TpUrrepa
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3.7. B0O3MOXHOCTb B KapTO4Ke KMEHTa / cAeNKe 3afiaTb YacoBOW NOSIC KITMEHTA.
3.8. B0o3MOXHOCTb Noncka napTHepa no MHH opraHmsaumm, KOHTaKTHOM MHMOPMaLum
napTHepa M KOHTAKTHOM MH(OPMaLMMN €ro KOHTAKTHbIX L.
3.9. BO3MOXHOCTb MOMCKa MOTEHUMANbHOrO MapTHEpA MO €ro  KOHTaKTHOW
nHbopMaunm

3.10. BO3MOXHOCTb YKa3aTb KOHTpareHTa B CAesIKe.

3.11.  BO3MOXHOCTb OTOOpaXKeHUs YTOYHEHMSI KOHTAKTHOM MH@OpMaumMm Ha copme
AokyMeHTa "Cpenka"

3.12.  3anofHeHHOCTb HOMEHKNIATypbl, a TakXe HanMune CBA3aHHbIX [OKYMEHTOB
npoaaXxk 0TObpaXkaeTcsl COOTBETCTBYOWMMMN NKOHKaMM

3.13.  BblbOp OCHOBHOMO KOHTAKTHOrO siMua no caenke (C BU3yasnbHbIM BblAeNeHNEM).

3.14.  B0O3MOXHOCTb 6bICTPOro AOCTYNa K KOHTAKTHOW MH(OpMaLUmMK KMeHTa u3 popmbl
caenku (B TOM yncne, AN CO34aHUS HOBbIX KOHTaKTHbIX 1L, peaakTUpOBaHUS
KOHTaKTHbIX AAHHbIX CYLLECTBYIOLWMX KOHTAKTHbIX NLL).

3.15.  Bo3MoxHoCTb noucka caenku no MHH opraHv3aummn, KOHTAKTHOW MH(opMaumm
napTHepa, AONOSIHUTESbHBLIM PEKBU3UTAM U YaCTU KOMMEHTapust BHyTPY CAENKW.

3.16. BeaeHve UCTOpUWM MO CAENKE: CMEHa CTaTyCOB, KOMMEHTapuu MoJsib30BaTeNen,
NOCTaBfIEHHbIE 33aun, CO3AaHHbIE AOKYMEHTbI B paMKax paboTbl Mo caesnke.

3.17.  BO3MOXHOCTb [06aBUTb CTaHAApTHbLIM U (opMaTUpPyeMbI KOMMeHTapui. Ans
¢dopMaTMpOBaHHOrO KOMMEHTapMs MOXKHO 3aaBaTb LWPUMT, pa3Mmep, LBET U T.4.

3.18.  BO3MOXHOCTb 3aKpensnaTb CyLUEeCTBYIOLWME UM OCTaBNATb CPasy 3aKpersieHHble
KOMMEHTapun Bo3MOXHOCTb BbICTPO NEPETN K 3aKpenIeHHOMY KOMMEHTapuIo

3.19. B03MOXHOCTb MCMOJIb30BaTb B Ka4ecTBe KOMMeHTapueB LWabioHbl OTBETOB

3.20. B03MOXHOCTb A06aBNSiTb KOMMEHTapwuw/3agaun/rnopyyeHns Co BCeX BKIAAOK
AokyMeHTa «Cpaenka».

3.21. BO3MOXHOCTb MOUCKA KOMMEHTapus B CAEJIKE.

3.22. BO3MOXHOCTb 3anpeTuTb peaakTMpoBaTb KOMMEHTapuu.

3.23.  BO3MOXHOCTb pa3peLuaTb yAansaTb KOMMEHTapum

3.24. BO3MOXHOCTb 3anpeTuTb yaansATb KOMMEHTapUM MeHemKepam

3.25. BO3MOXHOCTb BOCCTAHOBWUTb yAaseHHblE KOMMEHTapuu

3.26.  BO3MOXHOCTb YCTaHaBnMBaThb 1 paboTaTb ¢ OTHOpamu.

3.27. B03MOXHOCTb CTaBUTb 3aAayun No caenke ans cedba / apyrux nosib3oBaTesnei.

3.28.  BO3MOXHOCTb MCMOMb30BaTb WAbNOHbI 3agay Ans MNOCTAHOBKW: B LWAGIOHe
3a4aEeTCs OnucaHue 3ajayuv 1 UBET, KOTOPbIM Takas 3ajada byaeT BblAenaTbcs B
CNucke 3agauv.

3.29. BO3MOXHOCTb MpUKpenuWTb K 3adadve nwobon darn unn B3anMoaencTBue,
NpuUBA3aHHbIE K COENKE.

3.30. BO3MOXHOCTb CTaBWUTb MOpyyYeHWss MO caenke (rnocne BbIMNOMHEHUS 3ajaudu
nosib30BaTesieM, aBTOP MOPYYEeHUs NOJSydaeT 3aAady NpPoOBEpUTL BbIMOSIHEHWE, U
60 NPUHATL BbINOSIHEHWE, MO0 OTNPaBUTb 3aaady Ha AopaboTKy).

3.31.  B03MOXHOCTb NpuKpenneHns hannos K caenke.

3.32. BO3MOXHOCTb BWAETb BCE MNPUCOEAMHEHHblE (haWnbl M3 B3aMMOAEUCTBUN,
NpUBS3aHHbIX K cAenke.

3.33.  B0O3MOXHOCTb 6bICTPOrO COBEPLUEHUS B3aUMOAENCTBMS U3 (hOpMbl caenku (Habop
TenecOHHOro HOMepa, co3fdaHue ucxoaswero nuceMa, SMS-cooblueHus,
nnaHMpoBaHWe BCTPeYM, OTNpaBKa COODLLEHNI B MECCEHAKEPAX.

3.34. lpuBsi3ka TUMOBLIX B3aUMOAENUCTBUN (TeNnedOHHblIE 3BOHKWM, BXOASILME U
ncxoasilume nNucbMa, BCTpeuun) K caenkam. Mpu 3anucu B3anMOAENCTBUSt caenka
onpenensieTcs  aBTOMATMYECKM — TMOCNEAHSAS  He3aBeplueHHas  caeska,
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nosib3oBaTeslb MOXET BPYYHYK MNepenpuBsi3zaTb B3aMMOAENCTBME K ApYrow
CAenKe, NN oTBA3aTb OT CAE/KM OCTaBMUB HEe NPUBSA3aHHbLIM.

3.35.  TpocMOoTp Mepapxum AOKYMEHTOB M B3aUMOAENCTBUIA, MPUCOEANHEHHDIX K CAENKE.

3.36. BO3MOXHOCTb BK/IHOYMTb aBTOMATUYECKWUIA NEPUOAMYECKMI MOUCK MOAXOASILIEN
COENKN Ansl B3auMoaencTeuii 6e3 caenku.

3.37. BO3MOXHOCTb OTK/IHOYMTb aABTOMATUYECKYD MpPMBSI3KY B3aUMOAEUCTBUMM K
caenkam.

3.38. B cnvcke caoenok noMeyarTcs cAenku, no KOTOpbIM eCTb HOBblE HEMPOYUTaHHbIE
B3aMMOAENCTBMSI.

3.39.  B0O3MOXHOCTb NPOC/YLUMBAHMS 3anncelt pa3roBOPOB M3 KAapTOYKM CAEKM.

3.40. BO3MOXHOCTb BeAieHUs1 Mepernuckn B MeCCeHaXepax U3 KapTouku CAENKW.

3.41. Yuet npoekToB B Caerke.

3.42.  Y4eT y4yaCTHUKOB caenku (MapTHepbl, KOHKYPEHTbI, BAUSITENN, peluaTenun 1 T.n.).

3.43. YYyeT KaHanoB M WCTOYHMKOB MpPUBMEYEHUS KIMEHTaA (Npy  BKJIKOYEHHOM
(byHKUMOHaNbHOM onuMn «PUKCMPOBaTb NEPBUYHBIA MHTEPEC»).

3.44. BO3MOXHOCTb B CAefIKe XpaHUTb Tabnuuy C ToBapamu, 3a KOTopbiMK obpaTunncs
K/IMEHT. YKa3blBaeTCqd HOMEHKNATypa, KOIMYECTBO U LieHa.

3.45.  BO3MOXHOCTb noabopa ToBapoB C 0OTOOpaXKeHNeM TeKYLLUMX OCTaTKOB U LiEH.

3.46. B03MOXXHOCTb BK/IHOUYEHUS 3anofiHeHMs Tabnunubl C ToBapaMmn aBTOMaTUYECKM Mpu
CO3[aHWN CAENKM U3 JOKYMEHTA «3aKa3 K/IMeHTa».

3.47. BO3MOXHOCTb HaCTPOMKM aBTOMaTMYECKOM MPMBS3KM 3aka3a K caenke, nnbo
PYYHOrO BblbOpa NOAXOASLLEN K 3aKa3y CAENKMU.

3.48. BO3MOXHOCTb py4YHOW M aBTOMATMYECKOW, aKTyanmn3auum peKBU3MTOB CAENKN NpU
3an1cK 3aKasa K/IMeHTa.

3.49. B03MOXHOCTb BbibOpa Monen Ans akTyanusauun CAENKW Npu 3anucy 3akasa
KNneHTa.

3.50. BO3MOXHOCTb XpaHeHUs AaHHbIX MO AOCTaBKe B KapToyke caenku. lNpu BeBoae
3aKa3a KMeHTa Ha OCHOBAHWWM CAENIKM AaHHble MO AO0CTaBKe B 3aKase KMeHTa
3aMONHAIOTCA  aBTOMaTUYECKM CBEAEHWSIMW, YKa3aHHbiIMM B caenke. [lpu
M3MEeHeHUN 3aKasa / cAenkn [aHHble MO [AOCTaBKE CUMHXPOHU3MPYIOTCS B
CBSI3aHHbIX AOKYMeHTax (caenke / 3akase).

3.51. BO03MOXHOCTb CO3AaTb CAENKY M3 KapTouku B3aumomencTeust (TenedoHHOro
3BOHKA, Bxoasuero aneKTpoHHOro nucbMa 1 T.4.). B Takom cnyyae, Heobxoaumble
PEKBU3UTbI 3aMONHATCH aBTOMAaTUYECKN.

3.52. Co3pgaHue KOMMep4ecKoro npeanoXeHus, 3aKka3a KiimeHTa Ha OCHOBaHWN CAENKM,
oTobpaxkeHne CBA3M AOKYMEHTOB B CTPYKTYpe NOAYMHEHHOCTU U B OKHE UCTOpUn
no caenke. MNpu oTnpaBke neyaTHOW OPMbl M3 3TUX [AOKYMEHTOB, MMCbMO
ABTOMATUYECKM NPUBA3LIBAETCS K CAENKE.

3.53. BO3MOXHOCTb CHOpMMpPOBaTL KOMMepyeckoe MpeasioXXeHWe, 3aKa3 KIneHTa u3
caenkn n copMmnpoBaTb NeyaTHyto opmy.

3.54. Co3apaHve NoOAYMHEHHOMN CAENKM.

3.55. B03MOXHOCTb 06beaMHeHMS caenok (NepeHoca B3aMMoaenCTBUA C OAHOWN CAENKM
Ha Apyryo).

3.56. B03MOXHOCTb @BTOMAaTU4YECKOM MOCTAaHOBKW 3aday MNpu nepexoae M3 OAHOro
cTaTyca CAeSKu B ApYrou.

3.57. BO3MOXHOCTb aBTOMAaTU4YECKOM MOCTAHOBKM 3aday npu 3actoe caenku 6e3
[BUXXEHNS (HaX0XAEHUM B OIHOM M TOM Xe cTaTyce). Konnuectso AHeN, KoTopoe
onpeaensieTcs Kak «3acTon», 3alaeTcsl Nonb30BaTeNeM.
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3.58. BO3MOXHOCTb aBTOMaTM4YECKOM MOCTAaHOBKM  3ajay  MeHemXkepaMm  npw
06pa3oBaHUM MPOCPOYEHHON 3a40/IHKEHHOCTU KITMEHTA.

3.59. BO3MOXHOCTb aBTOMaTU4eCKOro 3aKpbITUa 3aJad Mo cAenkam, Npu ux nepesoje
B 3aBepLUaloLMi CTaTycC.

3.60. BO3MOXHOCTb Y4Y4€Ta BEPOSITHOCTU YCMELWHOCTU CAEeNKN B 3aBUCUMMOCTU OT eé
aTana (BO3MOXHOCTb BKJIHOYAETCS AN KaXXA0ro Tuna CAenku OTAENbHO).

3.61. BO3MOXHOCTb BEAEHWS CKPUNTOB MPOAaX MO TWMaMm CAENOK WM MO KaXkaow
OTAENbHON CAenkKe.

3.62. BO3MOXHOCTb BECTW CAENKW B BasloTe.

3.63. BO3MOXHOCTb WCMOMb30BaTb B CAeflKax OnpeaeneHHoro napTHepa, Kak
PO3HWUYHOTO.

3.64. BO3MOXHOCTb yKa3aTb CAEJKY Mpu CO34aHMM MOpYyYeHUs.

3.65. B03MOXXHOCTb NPOCMOTPa apXMBHbIX TUMOB cAenKK Ha dopMe Bbibopa.

3.66.  ABTOMaTtMyeckoe oripefenieHne MOBTOPHbIX MPOAAXK KIMEHTaM C 3arOfIHEHWEM
KaHana npueneyeHus.

3.67. B caenky BbIBOAATCA AOMNOSIHUTENbHbIE PEKBU3UTBI KITMEHTA.

3.68. BO3MOXHOCTb 3ajaBaTb B MOJIb30BATE/IbCKOM pPEXMME HeorpaHWyeHHoe
KOMIMYECTBO [AOMNOSHUTENbHbIX PEKBU3UTOB K caenkam. [ns AOMOSHUTENbHbIX
PEKBU3UTOB MOXHO YCTaHOBUTb NPU3HaK 0653aTeNIbHOCTU 3aMOSIHEHUS, @ TaKxXe
BaXXHOCTU — BaXXHbleé PEKBU3UTbI OTOBPAXAKTCS Ha OCHOBHOW MaHenu CAENKM.
ECTb BO3MOXHOCTb YCTaHOBUTb MOPSAOK BbiBOAA PEKBU3UTOB Ha (DOpMe CAENKU.

3.69. OtvpenbHass ¢opmMa, B KOTOPOM MOXHO BBECTW 3HAYEHWUS! HE3AMOJIHEHHbIX
obs3aTeNbHbIX PEKBU3UTOB B CAESKE.

3.70.  OTobpaxeHue B KapTOUKe CAENKM ASIMTENbHOCTU Ka)KA0ro 3Tana 3Ton CAENKM.

3.71.  OvobpakeHue CBOAKM NO B3aMMOAEUCTBUAM CAENKMU.

3.72. OtobpaxkeHne hakTUYeCcKnx onnaTt No AOKYMEHTaM, NpUBSI3aHHbIM K cAesnke

3.73.  BO3MOXHOCTb 3arpy3ku CAENOK M KOHTaKToB M3 chavina Excel (Hanpumep, npu
nepexoae w3 apyron CRM-cuctembl). LWabnoH caiina MOXHO nonyuntb w3
nHTepderica 06paboTkn 3arpy3Kn CAENOK.

3.74. BO3MOXHOCTb B CNMCKe cAeNoK OTobpasvTb TONMbKO CAENKU B He3aBepLUeHHbIX
cTaTycax.

3.75. BO3MOXHOCTb BblbMpaTb HECKO/IbKO OTBETCTBEHHbIX MO CAENKE.

3.76.  BO3MOXHOCTb MAacCOBOro M3MeHeHWs1 OTBETCTBEHHOMO MO CAE/IKaM.

3.77. BO3MOXHOCTb MOMETUTb CAENKY KaK BaXKHY. BaXkHble caenku BblAeNsoTcs B
CNUCKe CAENoK 1 kaHbaHe «Moun caenkm».

3.78. ®yHKUMOHAnN nepexoda Ha CTaTyC CAENKW, Peanu3oBaHHbIM NpYM  MOMOLLM
MEXaHM3Ma TpUrrepoB. B HacTpoWkax Tpurrepa ykasblBalOTCs YC/I0BUS, Mpu
KOTOPbIX CAENKa aBTOMaTMYECKN NEPENAET Ha CNEAYHOLMNA CTaTyC.

3.79.  BO3MOXHOCTb KOHTpPOJIS MepeBoa CAENOK Ha 6onee paHHMI 3Tan.

3.80. BO3MOXHOCTb 3afaTb B KapTO4YKe CTaTyca CAEeNIKW OrpaHu4yeHne Ha CrmcoK
nonb3oBaTeNnel, KOTOpbIE MOryT NEPEBOANTL CAENKY B 3TOT CTaTyC (OrpaHNYeHus
He NPUMEHSIIOTCS K NOSIb30BATENSIM C MOSIHLIMU NpaBamm).

3.81. BO3MOXHOCTb YCTaHOBWUTb KOHTPOJib 3aroJIHEHUS PEKBU3UTOB Mpu Mepesoae
CAeNKKU Ha 3Tan.

3.82. BO3MOXHOCTb OrpaHvymBaTb AOCTYM K CAENKaM C OnpedeneHHbIM TUNOM Mo
noapasaeneHuio Nosib3osaTtens.

3.83.  BO3MOXHOCTb OrpaHuyeHus AOCTyrna K caenkam Ans MeHemKepoB — MeHeKepbl
6yoyT uMeTb AO0CTyn TOAbKO A0 TeX CAENOK, B KOTOPbIX OHM YyKa3aHbl
OTBETCTBEHHbIMW.
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3.84. BO3MOXHOCTb W3MEHWUTb TUN [AOKyMeHTa «Caenka» Ha nwboMm 3Tane ee
HaxoXaeHus.

3.85. BO3MOXHOCTb MEPEKUUTCH Ha BKMagKy «kaHbaHw» (pacnpeaeneHve no
KOJIOHKaM B 3aBUCMMOCTU OT CTaTyca CAENKMN).

3.86. OTvobpaxaeTcs obLuee KONMMUYECTBO CAEMOK U MX CYMMapHbI BIOMKET ANst KaXaom
KOJIOHKM.

3.87.  Kaxablvi Nonb3oBaTeslb MOXET HAaCTPOUTb CMMCOK BbIBOAMMBIX PEKBU3NTOB CAENKM
N KJIMEHTA U3 3TON CAENKMW.

3.88.  BO3MOXHOCTb HACTPOWUTb CMINUCOK CTaTyCOB, BbIBOAMMBIX B KaHO6aH caenok

3.89. B03MOXHOCTb BbIBOAWTb HOBbIE CAENKN BBEPXY/BHU3Y.

3.90. BO3MOXHOCTb MOWMCKA MO HA3BaHWIO CAENKW, KIMEHTY, HoMepy TenedoHa Wau
email KnneHTa.

3.91. MeHemxepbl BUOAT CBOW cAenku, PykoBoauTenb oTAena npogaXK MOXeT
npocMaTpvBaThb 3aayn No MeHepKepaM U3 CBOero oTaena.

3.92. BO3MOXHOCTb HaCTPOMKM BblBOAA PacCyMTbIBAaEMbIX MoKasaTenei no KaXxaomy
CTaTycy caenku (Co3aaHHbIX aBTOMAaTUYECKU WU BPYYHYIO).

3.93. BO03MOXHOCTb YKa3aTb HOPMaJibHYIO 4/IMTENbHOCTb 3Tana CAesnKu.

3.94. BO3MOXHOCTb BbICTaBASATb OTOOPbI MO OCHOBHbLIM M AOMOSIHUTENBbHLIM PEKBU3UTAM
CAENOK M NapTHepOB.

3.95. BO3MOXHOCTb MUCMOSIb30BaTb MHOXECTBEHHbIV BbIOOP MO OTBETCTBEHHBLIM CAENKU

3.96. BO3MOXHOCTb WMCMONbL30BaTb COPTUPOBKY MO AaTe, HaMMEHOBaHUIO MapTHepa,
610KEeTY CcAENOK M CPOKY BbIMOSIHEHMS 3aJauy.

3.97. BO3MOXHOCTb MOWMCKA CAENOK MO WX NPEeACTaBNeHU0 Ha dopMax pasnyHbIX
06BbEKTOB.

3.98. BO3MOXHOCTb MNeEpeKNiounTbCs B pexuM Bblbopa B kaHbaHe. Pexxum Bbibopa
NO3BONSIET MAacCOBO MEHATb CTaTyC CAENOK.

3.99. BO3MOXHOCTb MPOCMOTPa COAEPXUMOro CAENKW Ha Cnucke u KaHbaHe caenok.
«Copep>xmMoe» NpeacTaBnsieT coboi kpaTkyro (popMy CAenKU, C BO3MOXXHOCTbIO
NMpOCMOTPa KOHTAKTHOM MHGOPMauUMM M UCNONb30BaHUS (YHKUMOHANA NEHTbI

B3aMMOAENCTBUN.

3.100. BO3MOXHOCTb MepeHoca CAENKU Ha 3aBepLuatolmii CTaTyC nepeTackuBaHUEM B
KaHbaHe.

3.101. BO3MOXHOCTb YyKa3aTb KOMMEHTapUi K MPUYMHE HEYCMELIHOro 3aBepLUeHMsI
COENKMN.

3.102. ToacyeT KOMYECTBa M CYMMbI CAEMOK B 3arofioBKax CTaTycoB B KaHGaHe CAENOK,
C YY€ETOM YCTaHOBJIEHHbIX OTEOPOB.

Pa6bouee MecTo MeHepKepa

4.1. BO3MOXHOCTb CO34aThb NapTHepa
4.2. BO3MOXHOCTb CO34aTb KOHTAKTHOE NNLLO
4.3. BO3MOXHOCTb CO34aTb NOTEHUMABLHOMO NapTHepa
4.4. BO3MOXHOCTb cO34aTb cAesky
4.5. BO3MOXHOCTb CO3aaTb 3asBKy
4.6. BO3MOXHOCTb CO34aTb 3agady
4.7. BO3MOXHOCTb CO34aTb 3M1EKTPOHHOE NMUCbMO
4.8. Bo3MOXXHOCTb co3aaTb TeNedOHHbIM 3BOHOK
4.9. BO3MOXHOCTb CO34aTb HAaNOMMHaHWe
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4.10. BO3MOXHOCTb OMepaTMBHO Mofny4aTb WHGOPMAUMIO O HOBbIX COBLITUSIX,
Ha3HAYeHHbIX Ha MONb30BATENA WMAN MPUKPEMNEHHbIX K AOKYMEHTaM, rae OH
ABNAETCH OTBETCTBEHHbLIM

4.11.  BO3MOXHOCTb MCNOMbL30BaTb PyHKUMOHAN paboyero mecta «Mowu 3agaun»

4.12.  BO3MOXHOCTb MCNOMb30BaTh MPyHKUMOHAN paboyero Mecta «Mou caenkmn»

4.13.  BO3MOXHOCTb MCMO/Ib30BaTh (PYHKUMOHAN «3asiBOK»

4.14.  BO3MOXHOCTb MCMonb30BaTh GyHKUMOHaN «MapTHepoB»

4.15. BO3MOXHOCTb  MUCMONb30BaTb  (YHKUMOHAnN paboyero  MecTa «Mow
B3aNMOAENCTBUSI»

4.16.  B03MOXHOCTb MCMOb30BaTb (hYHKLUMOHA/ NaHeNM nokasaTtenen MeHemxkepa

4.17. BO3MOXHOCTb OTKpbIBaTb OTYETHI Moayns «YnpasieHne OTAEIOM Mpoaax»

4.18. BO3MOXXHOCTb COBEPLUMTbL 3BOHOK abOHEHTY C Nt06oM CTpaHuULbl paboyero Mecrta
MeHemKepa

4.19.  BO3MOXHOCTb NOSb30BaTeNIeM HacTpamBaTb paboyee MeCcTo MeHeaKepa noa CBou
notpebHocTn

4.20. BO3MOXHOCTb BeleHNs1 3aMETOK

Pabouee mecTo «Mowu 3agaumn»:

5.1. BO3MOXHOCTb MepekoyaTbCs Mexay pexnMamun npocMoTtpa «Crnncok/kaHbaH».

5.2 BO3MOXXHOCTb MCMOSIb30BaHUS paclumpeHHo dopMbl 3adaun (dopMma 3aaum
yon).

5.3. Bu3yanbHoe BblAeneHme NpocpoyeHHbIX 3a4au.

5.4. Bu3yanbHoe BblaeneHne BaXKHbIX 3aau.

5.5. BblaeneHve UBETOM 3ajad, Co3AaHHbIX Mo WabnoHy (UBeT 3aJaeTcs B WwabnoHe
3agaun).

5.6. BO3MOXHOCTb BblBOAA@ CMMCKa 33fa4 C FPynMnMPOBKOA MO CPOKY WCMOMHEHMS
(npocpoyeHHble, Ha ceroaHsl, Ha 3aBTpa, Ha 6yayllee), aBTOpY, MUCMOMHUTENIO,
wabnoHy 3aaady, no GusHec-npoueccy.

5.7. BO3MOXHOCTb BbIBOAWUTb 3agayn C onpeaeneHHbIMM WwabnoHaMn B OTAENbHYHO
KaTeropuio.

5.8. BO3MOXHOCTb OTOOpa)kaTh TO/IbKO TEKYLUME 3aaauu.

5.9. OTObpaXKeHne Crucka BbINMOMHEHHbIX 3ada4 C  FPynnMpOBKOM  aBTOpY,
NCNOSTHUTENIO.

5.10. OtobpaxeHue cnocoba 3akpbITUS 3a4a4mn Ha HopMe AOKYMeHTa «3ajadva.

5.11. BO3MOXHOCTb CO34aTb HOBYIO 3ajady U3 Crmcka.

5.12. Bo3MOXHOCTb 6bICTPOro BBOAA 3aAauu.

5.13.  BO3MOXHOCTb OAWHOYHOIrO W TPYMNMOBOr0 BLIMNO/HEHUS W MepeHanpasB/ieHns
3ajau.

5.14.  BO3MOXHOCTb NPOCMOTpPa ONMCaHUS 3aa4n Ha popMe cnmcka 3ajav.

5.15.  BO3MOXHOCTb MpU CO3A4aHUM HOBOWM 3ajayuv ykasaTb 0bsi3aTeslbHOe 3arosIHEHUE
TEKCTOBOro nons «Pe3ynbtaT» WCNOMHUTENEM TMpUM OTMETKE 334ayM  Kak
BbIMOJIHEHHOMN.

5.16. BO3MOXHOCTb MpWM CO34aHMM 33[a4uM MPUKPENNSTb K HerW annbl U
B3aMMOAENCTBMS U3 BbIOpaHHOW CAENKMW.

5.17. BO3MOXHOCTb MpW MacCoBOM BbINOSIHEHWM 3a4ay yKa3aTb pe3ysibTaT BbIMOSHEHNS
BO BCeX BblbpaHHbIX 3afa4ax, Unm TONbKO B TeX, rae 3To TpebyeTtcs.

5.18.  BO3MOXXHOCTb MaccoBO MEHSITb CPOK BbIMNO/IHEHWUS 3aau.

5.19. BO3MOXHOCTb YCTaHOBMTb LWAbMOH 3aay Mo yMONYaHWIO. BbibpaHHbIV WabnoH
byneT noacTaBnATbCA B 3afaYy Npy ee pyyHOM CO3[aHuu.
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5.20. B0o3MOXHOCTb CO3aaHUA 3a4ad U3 3aKasa KneHTa v Peanusauum.

5.21. BO3MOXHOCTb pefaKTUMpOBaHWS HaMMEHOBAHUSA W OMUCaHWS 3ajay nocne ux
Co3JaHus.

5.22.  Bo3MOXHOCTb 13 (hOpMbl 3aa4mn CO3A4aTb 3aKa3 K/IMEeHTa.

5.23. Tpw co3gaHumK 3agayvm MOXHO yKasaTb WwabnoH (BMA 3agaym), BbibpaTb npeamer
(3aKka3 KneHTa UM NapTHepa), OTKPbITb KaneHAaapb BbIObpaHHOro UCMOHUTENS.

5.24. BO3MOXHOCTb OTKpbITb AOKYMeHT «Caenka», «3asBka» unun «lpeameT» 3agaun
KakK M3 caMoM 3aauu, Tak 1 13 opMbl Crmcka.

5.25. BO3MOXHOCTb NPUHUMATbL/OTKIOHATL 3a4a4M Ha 06paboTKy 3asiBOK.

5.26. BO3MOXHOCTb MCMOMNb30BaHUSA MNIaHUPOBLUMKa 3afad. lNpy NocTaHOBKE 3ajayu
YKa3blBalOTCS MNaHOBble TPyAo3aTpaTbl, MpPU BbINOHEHMM — DaKTUYecKue.
dakTnyeckme Tpyao3aTpaThl MOryT pacCUMTbIBAaTbCS aBTOMATMYeCKM (pa3Huua BO
BpeMeHM Mexay Ha4yasnoM paboTbl NoO 3afaye 1 ee 3aBepLleHMEM).

5.27.  BO3MOXHOCTb YKa3aTb B KayeCTBe UCMOJTHUTENS 3aZa4m He TOIbKO Mosib30BaTens,
HO W pOJib UCMOSTHUTENEN.

5.28. B03MOXHOCTb yKasaTb KOHTposiepa 3afayv. ITOT nosb3oBaTenb byaer BuaeTb
3a/la4u, B KOTOPbIX OH SIBNSIETCA KOHTPOSIEPOM, B CMMCKE CBOUX 3ajad.

5.29. BO3MOXHOCTb  3agaTb  OrpaHMYyeHMe Ha  MaKCUMMasibHOe  KOJIM4YecTBO
HEBbIMOJIHEHHBIX 33Zla4 Ha Nosb3oBaTens. B 3TOM cnyyae nNpu NOCTaHOBKE HOBOW
3a/la4v NoNb30BaTeNO-NOCTAHOBLUMKY ByAeT BblAaHO nNpeaynpexaeHue.

5.30. MeHepxepbl BUAAT TOIbKO CBOM 3afadyu, PykoBoauTenb oTAena npoaax MOXeT
npocMaTpvBaTh 3ajadn No MeHemKepaM U3 CBOero otaena.

5.31. Ecnv noctaHoBWMK 3a4ayn OT/IMYAETCA OT MCMOSIHWUTENSA, TO MpU MOCTAHOBKE
3aj@a4M UCNONHUTENb NONYYUT YBEAOMIIEHNE O HOBOM 3371a4e, a NpU BbIMOSTHEHWM
33/1a4M — MNOCTAHOBLUMK O €€ BbINOSIHEHUM.

5.32. BO3MOXHOCTb aBTOMaTU4YeCKM CO34aBaTh 3a4a4u Mo NPOMYLEHHLIM 3BOHKAM.

5.33. BO3MOXHOCTb aBTOMAaTMYeCKW CTaBUTb 3aadyn MeHemKepaM Mo MPOCPOYEHHbLIM
onnartam OT K/IMEHTOB.

5.34.  BO3MOXHOCTb BK/OYaTb/OTK/OYATb CO3A4aHWE YBEAOMIIEHUA O MOCTAB/IEHHbIX,
nepeHarnpaBs/ieHHbIX M MNPOCPOYEHHbLIX 3ajadvaxX AN aBTOpa, KOHTposepa WU
NCNONTHUTENS 3TUX 3aJad.

5.35. BO3MOXHOCTb BKIHOUUTL/OTK/IOUMTL aBTOMATMYECKOE BbINOSHEHME 33a4ad Mpu
YCMEeLWHOM pe3yrnbTaTe CAENKU.

5.36. BO3MOXHOCTb BKMOUYUTL/OTK/IIOUMTL aBTOMATMYECKOE BbINOHEHME 33a4ad MNpu
nposane CAeNKu.

5.37. BO3MOXHOCTb NPUKpPennsaTb daiinbl K BbINOMHAEMbIM 3aa4aM.

5.38.  BO3MOXHOCTb MCMOJIb30BaTh LIAGMOHbLI OTBETOB B KAUYECTBE YTOYHEHUN K 3adade

5.39. BO3MOXHOCTb MCMNOMb30BaTb LWAbNOHbI OTBETOB B KayecTBe pe3yfbTaToB
BbINOJIHEHNS 3a4auu.

5.40.  BO3MOXHOCTb MPOCMOTPETb NPUKPEN/IEHHbIE (halnbl NOC/E BbIMNOIHEHNS 3aa4M.

5.41. BO3MOXHOCTb yKa3aTb OAHOIO WM HECKOJSIbKO MOJib30BaTenen, KoTopble 6yayT
KOHTPONMPOBaTb BbIMNOSIHEHME 33fayn. Y 3TUX Monb3oBaTenen B cnvcke «Mowm
3ajaun» Takas 33agada OyaeT nomeweHa B OTAENbHYK TpynnupoBky «Ha
KOHTpOse».

5.42. B03MOXHOCTb B HacTpovkax moayns YOI HacTpouTb HanmoMWHAHUSI KOHTPOsepy
3ajady B Cyyasix, Koraa 3azadva BbIroSIHEHA UM MPOCPOYEHa.

5.43. BO3MOXHOCTb YCTaHOBKM OAMHOYHOIr0/MHOXECTBEHHbLIX BapvaHTOB OTOOPOB MO
3aja4vaM.

5.44. Bo3MoxHocTb oTbopa 3agay no:
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5.44.1. Wcnonuutenio
5.44.2. TloppasgeneHuio
5.44.3.  AsTopy
5.44.4. LWabnoHy 3agaun
5.44.5. [ononHuTenbHbIM oTHOpaMm:
5.44.5.1. KnueHty
5.44.5.2. Twuny caenkn
5.44.5.3. KoHTponepy
5.44.5.4.  Ponu ncnonHuteneu
5.44.5.5. Tekywum 3aga4vam
5.44.5.6. 3apayam c obs3aTenbHbIM pe3ynbTaToM
5.45. BO3MOXHOCTb OrpaHMYeHns U3MeHeHUs CpoKa 3aZady Mosb30BaTensaMu.

6. Pabouee MmecTto «Mou B3anMmogemncrens»

dopma «Mou B3anMoaencTeusi» - paboyee MecTo, Ha KOTOpOM B yaobHou cdopme
BbIBOAATCS Cpa3y BCE B3aMMOAENCTBMSI: SNEKTPOHHbIE MUCbMa, TeNEedOHHbIE 3BOHKM, BCTPEYM
n coobueHma SMS. Ha cdopMme aocTynHo:
6.1. Co3aaHue 3NeKTPOHHbIX NUCEM, TeNedOHHbIX 3BOHKOB, BCTpeY, cooblueHuin SMS
6.2. MpynnupoBaTb B3aUMOAENCTBMSI, MO NapTHEPY, MO TeME, NO OTBETCTBEHHOMY, MO
caenke M He MCNOMb30BaTb MPYNNUPOBKY (6e3 rpynnupoBKu).
6.3. BO3MOXHOCTb MOJTy4YeHMs 1 OTNPaBKM NUCEM U3 MOYTOBOMO KSIMEHTA.
6.4. Ha ocHoBaHWM B3anMoaencTBuil M3 opMbl MOXHO CO3AaTb: 3adaHue, 3adady,
3a8BKY, COENKY.
6.5. YcTaHoBKa OTH6OpOB MO nepuody, OTBETCTBEHHOMY, KOHTaKTy, BbIBOAWUMbIM
B3anMOAENCTBMS Ha (opme.
6.6. OcCyLeCTBNSATb NOUCK B3aMMOAENCTBUS MO KOHTAKTHON MHbOpMaLmm
6.7. OcyLecTBNsTb NPEANPOCMOTP B3aMMOAENCTBUN.

7. PyHKUMOHaN «Tpurrepbi»:

7.1. B0O3MOXHOCTb HAaCTpOMKKM cpabaTbiBaHWUs TPUITEPOB Ha pa3fiMuHble COBbLITUS:
7.1.1. MNpw n3mMeHeHn 3aKasa
7.1.2. Mpu nocTynneHunn onnatbl (MO 3aKasam)
7.1.3. Mpv noctynneHunn onnatbl (MO AOrOBOpPaM)
7.1.4. Mpwu oTrpy3ke (Mo 3aKka3am)
7.1.5. MNpwn oTrpy3ke (No 4oroBopam)
7.1.6. [pwn U3MeHeHnn cTaTtyca CAenku
7.1.7. Mpw namenennn KIri
7.1.8. MNpy BO3HMKHOBEHUWN/U3MEHEHNN COBbITUS
7.1.8.1. BcTtpeua
7.1.8.2. 3aKa3 KNmeHTa
7.1.8.3. 3aKa3 nocCTaBLUMKY
7.1.8.4. 3asBKa
7.1.8.5. 3agava

7.1.8.6. KoMMmepueckoe npeanoxeHue KIneHTy
7.1.8.7. MocTynneHne 6e3HannyHbIX AeHEXHbIX CPeacTB
7.1.8.8. PacxoaHbli opaep Ha ToBapbl

7.1.8.9. Cuet Ha onnaTty
7.1.8.10. Peanuzauus
7.1.8.11. TenedoHHbIA 3BOHOK
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7.1.8.12. Onepauus no niaTeXxxHon kapTte
7.1.8.13. 2nekTpoHHOE NUCbMO BXOAsLLee
7.1.8.14. DnekTpoOHHOE NUCbMO Ucxoasiiee
7.1.8.15.  [puxoaHbIN KaccoBbIi opaep
7.1.8.16. CooblueHue SMS

7.1.9. MNpwn NpocToe caenku B cTaTtyce
7.1.10. lposepka no gate
7.2. BO3MOXHOCTb HACTPOWKM NPOM3BOJSILHOrO YCNOBUS ANS cpabaTbiBaHWUA KaXaoro
cobbITuS.
7.3. Bo3MOXXHOCTb HacTporku hOpMMPOBaHNS HaMMEHOBAHMI 3aAady Mo LWAboHy.
7.4. BO3MOXHOCTb HaknaabiBaTb AOMOMHUTENbHbIE YCNOBUS (HanpuMep, MPOLEHT

onnaThbl, MPOLEHT OTrPY3KM, TEKYLLUMIN CTaTyC CAENKM, TeKyLLEee COCTOSIHME 3aKasa
n T.n.). YcnoBusa cpabaTtbliBaHUs TpuUrrepa MoryT KOMOuHMpoBaTbcs. [OCTynHa
NnpoBepKa Ha 3anofIHEHHOCTb peKBU3UTA.

7.5. BO3MOXXHOCTb HaCTPOWKM AEUCTBUSI, BLIMOMHSEMOrO NpU cpabaTbiBaHWUK:
7.5.1. CozgaTb 3agauyy
7.5.2, BbinonHUTL 3agadvy
7.5.3. Co3paTtb nopy4yeHuve
7.5.4. 3anycTutb 6GusHec-npouecc
7.5.5. OTnpasuTb SMS
7.5.6. OTnpaBuTb 3N1EKTPOHHOE MUCLMO
7.5.7. OtnpasuTb coobuieHne WhatsApp
7.5.8. Otnpaeutb coobueHne Telegram
7.5.9. OTnpasuTb cooblueHmne Avito

7.5.10. OtnpasuTb oT4YeT Telegram-60TOM
7.5.11.  BbINONHWUTbL NPON3BOJLHLIA ANrOPUTM
7.5.12.  Co3spgaTb caenky

7.5.13. CMeHWTb CTaTyC caenku

7.5.14.  Co3spgaTb 3as1BKY

7.6. BO3MOXHOCTb BK/THOYEHWUS U HACTPOMKWN OT/IOXKEHHBIX TPUITEPOB. Takune Tpurrepbl
6yayT BbINONHATLCS He Cpa3y, a CNyCTs YKa3aHHOe BpeMs.
7.7. BO3MOXHOCTb MCMOMb30BaTb PEKBU3NTbI [JOKYMEHTa <«3aKka3 K/IMeHTa» Mpu

Cco3faHnn WwabnoHa 3MeKTPOHHOro nuMcbMa, KOTopoe OyaeT OTnpaBneHo npu
cpabaTtbiBaHMKM TpUrrepa

7.8. BO3MOXXHOCTb NSt KaXXAoro Tpurrepa ykasaTb AaTy Havana AencTBus

7.9. BO3MOXHOCTb yKa3aTb A/1 TpUrrepa KOMMeHTapui

7.10.  BO3MOXHOCTb 3afaTb MPUOPUTET BLIMOSIHEHUS TpUrrepa

7.11.  BO3MOXHOCTb MCMNOJIb30BaTh BapuaHTbl CpaBHeHNs «B cnncke» n «He B cnvcke»

7.12. BO3MOXHOCTb TPUITEPOM OTBEYaTb Ha MOCNeAHEee NMCbMO K/IMEeHTa

7.13. BO3MOXHOCTb 411 HEKOTOPbLIX TPUITEPOB HACTPOUTL MOBTOPHOE BbIMNOJIHEHNE

7.14.  BO3MOXHOCTb rpynnupoBaTh YCMOBUSA TPUITEPOB MpU NOMOLLM OnepaTopos «W»,
<NJTN» n «HE».

7.15.  OtobpaxkeHne nHpopMauun Ha ¢opme Tpurrepa No ero aBTopy, AaTe CO34aHUS
N aBTOPY NOCNEeAHEro U3MEHEHMUS.

KaneHaapb MeHepkepa:
8.1. MpocMOTp TeKyLmMX aen B BUAe pacnucaHus (Hanogobue kanenaaps MS Outlook).
8.2. B kaneHaape o0TobpaXkaloTcs 3aayn, NopyyeHns n BCTpeyun.
8.3. [Ba pexxMMa — no AHSIM U Mo HeaensMm.
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8.4. BO3MOXHOCTb 6bICTPO NOCTaBUTL 3afavy U3 KaneHaaps.
8.5. BO3MOXXHOCTb OTKPbITb 3agavy / BCTpeyy U3 KaneHaaps.
8.6. BO3MOXHOCTb 6bICTPO NepeHecTM 3aaady Ha Apyroe Bpems / AeHb.
8.7. BO3MOXXHOCTb NoncKa 3a4ay rno HAMMEHOBAHWIO.
8.8. BbinonHeHHble 3a4a4M 3aKpalmBaloTCs.
8.9. MeHemkepbl BUOAAT TOMIBKO CBOM 3afadn, PykoBoauTesnb OTAena NpoAaXx MOoXeT

NpoOCMaTpMBaThb 3aAa4 NoO MEHEAXEPAM U3 CBOEro oTAeENa.

9. MaHenb nokasaTeneii paboTbl MeHemkKepa:
9.1. BO3MOXHOCTb BbIBECTM Ha HauaslbHOW CTpaHuMLEe 3HauyeHne nokasaTteneit paboThl
MeHemKepa.
9.2. NS KaXaoro nokasaTensi B NO/b30BATENbCKOM PeXMUME 33aAaETCs anropuT™M ero

pacyeTa (3anpoc K 6ase AaHHbIX, Tabnuua COOTBETCTBUS, WM BblpaXKeHWe-
¢opmMyna, B KOTOPYK MOXHO BK/OYaTb 3HAYEHUS APYrnX pacCUUTbIBAEMbIX

nokasaTesnen).
9.3. BO3MOXXHOCTb B NOJ/Ib30BATENIbCKOM peXNMe yaanaTb CTaHAapTHble U Ao6aBnaTb
B HEOrPaHWYEHHOM KOJINYECTBE HOBbIE pacCUMUTLIBAEMbIE MoKa3aTenu.
9.4. Mpw ycTaHOBKE MOAYNS aBTOMAaTUYECKM CO34al0TCA Cneayowmne nokasarTenu:
9.4.1. Banosas npubbinb
9.4.2. Bblpyuka
9.4.3. Konun4yecTtBo BCTpeY
9.4.4. Konnuectso AoroBopos
9.4.5. KonunyecTtBo 3aka3oB
9.4.6. Konuuectso caenok
9.4.7. HoBble KueHThI
9.4.8. Onnatbl
9.4.9. CpefHuin B1oKeT CAenKu

9.4.10. Cymma cgenok

9.4.11. Cymma 3aKkas3oB

9.4.12. YcnewHble NCXOAALWME 3BOHKM
9.4.13. Onnatbl N0 4OroBOpaM

9.4.14. Onnatbl NO CerMeHTaM NapTHEPOB

9.5. B0o3MOXHOCTb 3aZ1aTb MPOM3BOJIbHBIM NEPUOA pacyeTa NoKasaTeNnen B HAaCTPoMKax
nonb3oBaTtens (HanpuMmep, 3a AeHb, 3a Mecsl, C Hadana roga u T.n.)

9.6. Bo3MOXHOCTb OTOBpaxaTb MHMOPMaUMIO TOMBbKO MO 3aAaHHbIM CerMeHTaMm
KJ/INEHTOB

9.7. Bo3MOXXHOCTb 0TOBpaXxaTb pa3pesbl AaHHbIX:
9.7.1. dakt
9.7.2. BbinonHeHve nnanHa (B %)
9.7.3. paduK BbINOMHEHMS NAaHa (TONbKO ANs nokasaTtens Bbipyuka)

9.8. MeHemxepbl BUAAT AaHHbIE MO CBOMM caefikaM, PykoBoauTenb otaena npoaax

MOXET AOMNOJIHUTENbHO BbIBOAUTL AaHHblIE MO CBOEMY OTAENYy B LEIOM.
Monb3oBatenn C MOJSHbIMK npaBaMn MOryT BbiIBOAUTb [AadHHbIE MO nobbiM
noapasaeneHnam.

10. MnaHmpoBaHue npoaax3c:

10.1. BO3MOXHOCTb 3aAaBaTb M/aHbl N0 MeHeaKepaM/noapa3aeneHnsiM n OTCNeXunsaTb
MX BbIMOSIHEHME MO PACCYMTLIBAEMbIM NOKasaTeNsaM npoaax.
10.2.  Tlpu ycTaHOBKe MOAY Sl aBTOMaTUYeCKM CO34al0TCa Cneaytolme nokasaTesnu:
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10.2.1. Banosasi npubbinb

10.2.2. Boblpyuka

10.2.3.  Konun4yecTtBo BCTpeY

10.2.4. KonuuecTtBo AOroBOpOB
10.2.5. KonwuuecTtBo 3aKka30B

10.2.6.  KonuuecTtBo caenok

10.2.7. HoBble KNMeHTHI

10.2.8.  Onnartsbl

10.2.9. CpepHuii 6I0mXKET CAENKM
10.2.10. Cymma caenok

10.2.11. Cymma 3aka3oB

10.2.12. YcnewHble ncxoasilume 3B0HKM
10.2.13. OnnaTbl No gorosopam
10.2.14. OnnaTbl N0 cerMeHTaMm napTHepoOB

10.3.  BO3MOXHOCTb paclm@poBKM KaXXA0ro nokasaTtens A0 AOKYMeHTa-perncrparopa.

10.4. BO3MOXHOCTb yKa3aTb MEpUOANYHOCTb MMaHWPOBaHUSA (HedenbHOoe, Mecs4yHoe,
KBapTanbHOE 1 T.4.)

10.5. BO3MOXHOCTb 3aBOAWTbL M/iaHbl MPOAAX MO: HOMEHKIATYPHbLIM MO3ULMAM, WX
BMAAM, rpynnaM W cerMeHTaM, a TakKXke N0 napTHepaM, MeHemKepam,
noapa3aeneHnsaM 1 B CBA3KE «napTHEP + HOMEHKNaTypa» C OTC/IEXUBAHMEM UX
BbIMOSIHEHNS.

10.6.  BO3MOXHOCTb ANsi KAXXAOrO0 MEHEMKEPA BECTM NIMYHBIN NNnaH. MeHemxepbl BUAAT
nnaHbl No cebe, PykoBoauTenb oTAena NpoAaXx — No MeHeaxepaM CBOero otTAaena,
Nnosib30BaTeNn C NOSHBIMK NMpaBaMu — MO BCEM MONb30BaTENSAM C BO3MOXXHOCTbIO
NX peaakTUpoBaHUS.

11. 063BOH K/INEHTOB:

11.1.  BO3MOXHOCTb CO34aHVA ANS MeHemkepa AOKYMEHTa CO CMWCKOM K/IMEHTOB ANA
NpO3BOHa.

11.2.  BO3MOXHOCTb 3amnofIHEHMS [OKYMEHTa BpPYYHYD WM aBTOMATU4YeCKu o
CcerMeHTam.

11.3. BO3MOXHOCTb 3arpy3ku 6a3bl KTMEHTOB B JOKYMeHT u3 chaiina Excel.

11.4.  B03MOXHOCTb CKayaTb LWabnoH carna Excel ans 3arpysku.

11.5. BO3MOXHOCTb CO34aHUs  3ajayn/nopyyeHust MeHeaXepy Ha  OCHOBaHWU
[AOKYMeHTa.

11.6.  BO3MOXHOCTb MOUCKa NapTHEpPa/KOHTAKTHOro iMua no Homepy TenedoHa.

11.7. Bo3MoxHOCTb 6bicTporo Habopa TenechoHHOro HoMepa Mo BbIAENEHHOW CTPOKE
[AOKYMEHTa.

11.8.  BO3MOXHOCTb yKa3aTb pe3ynbTaT 3BOHKA K/IUEHTY.

11.9. BO3MOXHOCTb €034aTb CAENKY, 3adady, 3aKa3 K/IWEeHTa, peanunsaumio ToBapa U
yCnyr, 3asiBKy Ha OCHOBaHWUM KaXK1o CTPOKM AOKYMEHTa.

11.10. BO3MOXHOCTb B Ka4yecTBe pe3ynbraTta 06paboTky Kaxaow CTPOKM MCMOSb30BaThb
CYLLECTBYIOLLYIO CAENKY, 3afady, 3aKa3 KIMeHTa, peannsaunio ToBapoB U YCnyr,
3a5BKY.

11.11. BO3MOXHOCTb YKa3aTb CTaTyC AOKYMeHTa: YepHoBuMK, B paboTte, 3aBepLueH.

11.12. BO3MOXHOCTb 3anOfHEHWUS [OKYMEHTa M3 OT4yeTa <«3abbiTble KAMEHTbI» |
«[TpMYnHBI OTKa3a OT CAENOK».

11.13. BO3MOXHOCTb COBepLUeHUs1 TenedoHHOro 3BOHKA M3 AOKyMeHTa «0O63BOH
K/IMEHTOB>.
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11.14.

KoHTponb HOMepoB TenedoHa 063BaHMBAEMbIX K/IMEHTOB Ha nNpeameT
MOBTOPSIIOLLMXCA 3HAYEHUIA.

11.15. B03MOXHOCTb 3anpeTa py4YHON YCTaHOBKM YCMELUHOro pe3ynbTaTa

11.16. BO3MOXHOCTb 3anpeTa rMepeBofa [OKYMEHTa B CTaTyC «3aBeplleH», ecnv
AOKYMeHT He 06paboTaH NoAHOCTbIO.

11.17. B0O3MOXHOCTb 3anpeTa HeycrnewHon 06paboTkm 6e3 ykasaHuns npMMedaHus.

12, PacnakoBka 3asBokK (1MaoB):

12.1. BO3MOXHOCTb BblbpaTb KaHan pacrnakoBKW: 3M1eKTpPOHHas noyta, WhatsApp,
Telegram, Avito, JivoSite nnm HTTP-3anpoc.

12.2. BO3MOXHOCTb aBTOMaTU4eCKOro Co3AaHnsa LOKYMEHTOB «3asBka» unun «Caenka»
(3aBUCUT OT BbICTAB/IEHHbIX HACTPOEK) MO NMUCbMY M3 MOYTbI UM COOBLLEHUIO U3
WhatsApp, Telegram, Avito nnu JivoSite, a Takxe no 3anpocam ¢ Bawlero cainTa.

12.3. B03MOXHOCTb YKa3aTb AaTy, C KOTOPOW HaYMHAIOT PacnakoBbIBaTbLCS 0bpaLleHus.

12.4.  BO3MOXHOCTb HaCTPOMKM pacrnncaHns pacrnakoBKMy.

12.5. BO3MOXHOCTb OTMNpPaBKM aBTOMaTUYeCKOro OTBeTa K/IAWEHTY MO 3afaHHOMY
WabnoHy.

12.6. BO3MOXHOCTb BKJ/IOUYMTb MOWUCK K/IMEHTA MO AOMEHHOMY MMEHM, KOTOpLIA Byaer
BbINOJTHATLCA TOMILKO B TOM C/lydae, ec/iv B XOA4Ee PacnakOBKWU 3asBKU KITUEHT He
6bln1 onpeaeneH.

12.7. BO3MOXHOCTb 3agaTb CMMCOK WCK/IOYaeMbIX W3 MOWCKAa [AOMEHOB A1
NpeaoTBpaLLEHMS HEKOPPEKTHOro cpabaTtbiBaHWs MexaHu3Ma.

12.8. BO3MOXHOCTb BK/IHOYMTb pPEXWM PpacrnakoBKM 3aka3oB. [lpu 3TOM BMeCTO
[AOKyMeHTa «3asiBka» byfeT co34aBaTbC AOKYMEHT «3aKa3 K/IMeHTa» no nucbMy
“3 noyTbl. MMMCbMO AOMKHO 6bITb B MkCcMpoBaHHOM dopMaTte. BO3MOXHOCTb
aBTOMaTU4YeCcKkoro 3anycka 6usHec-npouecca «3agaHne» Mo Kaxaomy
3arpy>XeHHOMy «3aKa3y» C Ha3Ha4yeHWEM 33aayn Ha KOHKPETHOro Mnosib30BaTens
WK ponb UCNonHWUTenen 3agady. OTYET Mo 3aKasaM: MeHemxep, KIMEHT, 3aKas
knveHTa, ID 3akasa, CoCcTosHMe 3aKasa, CyMMa OriaTbl, CyMMa OTIpy3KuM Mo
3aKasy.

12.9. BO3MOXXHOCTb pacrnakoOBKW MUCEM OT KOHEYHbIX K/IMEHTOB.

12.10. BO3MOXHOCTb yKa3aTb TUM pacnakoBaHHbIX 3asBOK MO YMOYAHMIO.

12.11. BO3MOXHOCTb YyKas3aTb KaHan MpuUBMEYEHUs, KOTOpbIM 6yaeT 3anofHATbCA
COOTBETCTBYIOLLIEE MOJIE B HOBbIX AOKYMEHTAX.

12.12. BO3MOXHOCTb YKa3aTb OTBETCTBEHHOrO MO YMOSYaHUK AN CO34aHHbIX B
pe3ynbTaTe pacnakoBKW CAENOK.

12.13. TloyTOBbIN SWMK C 3asiBKaMW AO/MKEH OblTb NPOMMCAH B CMPABOYHMKE YYETHbIX
3anucert noytbl B 1C. ABTOMaTMYECKM ONPeaensoTcs KOHTaKTbl U UCTOYHUK Nvaa
no nucoMam B hopmare:

e  ®ukcupoBaHHbIM opmaT YOI

e Marquiz (cM. Marquiz.com)

e LPGenerator (cM. Ipgenerator.ru)

e Tilda (cm. tilda.cc)

e EnvyBox (cM. envybox.io)

e tiu.ru

e [ucbMma c knoyeBbiMK crioBaMu («UMsi:», «TenedoH:», «E-mail:», «cTouHmK:»)
12.14. Tlpu 3arpy3ke obpalleHnss NMpomu3BOAUTCS MOUCK KIMEHTA / KOHTAKTHOMO nvua no
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He HaraeH — B 3asBKe 3anonHsaeTcst Tonbko @O 1M KOHTaKTHbIE AaHHbIE CTPOKON,
6e3 co3aaHnsa KapTouKn KveHTa.

12.15. O6bpawieHne, B pesynbTaTe pacnakoBKM KOTOPOro 6bla co3gaH AOKYMeHT, byaeT
NPUBA3aHO K 3TOMY AOKYMEHTY aBTOMaTUYECKU.

12.16. ABTOMAaTM4YeCcKOe CO3[AaHME 3aAayM MO KaXAOW 3arpy>XeHHon «3asiBke» C
Ha3Ha4YeHWEM KOHKPETHOrO MOSb30BaTENSt WM PONM UCMONHWUTENEen 3apad. B
TAKOM C/ly4yae WCMOMHUTENWN 3aAayn MoJlyyaT OMOBELLEHWE O HanMyMM HOBOM
3asBKM (OMNOBELLEHNne MOXHO OTK/OYMTb). 3ajaya MOXeT Co34aBaTbCs Mo
YKa3aHHOMY B HacCTpovkax LwWabnoHy. lMpu NpUHATUM [/ OTKIIOHEHWMM 3asiBKU
nosb30BaTesieM 3agaya BbIMOSHAETCA aBTOMaTUYECKH.

12.17. BO3MOXHOCTb HACTPOWMKM COCTaBa BbIBOANMbIX KOJIOHOK Ha (popMe OrnoBelLLeH s 0
HOBbIX 3aZla4ax Mo 3asiBKaM.

12.18. BO3MOXHOCTb HaCTpOWUTb AOCTYN K pacnakoBaHHbLIM 3asiBKaM Mo MOb30BaTeNsMm.

12.19. BO3MOXHOCTb Ornpeaensitb NPOeKT, KOTOPbIM UHTEPECYETCA K/TUEHT, U 3anoHATb
COOTBETCTBYIOLLEE MMoJie B 3as1BKe, MpU pacrnakoBKe nucbma.

12.20. B0O3MOXHOCTb HACTPOMKN aBTOMATMYECKOrO 3anofIHEHMS] KaHana M UCTOYHMKA B
[OKYMeHTax, co3aaBaeMblx B pe3y/nbTaTe paboTbl MexaHM3Ma pacnakoBKW 3asiBOK
n3 JivoSite.

12.21. BO3MOXHOCTb HACTPOUTb OrpegeneHue KaHasoB MpuBeYeHMs MO K/HOYEBbLIM
(hpazam (ans MHTerpaumnn, rae KaHanoM SIBNISIETCS 3MEKTPOHHAS NoyTa).

12.22. BO3MOXHOCTb A06aBNEHNS YHUBEPCASIbHBIX AOMOMHUTENbHbIX CBOMCTB, KOTOPLIE
6yayT oTobpaxaTbCs B IOKYMEHTE «3asiBKa».

12.23. BO3MOXHOCTb aBTOMaTM4eCKOro pacripefesieHnsi pacnakoBaHHbIX 3asiBOK MeXay
MeHeKepaMmn Mo KOMMYECTBY 3asiBOK, OCHOBHOMY MeHeKepy WM Hannmuyuio
AKTUBHOMN CHENKM.

12.24. BO3MOXHOCTb HACTpOWKM rpaduka paboTbl aBTOMATMYECKOrO pacrnpeaeneHust
3a5BOK.

12.25. Ecnm B npouecce pacrnakoBKW 3asBku, ByaeT O6HapyXXeHO, YTO KIMEHT YXe
OCTaBnAN CerofHs 3asBKy, TO HOBas 3asiBKa OyaeT pacnpefeneHa TOMy Xe
MeHeKepy YTo 1 npeabiayLuas.

12.26. BO3MOXHOCTb MpW aBTOMaTUYECKOM pacnpefeneHMn 3asBOK  BKIIOYUTb
NPUOPUTET A1 OCHOBHOIO MeHeaKepa Mo KINEHTY.

12.27. BO3MOXHOCTb MpY aBTOMATUYECKOM pacrnpeaernieHnn 3asBOK BKIIOUUTL MPOBEPKY
HaNM4uns aKTUBHOW CAENKM.

12.28. BO3MOXHOCTb NMpWY aBTOMATMYECKOM pacrpefeneHum 3asiBOK YYMTbIBaTb TOMbKO
HeobpaboTaHHbIe 3as1BKMU.

12.29. BO3MOXHOCTb BK/IIOYMTb NPOBEPKY 3asiBOK Ha Ay6ib.

12.30. BO3MOXHOCTb BK/IOMEHMS 3anpeTa BO3BpaTa 3asBOK B HepacrnpeaeneHHble.

12.31. BO3MOXHOCTb YKa3aTb KOJIMYECTBO BPEMEHM, CMYCTS KOTOpoe 3asiBka byaer
BO3BpaLLlaTbCs B HepacrnpeaenéHHble, ecnn He byaeT obpaboTaHa MeHeaKepoM.

12.32. B0O3MOXHOCTb BK/HOYMTb ONOBELLEHNE OTBETCTBEHHOIO, YKa3aHHOI0 B HAaCTPOMKax
pacnakoBKM 3as1BOK, O TOM, YTO pacrnakoBaHHas 3asiBKa B paboTy He NpuHsTa.

12.33. OTyeT no 3asBKaM: CKOJIbKO MPULLIIO, CKOJIbKO MPUHATO, CKOJIbKO OTKJIOHEHO.

12.34. B03MOXHOCTb 06pabaTbiBaTb LIENOYKM NMUCEM.

12.35. BO3MOXHOCTb HaCTPOMKM pacnucaHusi Ha OYMCTKY OYepean Ha pacnpeneneHve
3a5BOK.
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13. MuTerpaumns c tenedoHuneit:

13.1. TlNoppepxmBaeMble ornepaTopsbl:
e Mango Office
e Uiscom
e [lom.py
e  Mou 3BOHKM
e (O6nayHasi ATC bunaiiH
e Ob6nayHasa ATC MeradoH
e bBbunaiiH (KazaxcraH)

e Zadarma

e Virgin Connect
e Sipuni

e Tele2

e Telphin

e Novotels

e MCN Telecom
e MTC

e Binotel

e  ABTOCEKkpeTapb MTS
e Pocrenekom

e [pasuten

e  Mynbtukom (MCM)

e Novofon
e MTC Exolve
13.2. Mepuoanyeckn 3arpyxatoTcst TenedoHHblE 3BOHKM B [JOKYMEHT «TenedoHHbI
3BOHOK>.

13.3. 3arpyxaeTcd ANUTEeNbHOCTb 3BOHKA, aBTOMaTU4YeCKM onpeaensiercs KIveHT /
KOHTaKTHOE NMLUOo Mo HoMepy TenedoHa, BHYTPEHHUIN HOMEP COTPYAHMKA.

13.4.  BO3MOXHOCTb 3aAaTb MEPUOAMYHOCTb M AaTy HaYvana 3arpy3kun AaHHbIX O 3BOHKaX.

13.5. BO3MOXHOCTb MpOCAyLaTb 3arpy>eHHbli 3BOHOK (@yAMOo3anucu XpaHAaTCs Ha
cepBepe orepaTopa).

13.6.  BO3MOXHOCTb CKayaTb 3arpy>eHHbli 3BOHOK.

13.7.  Kaxgabl 3BOHOK aBTOMATMYECKW NMPUKPENISIETCS K NOCNeAHEN He3aBEpLUEHHOW
caenke (C BO3MOXHOCTbIO MPUKPENUTL BPYYHYIO K N060IN Apyron caenke).

13.8. [na ATC Mango Office peanu3oBaHa BO3MOXHOCTb NEPUOANYECKOW BbIMPY3KU
KOHTaKTHbIX AaHHbIX B ATC u3 1C.

13.9. [Ona ATC Mango Office peannsoBaHa BO3MOXHOCTb aBTOMAaTUUYECKOW 3arpy3Kku
3anucen TenedoHHbIX 3BOHKOB B TOME Ha AUCKE.

13.10. lMpucyTcTBYET BO3MOXHOCTb HAaCTPOWMKM BHELLHMX HOMEPOB MOJib30BaTenen Ans
onepatopa TenedoHun Uiscom.

13.11. BO3MOXHOCTb aBTOMAaTM4YECKOro CO34aHus 3adavy Ha 06paboTKy MponyLeHHbIX
3BOHKOB. B KauyecTBe uMCnonHWUTENs 3afadv MOXHO YKasaTb KakK OTAEeNbHOro
MeHemKepa, Tak u ponb. B onuncaHve 3agaum byaet nomelleHa nHgopMaums o
TOM, KOMY U3 MEHeKEPOB MNbITasIMCb AO3BOHUTLCS.

13.12. BO3MOXHOCTb HACTPOWKM Pa3fIMYHbIX BHYTPEHHMX HOMEPOB AS1I8  OAHOro
Nosb30BaTeNs Ha pasHblX MHTErpaumsx.

13.13. BO3MOXHOCTb HacTpOMKM onepaTopa TenedoHUM M BHYTPEHHEro Homepa Anst
NCXOASILLMX 3BOHKOB B NMEepPCOHaNbHbIX HAaCTPOMKaX.
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13.14.

ABTOMaTMYeCKOe 3aroJIHEHWE MO KOHTaKTa B [AOKYMEHTax B TEﬂed)OHHbIX
3BOHKaX W 3NEKTPOHHbIX MMCbMaX

13.15. BO3MOXHOCTb WCMONb30BaHUS HACTPOMKKM, MO3BONSIOWEN 3arpy)aTb 3BOHKM
TOJIbKO OnpeaAeneHHoOro Crmcka MeHeakepos.
13.16. BO3MOXHOCTb YCTQHOBKM MUHWMManbHOM ANUTENIHOCTU 3BOHKA, ONpeaensioLlen
€ro yCnewHoCTb.
14. MHTerpaumns c cepsucomMm «Peuka.ai» (aHanuTuka tenedoHHbIX 3BOHKOB Npu

NOMOLLM UCKYCCTBEHHOIO MHTEJIJIEKTA METOAOM TpaHCKpubauum)

14.1. BO3MOXHOCTb HacCTpouTb MHTerpaumito c Peuka. Ai (MHTerpaumsi ¢ CepBUCOM
aHanuTuKn obpabaTtbiBaeT TenedoHHble 3BOHKW, 3arpy)XeHHble M3 CcepBuca
TenedoHmnn «Mango Office»). ObpaboTka TenedoHHbIX 3BOHKOB BbIMOSHAETCS
MOCpeacTBOM MeToda TpaHckpubaumm (npeobpasoBaHue 3anucert TenedOoHHbIX
3BOHKOB B TEKCT)

14.2. BO3MOXHOCTb nNpu noMowmM OoTO6OpOB HACTPOUTb CMMCOK HeobxoauMbiX ANs
BbIFPY3KM TenedOoHHbIX 3BOHKOB

14.3.  BO3MOXHOCTb KaK Py4HOW, TaK ¥ PErNIAaMEHTHOW BbIrpy3ku TenehOoHHbIX 3BOHKOB,
Nosly4eHHbIX U3 cepsuca TenedoHun «Mango Office»

14.4. B03MOXHOCTb KaK py4HOW, TakK U pernaMeHTHOMN 3arpy3kn aHaiuTUKK AaHHbIX MO
BbIFPY>XEHHbIM paHee TenleOHHbIM 3BOHKaM

14.5. BO3MOXHOCTb BbIBOAA [AaHHbIX aHANUTUKM B  TenedOHHbIM 3BOHOK MO
onpeaeneHHoMy CrnCKy Kputepues

14.6. B0O3MOXHOCTb BbIFPY3KM 3anucu TenedOoHHOro 3BOHKA B CepBMC Peuka.ai u3
opmMbl foKkyMeHTa «TenedOHHbIN 3BOHOK>

14.7. B0O3MOXHOCTb MOBTOPHOM BbIFPY3KWN AQHHbIX C YKa3aHWEM KOIMYECTBA MOMbITOK
3TOMN BbIrPY3KM NPU BO3HUKHOBEHWM OLLMGOK

14.8. B03MOXHOCTb MOBTOPHOW OTMPaBKM [AaHHbIX B CEPBMC aHANUTUKKM MpU MOMOLUM
OYUCTKM UCTOPUUN BbIFPY>KEHHBIX AAHHbIX

15. NuTerpaumns c mecceHmxepamm (WhatsApp/Telegram/Avito)

15.1.  BO3MOXHOCTb BK/OUMTbL MHTerpaunto ¢ WhatsApp, Telegram unu Avito uepes
cepBuC https://wazzup24.com.

15.2.  BO3MOXHOCTb BKMOUUTb MHTerpaumio ¢ WhatsApp nnu Telegram 4yepes cepsuc
https://wappi.pro/

15.3. BO3MOXHOCTb BK/IHOUUTb MHTerpaumto ¢ WhatsApp yepes cepsuc https://1msg.io/.

15.4.  BO3MOXHOCTb MOAKOYEHMS HECKONbKMX akkayHToB WhatsApp, Telegram, Avito.

15.5.  BO3MOXHOCTb 3aaTb aKKAyHT MO YMOMYaHUIO Ansl MeHeakepa (eCvM akKkayHToB
HECKOJIbKO, MOXXHO BblOMpaTb aKKayHT A/ OTNPaBKK COOOLLEHNIA).

15.6.  BO3MOXHOCTb OTMpaBKW TEKCTOBbIX COODOLLEHWNN, M306paKeHWI, NMPOU3BOSIbHbIX
¢arinos.

15.7. Bo3MOXHOCTb 0TnpaBku cooblueHuit knmeHTy B WhatsApp, Telegram vnu Avito 13
(opMbl caenkn, hopMbl KneHTa (paclUMPEHHOM U TUMOBOKM), KOHTAKTHOMO MUa,
NnoTeHUManbHOro napTHepa.

15.8.  BO3MOXHOCTb OTMpaBWTb CYET Ha OMNMaTy M3 NeYyaTHon opMbl.

15.9.  CoobuweHunsa n3 yata WhatsApp, Telegram, Avito aBTOMaTU4eCKM 3arpy><aroTcs B
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15.10. TMpu nocTynneHMn HOBOro COOBLUEHMS 3aKPENIEHHbIA 33 KJIMEHTOM MeHemXep
nonyyaet yBegomnenve B 1C (nM60 oTAeNbHbIN OTBETCTBEHHbIN, €CIN KINEHTa
HeT B 6a3e).

15.11. Tpu 3aBegeHUn NapTHepa / KOHTAKTHOrO Nuua / CAENKM «3aAHUM YUCITOM>» YXKe
3arpy>XeHHble CoobLIeHNsi aBTOMaTUYECKN NPUBS3bIBAIOTCS K 3TOMY napTHepy /
KOHTaKTHOMY finuy.

15.12. WmMeeTcs BO3MOXHOCTb aBTOMATUYeCKM cO34aBaTb CAENKY Mpu  MosyvyeHuu
coobLuenns us yata WhatsApp, Telegram, Avito OT KnvMeHTa, KOTOpPOro eweé HeT B
6a3e (BK/IIOYAETCS OTAE/IbHOW HAaCTPOMKOW).

15.13. B03MOXHOCTb BECTW NEPENMUCKY U3 OKHa OHMlalH-yaToB Moaynsa YOI,

15.14. B03MOXHOCTb 3aAaThb CMMCOK MONb30BaTeNen, ANl KOTOPbIX AOCTYNEH aKKayHT
NHTEerpauuu.

15.15. B03MOXHOCTb 3aAaTb CO6CTBEHHOE HaMMEHOBaHME aKKayHTa.

15.16. BO3MOXHOCTb B HaCTPOMKax akkayHTa yka3aTb ero OCHOBHOIO MEHeKEpa.

15.17. BO3MOXHOCTb YyKa3blBaTb UMS OTMpaBuUTens B COO06LeHMn (aKTyanbHO, ecnu
aKKayHTOM nosb3yeTcs 6onee 1 yenoseka).

15.18. BO3MOXHOCTb BKHOYUTb OAUH U3 Crieaytowmx opMaToB YBEAOMIIEHUIN O HOBbIX
COOOLLIEHNSX:  TUMOBbIE  HAMOMWHAHWUSA, CUCTEMA  B3aWMOAENCTBUMA UMK
onoselleHns YOIT.

15.19. B0O3MOXHOCTb HACTpPOUTb OTODOpa)XEHME NEepPEnUCKM YaToB C BbIK/TLOYEHHON
MHTErpauuen.

15.20. [nsa Kaxxaoro yata aBTOMATUUYECKM CO3AAETCS AOKYMEHT «OHNanH-yaT».

15.21. BO3MOXXHOCTb MOMETUTb COObLLEHNE KaK HEMNPOYMTAHHOE.

15.22. BO3MOXHOCTb HaCTPOMKW CnMcKa MNONb30BaTenei, KOTopbiM 6yayT NpuUXoauTb
YBEAOM/IEHNSI O HOBbIX COOBLLEHNSIX.

15.23. BO3MOXHOCTb OTKPbITUS KapTOYKM KMeHTa u3 popMbl cnvcka OHNaH-4aToB.

15.24. BO3MOXHOCTb OCYLLIECTBMEHNS Noncka cooblieHni Ha gopme «OHNanH-4aToB»

15.25. BO3MOXHOCTb YCTAQHOBKM OAMHOYHbLIX/MHOXECTBEHHbIX BapuMaHTOB OT6opa Ha
opme «OHNanH-4yaToB»:

15.25.1. Ot60p No nepuoay
15.25.2. Ot60p No aKkKayHTy
15.25.3. OT60p NO KOHTaKTY
15.25.4. OT60p NO OTBETCTBEHHOMY MOJSIb30BATENIO

16. «BOpOHKa» npopax:

«BOpoHKa» npoAax CTPOUTCS MO 3aBepLUEHHbIM CAeNKaM.

16.1.  BO3MOXHOCTb MCMONb30BaTb KOMMNAKTHbIA U CTaHAAPTHLIA BapuaHT OTYeETa.

16.2. B KOMMaKTHOM BapuaHTe oTyeTa AOCTYMHO:
16.2.1. 3apaHue otbopos: no nepuoay (MO AaTe co3paHusa/gaTe 3aKpbiTUs
CAENKN, NO TUMY COESNKU, MO CerMeHTY K/IMEHTOB, MO MeHeKepy, No KaHany u
NCTOYHMKY NEPBUYHOrO MHTepeca)
16.2.2.  BO3MOXHOCTb BblBECTU AMArpaMMy HeyCrellHbIX CAenoK
16.2.3.  Bo3MOXHOCTb C(pOpMMPOBATHL OTYET MO KOMMAHWKM, NO MeHeaXepaM, no
noapasaeneHnsam
16.2.4. B oT4eTe BbIBOAWUTCA: BOPOHKa NpoAax, TabnyHbIi BapMaHT BOPOHKM
npoaax, AaHHble MO KOHBEpPCUWM MO KOMMYECTBY M CyMMe CAENOK, AuarpaMma
CpefHen NpoAo/MHKUTENBHOCTU 3Tarnos
16.2.5. Bo3MOXxHOCTb cchopMMpOoBaTb NeYaTHy GopMy BOPOHKU NPOAAX.
16.2.6.  BO3MOXHOCTb NEepenTH B CTaHAAPTHbIA BapuaHT OT4YeTa
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16.3. B cTaHOapTHOM BapuaHTe oT4yeTa AOCTYMHO:
16.3.1. Bo3MoxHO 3agaHue otbopos: no nepuogy (No AaTe co3gdaHus/pate
3aKPbITUS CAENKW, MO TUMY CAENKKW, NO CErMEHTY K/IMEHTOB, MO MeHemKepy, no
KaHany u no UCTOYHMKY NepBUYHOrO MHTEpeca, No tH6OMy peKBU3UTY CAENKMN.
16.3.2. «BopoOHKa» CTpOMTCHA KaK Nno KONYECTBY, TakK U MO CyMMe CAENOK.
16.3.3. Nomumo rpaduyeckoro npeactaBneHunsi, BbIBOAMTCS Tabnuua C
nokKasaTensiMu: KOMYeCTBO CAENOK Ha 3Tane, ux 61oaKeT, BEpOSTHOCTb CAENKM
N BeposiTHas CyMMa, ecniM ANng AaHHOro TuUna CAENOK 3afaHbl 3TW MoKasaTenw,
CPefHN YeK, KOHBEPCUSI Mexay 3Tamnamu, KOHBepcusi abCcontoTHas, KOHBEpCUS
no CyMMe Mexay 3Tanamu, KOHBepcuss no CyMmme abCconoTHasl, cpeaHsis
ANUTENbHOCTb 3Tana.
16.4. [lpenycTaHOBNEHbI CrieayloWme BapyaHTbl OTYeTa:
16.4.1. «BopoHKa» Npogak Mo KOMMNaHWN B LIESIOM;
16.4.2.  BopoHka npoaax no KoMnaHuu (Mo AaTe 3aKpblTUS CAENKN)
16.4.3.  «BopoHka» npogax no noapasaeneHnsM (CpaBHeHME nokasaTtenen no
noapasaeneHusm);
16.4.4. BopoHka npoaaxk No noapasaeneHnsaMm (No aate 3aKpbiTUS CAENKM)
16.4.5. «BopoHka» npoaaX MO MeHemxepaM (CpaBHEHWE MnokKasaTenen no
MeHemKepaMm)
16.4.6. BopoHka npogaxk No MeHemkepaM (No AaTe 3aKpbITUS CAENKN)
16.5.  [1onosHWTENbHO BbIBOAUTCS AvarpaMma no npuvyYnHaMm HeyaayHoro 3aBeplueHust
COENOK.

17. «BOpOHKa>» aKTUBHbIX NpoAax:

17.1. OTnnyaeTcsa oT «BopoHKu» npoax TeM, 4TO BeAeTCA N0 aKTUBHbIM CAeNKaM
17.2.  CopepxuT B cebe Takom xe PyHKUMOHAN, Kak U «BopoHKa» npogax
17.3. BO3MOXHOCTb YCTAHOBWUTb OTOOp MO AaTe CMeHbl CTaTyca caenok

18. OTueT nnaH-chakT NpoAa)k No COTPyAHUKAM

OTyeT cocTomnT K3 Tpex Tabnuu;:

e Tabnuua BbINOMHEHMS NaHa B pa3pese NpoLlealwnx AHen B paboyeM nepuoae

e Tabnvua nnaHa v ero GakTMYeCcKoro BbINOMHEHUS B pa3pese COTPyAHUKOB

e O6was Tabnuua nnaHa n ero GakTU4ECKOro BbINOTHEHUS

JloctyneH oT60p MO COTPYAHMKAM, MNOAPA3AENEHUsIM, CLEHapUI0  YCMEeLWHOCTH
NIaHNPOBaHuWs, a Takxe BbIbop BapMaHTOB OTYeTa:

e [naH-dakT Nnpoaax No BMAaM HOMEHKNATypbl

e [naH-dakT Nnpoaax No rpynnam HOMEHKNATypbl

e [naH-dakT npogax No MeHeaKepam

e [naH-akT Npoaax No HOMeHKNaType

e [lnaH-dakT Npoaax No napTHepam

e [naH-dakT Npoaax No cerMeHTaM HOMEHKNATYpbl

e [lnaH-dakT Npoaax Mo KIMEHTY U HOMEHKIAType

19. OTueT nnaH-chakT npoAaXk No noApasAeNeHnAM

OTUeT aHanoruyeH otyety «lMnaH-haKT NpoAaXx no COTPYAHMKAM», C pa3HULIEN B TOM,
YTO BCE A@HHbIE PACCUUTLIBAIOTCS B pa3pese NoapasaeSieHUi.
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20. OTyYeT N0 aKTUBHOCTU MEHeMKEPOoB:

BbiBOAUT nNaH-bakT MO pacCUMTLIBAEMbIM MOKa3aTeNsiM MPOAaX MEeHemKepoB 33
nepuoa nomecsiuHo. MepeuyeHb nokasaTtenel npuBeaeH B pasgene «[naHupoBaHue» (cM.
BbiLE). BO3MOXXHOCTb 3aA4aBaTh OT60P Mo nepuoay, NoApasaeneHunio, MeHeaKePY, CLEHAPUIO
NepUOANYHOCTM MNNAHMPOBaHMSA, a TaKXKe MO MokasaTensM. Bo3MOXXHOCTb paclundpoBKu
Ka>kZIoro rnokasaTesnisi 40 A0KYMEHTa-perncTpaTopa. Bo3MoXXHOCTb BbIBECTM OTYET B pa3pese
noapasaeneHnii (B 3TOM BapuaHTe MNnaH-hakT paccUnTbIBAETCA MO MoApasAeneHusM B
Lenom). Bo3MOXXHOCTb BbIBECTM OTYET B pa3pe3e nokasarteneit (NnokasaTenn BbIBOAATCA B
KOMOHKaX, a B CTPOKax MeHemkKepbl W MOAPA3aAeneHns — ANs BO3MOXHOCTU CPABHUTH
noKasaTenu Mo pasHbIM MeHemxkepaM / noapasaeneHmsM). OTYET MOXHO paclumMdpoBaTb Mo
napTHepaM.

21. OTueT No «3ab6bITbIM>» K/INEHTaM:

BblBOAMT NepeyeHb KIMEHTOB M MX KONIMYECTBO B pa3pese MeHeakepos. BbiBoaaTcs
K/IMEHTbI, ANS KOTOPbIX MocneaHee B3auMoaencTeue 6bino coBeplueHo 6onee yeM X aHew
Ha3ag (HacTpoMka 3ajaeTcs Mosb3oBaTeneM neped GOpPMUPOBaHMEM OTYeTa). Takxe
BbIBOAMTCS YMCNO AHeWN 6e3 KOHTaKTa, AaTbl NOCNEeAHEro KOHTaKTa, NoCieaHen OTrpy3Ku U
nocnegHen onnatbl MO KAMEHTY. ECTb BO3MOXHOCTb MaccoBo ChOpPMMPOBaTh 3adauu
(mocTynHo ykasaHueM wabnoHa 3aga4v) Ha 06paboTKy BCeX KIIMEHTOB, BbIBEAEHHLIX B OTHETE,
a Takxke cchopMmpoBaTb AOKYMEHT «O63BOH KMeHTOB». ECTb BO3MOXHOCTb aBTOMaTU4eCKM
co3gaTb CAeNnkM Mo BbIOpaHHOMY B HACTPOWMKax TUMY AN BCEX K/IMEHTOB, MO KOTOPbIM
CO3aHbl 3a4a4n Ha NpopaboTKy.

22, OTyeT No KIMeHTaM C He3arnoJIHeHHbIMU PEKBU3UTaMM:

BblBOAUT NepeyeHb KIMEHTOB U MX KOJIMUYECTBO B pa3pe3e MeHemKepoB. BbiBoasTcs
KJIMEHTbI, AN KOTOPbIX HE 3amnosiHEHbl AOMOJSIHATESIbHbIE PEKBU3UTLI (ECTb BO3MOXHOCTb
3a1aTb OTOOP Ha NepeyeHb AOMOHUTENBHBIX PEKBU3WUTOB, @ TAKXKE MO MeHemKepY).

23. OTueT no caenkam:

BoiBOaAUT CBOAHYIO NMHOpMaLno no caenkam B pa3spese
MeHeMKEepPOB/NoApa3AeneHnid. BbiBOAATCS TakMe NokasaTenu, Kak:
23.1.  TeKywwmii cTaTyc
23.2. KnueHTt
23.3. brogxer
23.4.  [lHeu B pabote
23.5.  [lHel Ha cTaTyce
23.6.  [aTta 1 TMn NocnegHero B3aMMoaencTBums
Bo3MOXXHOCTb neperT B NoapobHbIM OTYET MO CAe/IKaM, B KOTOPOM BbIBOASTCS TaKWeE
nokasaTesnu, Kak:
23.7. KnueHTt
23.8. OCHOBHOM KOHTAKT
23.9. KonnyectBo aHel B paboTe
23.10. Tekywmn cTaTyc
23.11. KonnMyecTBo AHEN Ha TEKyLLEeM cTaTyce
23.12. [aTta nocnegHero B3aMMoAencTBums
23.13. Bupa nocneaHero B3auMoaencTBus
23.14. TenedhOHHbIE 3BOHKM
23.14.1. Bcero 3BOHKOB
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23.14.2. Bxoasiwmx 3BOHKOB
23.14.3. Wcxopsiwmx 3BOHKOB
23.15. [lponyweHHble TenedoHHbIe 3BOHKU
23.15.1. Bcero 3BOHKOB
23.15.2. Bxoaswmx 3BOHKOB
23.15.3. Wcxopsiwmx 3BOHKOB
23.16. Bcero nucem
23.17. Bxopgsawmx nucem
23.18. Wcxopswmx nmucem
23.19. Bcero BcTpey
23.20. Bcero 3agay
23.21. BbINONHEHHbIX 3aaa4
23.22. HeBbINOMHEHHbIX 3aAa4
23.23. [pocpoyeHHbIX 3aaay
23.24. Cymma B BanoTte
23.25. BantoTta
23.26. broaxeTt
23.27. BeposAITHOCTb CAenku
23.28. BeposiTHas cymma
23.29. Konum4yectsBo «aKTUBHbIX» CAENOK
23.30. [lpwu3HaK «npocpoyeHHas» caenka
BO3MOXHOCTb MCMOMb30BaTb BapwaHT OTYeTa MO 3aKPbITbiM CAENKaM, B KOTOPOM
BbIBOASATCA TakuMe NoKasaTenu, Kak:
23.31. [puymnHa 3aKpbITUA
23.32. blopxeTt
23.33. [darta co3gaHus
23.34. [arta 3aBepLueHus
23.35. [aTta 1 TMn nocnegHero B3aMMoaencTBms
EcTb BO3MOXHOCTb BblAE€UTb «3aTSHYBLUMECS» cAENKW. KonuyectBo AHeN, nocne
KOTOPbIX CAENKA CYUTAETCS «3aTAHYBLUENCS» 3a]aeTCs B HACTPOMKax OTYETa Nosb30BaTeNIEM
M paccYUTbLIBAETCS MO KOMOHKE «KONMYecTBO AHEN Ha TEKYLLEM CTaTyce».
ECTb BO3MOXHOCTb 0TOH6Pa3nTb TOMbKO TeKylime (AN oTyeTa no caenkam) n TONbKO
npoBaneHHble caenkn (AN oTyeTa No 3aKpbITbIM CAENKaM)
ECTb BO3MOXHOCTb BbIBOAWTb B OTYET AOMOSHUTENbHbIE PEKBU3UTbI CAENKN U3
CNpaBOYHUKA «[1OMONHUTENbHbIE PEKBU3UTBI».

24, OTyeT No onJlataM U OTrpy3KaM CAesNoK:

BbiBOAMT MHMOpMauUMio No caenkaM 3a nepuod (C BO3MOXHOCTbIO 0T6opa Mo Buay
CAENKN U MeHeKepy):
24.1.  Konwnyectso
24.2. CyMmMma
24.3.  Cymma onnat
24.4.  CyMmma OTrpysok
24.5.  [ebuTopckas 3a40MKEHHOCTb

25. OTueT Nno caesikaM B pa3pese UCTOUHUKOB NPUBJIEYEHUS:

BbiBOAMTCS MHGOpMauMs MO BCEM cAenkaM 3a Nepuoa B pa3spe3e MeHempKepoB U
MCTOYHWMKOB MpUBREYEHNst (C BO3MOXHOCTbIO OT6Opa MO MeHemxepy, CTaTyCy CAENKM,
noapasaeNeHnto, KaHany U UCTOUYHMKY NPUBIEYEHUS):
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25.1. KaHnan
25.2. WNcTtoyHnk
25.3. Cpenka

25.4.  Tekywmi cTaTyc

25.5. MeHepxep

25.6.  KonnuectBo Bcero

25.7. Konun4yecTtBo ycnewHbIX

25.8.  KoHBepcusi No Konu4yecTsy (KOMNMYECTBO YCMeLWHbIX / KOMMYECTBO 3aBepLUEHHbIX)
25.9. Cymma Bcero

25.10. CyMMa ycnewHbIxX

25.11. KoHBepcusi No cyMme (CyMMa yCnewHbIX / CyMMa 3aBepLUeHHbIX)

26. OT1yet «IMpuunHbI OTKa3a OT CAEJNOoK:

BbiBOAUTCS MHOpMaUuUs NO HeyAauyHO 3aBeplLUeHHbIM caenkaM 3a nepuod (no aate
co3faHus/aaTe 3akpbiTvs), @ Takke C BO3MOXHOCTbO OT6opa Mo OTBETCTBEHHOMY MU
noapasgeneHuntio. [aHHble BbIBOASATCS B rpaduyeckoM Buae (KpyroBasi AuarpaMma) c
BO3MOXXHOCTbIO pacluMdpoBKMN 10 KOHKPETHOM CAESKM:

26.1. lNpwnumHa oTkasa

26.2.  Konu4ecTtBo caenok

26.3. CyMMa caenok no Kaxaow U3 npuymH oTKasa

26.4. BO3MOXHOCTb pacluM@poBKM MO KOHKPETHOM MpUYMHE oTkKasa. B paclumndposke
BbIBOAMTCS Crieaytowas nHpopMaums:
26.4.1. Cpenka
26.4.2. OTBETCTBEHHbIV NO CAENKE
26.4.3. 3apada MOI
26.4.4. [ocnegHee B3aMMOAEWCTBUE NO CAENKe
26.4.5. [aTa nocneaHero B3anMMoAencTBUS
26.4.6. HoBas caenka

26.5. Bo3MoxHOCTb co3aaTb 3agadvy MOl gng 0b6paboTkn caenku npsiMo U3 oTyeTa u
paclwndpoBKK OTYETA

26.6. BO3MOXHOCTb cO34aTb AOKYMeHT «O63BOH knveHTa» ansg obpaboTku caenok
NpsiMO M3 OT4YeTa U pacwmdpoBKM OTHETa

27. OTuert no TenedoHHbIM 3BOHKaM:

BbiBognTCA MHGOpPMauus no cocrosBwmMMc TenedoHHbIM 3BOHKaM 3a nepwuog (C
BO3MOYXHOCTbIO OTOOpa N0 MMHUMANIbHOW ASMTENbHOCTM, OTBETCTBEHHOMY, NOAPa3AENEHNIO,
HOMepy TenedoHa):

27.1.  Ccbinka Ha TenedOoHHbIV 3BOHOK (AOKYMEHT «TenedoHHbIN 3BOHOK>)
27.2.  Homep TenedoHa

27.3. Cpenka

27.4.  Konun4yecTtBo BXOAALWMX

27.5. KonuyectBo ncxoasimx

27.6.  KonwnyecTtBo Bcero

27.7.  OnuTenbHOCTb BXoaswmx (cek.)

27.8.  OnuTenbHOCTb ncxoaswmx (cek.)

27.9.  [OnutenbHOCTb BCero (Ccek.)
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28. OTuyeT no 3BOHKaM (AnarpamMma):

BbiBOAMTCS MHGOPMaUMS MO KONMYECTBY COCTOSIBLUMXCS TesieOHHbIX 3BOHKOB 3a
nepvoa B rpacduyeckoM Buae (rMCTorpaMMma C HakomsjeHuweMm) u B TabnuMuHOM Buae Ans
BO3MOXXHOCTW pacluMpPOBKM 0 KOHKPETHOMO TeNnedOHHOro 3BOHKA. JOCTynHO ABa BapuaHTa
rpynnMpoBKM — MO AHSM MM MO MecsuaM. [aHHble BbIBOASTCA B pa3pese Bbl6paHHOro
nepuoaa, NoapasaeneHnst U MeHemkepa. ECTb BO3MOXHOCTb 0T6Opa Mo OTBETCTBEHHOMY U
noapasaeneHunto. BbiBOAATCA 3HAYEHMS: KOMMYECTBO BXOASLUMX, KOJIMUYECTBO MCXOAALLUMX,
BCEro 3BOHKOB.

29. OTyeT No nponyLweHHbIM 3BOHKaM:

BbiBOAUTCA MH(OpMauns No MNponyLweHHbIM 3BOHKaM 3a nepuoj (C BO3MOXHOCTbIO

BbIBOAUTb TOMIbKO He0bpaboTaHHbIe MPOnyLLEHHbIE 3BOHKN):

29.1. [arta 3BOHKa

29.2. Howmep TenedoHa

29.3.  KoHTtakT

29.4. Cpenka

29.5. KoMy 3BOHW/IN

29.6. 3apauva Ha 0bpaboTky

29.7.  WcnonHuTenb 3agaun

29.8. O6paboTaH

29.9.  3BOHOK

30. OTueT no pesynbrataM 063BOHA K/IMEHTOB:

BbiBOAUT MHGOPMauMo O 3BOHKaxX Bawmx MeHemxepoB B paspese MeHemkepa U
noapasaeneHus:
30.1. Konwn4yectso 3BOHKOB
30.2.  YcnewHbIX 3BOHKOB
30.3. % ycnewHbIX 3BOHKOB
30.4. HeycnewHbIX 3BOHKOB
30.5. % HeycneLwHbIX 3BOHKOB

31. OTyeT NO aHa/IMTUKE AaHHbIX B3aumogeicTeui (Peuka.ai):

BblBOAATCA AaHHble aHanu3a WM TpaHckpubauuu (NpeobpasoBaHMe YCTHOW peyun B
TEKCT) TenedoHHbIX 3BOHKOB MeHemkepoB, CHOPMUPOBAHHbIE CEPBMCOM WCKYCCTBEHHOIO
nHTennekTa Peuka.ai. Kaxabii TenedoHHbIV 3BOHOK OLIEHMBAETCS M BbIBOAWUTCS MO KHOYEBLIM
Kputepusam obpaboTkn, Hanpumep:

31.1.  Kak XOpoLwo MeHemKep YCTaHOBW/T KOHTaKT C KIIMEHTOM

31.2. Hackonbko 4eTKo M ybeauTenbHO npeacTaBneHa KOMNaHus 1 ee npenMyLlecTsa

31.3. HackonbKko NosIHO MeHemkep Onpeaenunn KNo4YeBble 3anpockl KNneHTa

31.4. Hackonbko 3hdEKTUBHO MeHemKep Yycablwan u npopabotan TpeBorv WU

nepexxnBaHns KIMeHTa

31.5. 2ddeKTMBHOCTb OTBETOB HAa COMHEHMS U BO3PaXKEHUSI KIIMEHTA

31.6.  KTo Ben beceny — MeHemkep unu KNUeHT (nnaep avanora)
MOMMMO NPOLIEHTHOM OLIEHKM, ANS1 KAXAOMO KPUTEPUSI BbIBOAMTCS Er0 KpaTKOe CcoaepKaHue,
OCHOBaHHOE Ha aHanuse TenedoHHOro 3BOHKA. [OCTYMHbl ABa BapuaHTbl OT4yeTa —
«AHanNMTUKa AaHHbIX>» U «lNoapobHas aHanUTUKa AaHHbIX». B noapobHOM BapuaHTe oTyeTa
BbIBOAATCA [€TanM3MpOBaHHbIE AaHHble aHanm3a TenedOHHbIX 3BOHKOB MeHeaKepoB,
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npeacTaBnsiolme cobor rmbko HacTpauBaeMbIi HAboOp KpUTEPUEB, HAMMEHOBAHUE N COCTaB
KOTOPbIX ONpeaensitoTcs MHAMBMAYANbHO B cepBuce «Peyka.ai».

32. OT1ueT nNo 3a9BKaM:

BbiBOAUT MHGOPMaUMIO Mo pe3ynbTaTaM paboTbl Mo 3asiBkaM. OTUeT A4OCTYNEH TONbKO
Nosib30BaTeNsIM TOMbKO MOMb30BaTento ¢ ponblo «YOI PykoBoauTenb oTaena npoaaxk» uamv
C MOSIHbIMY MpaBaMu.

OTyeT [OCTYyNeH B YeTbipex BapuaHTax:

32.1. Tlo OTBETCTBEHHbLIM — OTYET CTPOUTCS B pa3pe3e OTBETCTBEHHbIX C AeTaNM3almnen
no craTycaMm 3asiBOK.

32.2. o cratycaMm — OT4YeT CTPOWUTCA B pa3pese noapa3aeNeHnn, CTaTycoB U
OTBETCTBEHHbIX 3asBOK.

32.3. T[lo npuvyMHaM OTK/NOHEHNS 3asBOK — OT4YET CTPOUTCA B paspes3e MpuUYnH
OTKJIOHEHMS 3as1BOK.

32.4. Tlo kaHanam rpuBfeYeHnUs 3asiBOK — OTYET CTPOUTCA B paspese KaHanoB U
NCTOYHMKOB NEpPBUYHOro MHTEepeca.

32.5. Bo Bcex BapuaHTax OTYETOB TabnnyHas YacTb Aybnupyertcs rpacduyeckon B Buae
Avarpamm.

32.6. [locTtynHa ycTtaHoBka oT6OpOB N0 OTBETCTBEHHOMY, NOAPA3AENEHMIO U MPOEKTY.

33. OTueT nNo 3apgavyam:

33.1. OtueT NnpegHa3HayeH ANng aHanu3a BbINOSIHEHNS 3afad MeHemkepamn. [locTyneH
B ABYX BapuaHTax:
33.1.1. CBoAHbI OTYET MO 3aJayaM — BbLIBOAMT KOJMYECTBO 3ajay B ABYX
rPynnMpoBKax: BbIMOSIHEHHbIE (B CPOK M MPOCPOYEHHbIE) HEBbIMNONHEHHbIE
(TekyLumMe 1 NPOCPOYEHHBIE) B pa3pe3e MEHEMKEPOB U NOAPA3AENEHNNA.
33.1.2. 3apgayv No MecsuaM — aHasiorMyeH CBOAHOMY BapwWaHTy OT4eTa, HO
NMOKa3bIBAET AaHHbIE B pa3pese Kaxaoro Mecsaua.

33.2. B kaxaoM BapuaHTe OTYeTa MHGoOpMauust B TabnnuyHOM 4yacTn aybnupyeTcs
rpachmyeckoi B BUAE AvMarpamm.

33.3.  JocTyneH npocMOTp paclindpoBKN oTYeTa.

33.4. B otyeTe pocTynHa YcCTaHoBka oTb6OpoB: nNO pfAate co3daHus/no  aarte
BbIMOJIHEHUS/NO CPOKY WUCMOMHEHUS, MO WabnoHy 3a4ayn yCTaHOBUTb NPU3HaK
«BblnonHeHa», no wWabnoHy, aBTopy, UCNOMHUTENIO U NOAPa3AENEHuIO.

34. OTyeT No NPOCPOYEHHDbIM 3afayaM:

34.1. OtyeT npegHa3HayeH AN aHaM3a MNPOCPOYEHHbIX 3a4ay  MeHemkepamu.
BbIBOANUT CNUCOK 3afay, caenky, U KNneHTa B pa3pese Ha AaTy UCMOHEHUS.

34.2. B oTyeTe AOCTynHa yCTaHOBKa OTOOPOB: Mo nepuoay, UCNOAHUTENSM, WabnoHy
3ajad M NoApasfeneHuio.

35. OTyeT No MeHemKepaM:

OTYeT AOCTYNeH B ABYX BapuaHTax: KOMMaKTHbIA U CTaHAAPTHbIA. B KOMNakTHOM
OTYeTe BbIBOAUT AaHHbIE HAa ABYX BKIaAKaxX:
35.1. Ha Bknaake «B3avMoaencTBusi» BbIBOAUTCS:
35.1.1. CsopgHas Tabnuua B pa3pe3e MeHeaKepa/noapasaeneHunst no caenkam,
3asBKaM, 3BOHKaM, NMCbMaM 3ada4aM W CcoobLleHMsSM B MecceHmKepax
(aHanorn4yHo CTtaHaAapTHOMY BapuaHTy).
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35.2.

35.1.2. [detanu3vpoBaHHas AuarpaMMa C BO3MOXHOCTbIO MepeKkIioveHust m
(opMMpOBaHUS AaHHBIX MO KaXXaoMy m3 6/10KoB

Ha Bknagke «Onnatbl» BbIBOAUTCS:

35.2.1. CsopgHas Tabnuua B pa3pese MeHemkepa/noapasaeneHus no cyMmam
onnart (3a TeKyWmMin AeHb M NepUoA), Mo CyMMaM OTrpy3oK (3a TEKYLUMA AeHb U
nepvon), cpeaHeMy 4Yeky (3a TeKyLWMIA AeHb U NEPUOA)

35.2.2. Bnok peTtanu3npoBaHHbIX AuMarpaMM Mo CyMMaMm onjaT/oTrpy3oK Mo
Nnosb30BaTeNsaM

35.2.3. [OuarpamMma M3MeHeHuUs CpefHero 4Yeka C BO3MOXXHOCTbIO YCTaHOBKM
wara fieHb, Hefens, Mecsu, KBapTtan

CTaHAapTHbIM OTYET BbIBOAUT MHMOPMaLMIO No paboTe MEHEMKEPOB:

35.3.

35.4.

35.5.

35.6.

35.7.

35.8.

35.9.

35.10.
35.11.
35.12.
35.13.
35.14.

Cnenku

35.3.1. Konm4yecTBO aKTUBHbIX CAENOK
35.3.2. KonmnyecTBO yCnewHbIX cAenoK
35.3.3. KonmyecTBO 3aKpbITbIX CAEMOK
3asBKu

35.4.1. Konu4yecTso 3asBOK

35.4.2. KonnyectBo obLmx 3as8BOK

35.4.3. KonnuyectBo 06paboTaHHbIX 3as1BOK
35.4.4. KonmM4yecTtBO OTK/IOHEHHbIX 3as1BOK
35.4.5. KoHBepcus

TenedoHHbIe 3BOHKM

35.5.1. Konn4yecTso 3BOHKOB

35.5.2. KonnyectBo BXOASLLMX 3BOHKOB
35.5.3. Konm4yectBo ncxoasumx 3BOHKOB
MponyLieHHble TenedoHHbIE 3BOHKM

35.6.1. KonnyecTtBo nponyLieHHbIX 3BOHKOB
35.6.2.  KonmnyecTtBo NporyLieHHbIX BXOAALWMNX 3BOHKOB
35.6.3.  Konn4yecTtBo nponyLUeHHbIX NCXOASLMX 3BOHKOB
MncbMa

35.7.1. KonnM4yectBO BXOASALLUMX NMUCEM
35.7.2. KonnM4yectBo UCXOAALLMX NMUCEM
3agaum

35.8.1. Ob6uiee KONMYECTBO 3aaau

35.8.2. KonunuectBo 06uimx 3aaa4

35.8.3. KonuuectBo BbINOAHEHHbIX 3a4a4
35.8.4. KonwnuecTtBo HEBbLIMOSIHEHHbIX 3a4a4
35.8.5. KonnyecTtBo npocpoyeHHbIX 3a4a4
Konnuectso coobiueHunii WhatsApp
KonunyectBo coobuieHnii Telegram
KonnuectBo coobluennit Avito

Konun4yecTtBo BCTpeY

OnnaTbl 3a TEKYLIMI AEHb

OnnaTbl 3@ TEKYLIMI Nepuoa

MpUCyTCTBYET BO3MOXHOCTb OTMPABKM OTYETa B OnpeaeneHHbiX ¢opmaTtax no
PacrMCcaHuIo Ha YKa3aHHble a[ipeca 3/1EKTPOHHOM MOYThI.
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36. OtyeTr «ABC-aHa/In3 KJINEHTOB>»

OTueT npegHa3HayeH A5 aHanu3a COOTHOLUEHMSI KAMEHT/rnpubbiib, OLUEHKU A0MM
KJIMEHTOB MO rpynnaM 1 NJaHMpoOBaHNA AasibHENLWErO B3aMMOAENCTBUS C HUMM.
B oTyeTe BO3MOXHO yCTaHaBnMBaTb OT6OP MO Mepuoay, a TakXke MPOLEHT BbIpyYKK
KaTeropu «A» n «B».
36.1. B TabnuyHoM YacTu BbIBOAUTCS:
36.1.1. [apTHep
36.1.2. Bblpyuyka
36.1.3. KymynatuBHas cymMma
36.1.4. [onsa KnueHTa
36.1.5.  KyMynsiTUBHbIM NPOLEHT
36.2.  [JONONHUTENBHO OTYET UMEET AETa/IM3NPOBaHHbIE AMArPaMMbl:
36.2.1. [Ownarpamma «Ton-10 KIMeHTOB Mo BbIpyuyke»
36.2.2. [Ounarpamma «KonmyecTBO KMEHTOB MO KaTeropusam»
36.2.3. [dnarpamma «Bblpyyka KIIMEHTOB MO KaTeropusam»
36.2.4. [Onarpamma «COOTHOLUEHME KIIMEHTOB/BbIpyYKa NO KaTeropmsim»

37. OT1yet «lMnaHMpoBLUMK 3apayu>»

OTtyert npeaHa3sHa4yeH Ang aHaln3a BbINO/HEHHBIX 3a4ad. ,U,OCTYI'IHO MCNnoJib30BaHUE
naaHWpoBaHUA No AHAM U MO nepuoay. B oTyeTe BbIBOAUTCS:

37.1. [aTta
37.2. TNapTHep
37.3. 3apava

37.4. BpeMeHHble paMku (Ha4yano)
37.5. BpeMeHHble paMkun (KOHeL)
37.6.  BbinonHeHa (dakTunyeckoe Bpems)
37.7. YacoB Ha ucnonHeHue (nnaH)
37.8.  YacoB Ha ucnonHenue (akr)
[JocTynHa ycTtaHoBKa OTOOPOB MO MeHempKepy, NoApa3aeneHnto U NapTHepY.

38. OTyeTr «AHanus3 pesysnbTaToB ONpoca>

OTueT npegHasHadeH ANs aHanu3a pe3yfbTaToB NPOXOXAEHUS OMpOCOB KayecTsa
KnneHnTamu. nsa dopmmpoBaHms HeobxoamMmo BbibpaTh WwabnoH onpoca.
[locTynHa ycTtaHoBKa 0TOOPOB MO NoApasaeneHusM.

39. dyHkunoHan «lMepenaua pen»:

39.1. BO3MOXHOCTb nepeaatb Aenia OT OAHOro MeHemkepa ApyroMy. [ns nepeaauu
MOryT 6bITb BblbpaHbl: NApTHEPbI, CAENKN, 3aKa3bl KIMEHTOB, 3a4a4u.

39.2. BO3MOXHOCTb aBTOMAaTM4eCKOro Bo3BpaTa nepeaaHHbIX paHee fern.

39.3. BO3MOXHOCTb BKMHOUAUTL YBEAOM/IEHWUS A1 HOBOrO OTBETCTBEHHOrO O TOM, 4YTO
eMy nepefaHbl aena

39.4. BO3MOXHOCTb WCMOSIb30BaTb OTOOPbLI ANSi COCTaBfieHUs HeobXoaAMMOro Crnmcka
nepegayun gen.
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40. 3arpy3ka caenok u3 Excel:

MpenocTaBnsieT BO3MOXHOCTb 3arpy3vTb CAENKM U3 hUKCMpoBaHHOro chopmata daina
Excel (Hanpumep, npu nepexoge u3 apyro CRM-cuctemsl). B npouecce 3arpy3ku caenok
CO34al0TCA KMEHTbI, MOTEHUMANbHbIE MapTHEPbI, KOHTAKTHbIE LA U AOKYMEHT «Caenka».

41, MepcoHanbHbIe HACTPOUKM NOJIb30BaTeNS:

MpenocTaBnseT BO3MOXHOCTb MOJSIb30BATENSIM 3aAaBaTb COOCTBEHHbIE HACTPOMKM
paboTbl ¢ MoayneM. lNonb3oBaTenb-aAMUHUCTPATOP MOXET YCTaHaBIMBATb MEpPCOHAasbHbIe
HaCTPOMKM Apyrux nonb3oBaTtenei. JoCTynHbl cneaytowme NepcoHasnbHble HaCTPOMKM:

41.1. O6wme HaCTPOWKM:
41.1.1.  OtkpbiBaTb Npu 3anycke (Pabouee MecTo MeHemkepa, Mou caenku nnm
HMYero n3 NepeyncneHHoro);
41.1.2.  BapuvaHT CTpyKTypbl nogumHeHHocTn (YOI (CraHaapTHbI), YOI (Bes
B3aMMOAENCTBUIA), TUMOBOW;
41.2. Cpenku:
41.2.1.  OCHOBHOI BUA CAENKM
41.2.2. OtobpaxaTb HOMep B caenke ([da/Her)
41.2.3. Pa3BopauymBaTb KOHTAKTHYO MHMOPMaUMO NapTHepa Mo yMOAYAHUIO
(Aa/Her)
41.2.4. Pa3BopaumBaTb AOMNOSHUTENbHbIE PEKBM3UTBLI NO YMON4YaHuto ([da/HeT)
41.2.5. YnpouleHHasi ¢popMa co3aaHuns caenku u3 s3ammoaencTens (Ja/Her)
41.2.6. OTObpaxaTb KOMMEHTAPUWN K KOHTAKTHOW MHdopmaumm (da/HeT)
41.2.7. OtobpaxkaTb KOHTaKTHYIO MH(MOpPMauuo B ABe KOMoHKK (Oa/HeT)
41.2.8. Wcnonb3oBaTb CTapbiit cTaTyc-6ap
41.2.9. PackpawmBaTb KOMMeHTapuu LBeToM cTaTtyca ([da/Her)
41.2.10. OtobpaxaTtb cny>xxebHble koMMeHTapuu (da/HeT)
41.2.11. TNopsagok KOMMeHTapues No (BO3pacTaHuio/ybbiBaHuIO)
41.2.12. BapwuaHT oTObpaXkeHust NeHTbl caenkn (KOMMaKTHbIN, CTaHAApTHbIN,
KPYMHBbIIA)
41.2.13. OtobpaxaTb 610K CO34aHNS HOBOrO KOMMEHTapusi Ha BCeX CTpaHuuax
caenkn (da/Hert)
41.2.14. Pa3BopauymBaTb 610K CO34aHMS HOBOIO KOMMEHTApUsi MO YMOMYAHMIO
(da/Her)
41.2.15. Wcnonb3oBaTb pacClUMpeHHOe co3aaHune 3aaad/nopyyeHmn (da/Her)
41.2.16. TNonoxeHne 6510ka co3haHMs HOBOrO KOMMeHTapus (BHu13y/Beepxy)
41.2.17. Wcnonb3oBaTb rpynnbl KOMMeHTapueB no ctaTtycam (Lda/Her)
41.2.18. KonuuectBo OoTObpaxxaeMblx KOMMeHTapueB Ha cratyce
(Bce/25wT/50WwT/100WT/250WT)
41.2.19. Pa3BopauvBaHue Trpynn 3aKperyieHHbIX KOMMEHTapueB W 3ajay
(HaxaTtnem/HaBeaeHnem)
41.2.20. Pa3BopayvBaTtb rpynmny 3aKpenseHHbIX KOMMEHTapueB No yMOIYaHMIO
(Oa/HeT)
41.2.21. PackpawmBaTb caenku B KaHbaHe B UBeT cTaTtyca (Ja/Her)
41.2.22. OTtobpaxaTb PUHaNbHbIE CTaTyCbl CAENOK Ha KaHbaHe Mo YMOonYaHuto
(Oa/HeT)
41.2.23. OtobpaxaTb coaepXXnumoe caenku B kaHbaHe ([da/HeT)
41.2.24. Tepuoa obHoBNeHUs1 kaHbaHa (He 06HOBNATb, 1 MUHYTLI, 3 MUHYTbI, 5
MUHYT, 10 MUHYT)
41.3. 3apauvu
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41.4.

41.5.

41.6.

42,

41.3.1. Wcnonb3oBatb hopmy 3agaumn moayns YOI (da/Het)

41.3.2. Nepuoa obHoBNeHMS cnucka/kaHb6aHa 3aaay (He 06HOBNATL, 1 MUHYTa,
3 MUHYTbI, 5 MUHYT, 10 MUHYT)

41.3.3.  bBbicTpbit BBOA 3aaaun (da/Het)

41.3.4. LLabnoH 3agaym no yMonyaHuio

41.3.5. ABTOMaTM4YeCKM CBOpauyMBaTb MPYMNMMPOBKM C HONbLIMM KONYECTBOM
3aaay npv o6HOBNEHUM

41.3.6. OBHOBNSATb CNNCOK 3aAay Ha HavyanbHol cTpaHuue (da/HeT)

41.3.7.  Otobpaxatb caenky B KapTouke 3a4auu (He
oTobpakaTb/HaMMeHOBaHWe/HanMeHoBaHNe 1 HOMep)
41.3.8. Otobpaxatb npeaMeTr B KapTouke 3apa4n (He

oTobpaxaTb/HanMeHoBaHNe/ HanMeHOBaHWe 1 HOMep)
41.3.9. OtobpaxaTb onncaHue B KapTouke 3agdauvn (Ja/HeT)
41.3.10. Bwupa oTobpaxkeHusi 3agay Ha opMe brusHec-npoLeccoB (CNMCcokK/cxemMa)
3asBKu
41.4.1. Pa3BopaumBaTb UCTOPUIO OBpaLleHnid No ymonyaHuio (da/Her)
MapTHepbl
41.5.1. Wcnonb3oBaTb paclUMpeHHYIO kKapTouKy napTHepa (Ja/HeT)
41.5.2. Pa3BopauymBaTb KOHTAKTHYIO MHGOpMaLMIo no ymonyauuio (Ja/HeT)
41.5.3. OTOb6paxaTb KOMMEHTapUWN K KOHTAKTHOW MHdopmaumm (da/HeT)
41.5.4. OTtobpaxaTb KOHTaKTHYyt0 MHdopMauuio B ABe KonoHkn (Ja/HeT)
41.5.5. Crpanuua no ymonuyanuio (agpeca, TenedoHbl/obwas nHhopmaums)
41.5.6. lNopsinok kKoOMMeHTapmes No (Bo3pacTaHuio/ybbiBaHMIO)
41.5.7. BapuaHT  oTObpaxeHus NIEHTHI B3aMMOAENCTBUIA K/IMeHTa
(KOMNaKTHBbIW/CTaHAAPTHbIN/KPYMHbIN)
41.5.8. OtobpaxaTtb 6510K CO34aHNS1 HOBOrO KOMMEHTapUs Ha BCeX CTpaHuuax
41.5.9. Pa3BopauymBaTb 670K CO34aHNSA HOBOrO KOMMEHTApPUS MO YMOMYaHMUIO
41.5.10. Wcnonb3oBaTb paclIMpeHHOE co3aHne 3aaad/nopydeHnii (Ja/Her)
41.5.11. lNonoxeHne 6510Ka Co34aHNs HOBOMO KOMMeHTapus (BHU3Yy/BBepXY)
TenedoHns
41.6.1.  OnepaTtop UcxoasLwwmx BbI30BOB
41.6.2. Wcnonb3oBaTb naHenb TenedoHun (Ja/HeT)
41.6.3.  3akpblBaTb KAPTO4YKY 3BOHKA Mpu 3aBepLueHnn Bbi3oBa ([a/HeT)

NpaBa pocryna Moayns:

Mpu ycTaHOBKE MoAynsi aBTOMATUYECKM CO3Aal0TCs HeobxoauMble mpodunv U rpynnbl

AocTyna.

AgMUHUCTpaTOpy HeobxoauMMo Tonbko AobaBuTb nonb3osaTtenen 1C B

COOTBETCTBYIOLUME IPynnbl AOCTYMA.

43. MaHenb agMUHUCTPUPOBAHUA 3asiBOK

43.1.  KoHTponb paboTbl MEHEAKEPOB C 3asiBKaMm
43.2.  BO3MOXHOCTb BpY4HYyl0 106aBUTb MeEHeKepa B ovepeab
43.3. BO3MOXHOCTb BPY4YHYIO YAanuTb MeHeakepa U3 odepeamn
43.4.  [lpoCMOTp UCTOpPUM 3asIBOK U OYepeaun Ha NoslyyeHue 3asiBoK
43.5. B uctopum otobpaxkatoTcs cneayowme cobbitms:

43.5.1. MeHepXxep BCTan B o4yepeab

43.5.2. MeHepxep Bbilen U3 odepean

43.5.3.  MeHepxep nonyunn 3asBky

43.5.4. MeHenxep 0bpaboTan 3asBKy
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43.5.5. 3asgBka 6bina BO3BpaLleHa B HepacrnpeaesneHHble
43.5.6. MeHepxep yaaneH us o4epeamn BpyYHyHo

43.5.7. MeHepxep yaaneH u3 o4yepeam aBToOMaTUYECKU
43.5.8. llepeHanpaBieHune 3as8BK1

44, busHec-npouyeccol (YOI):

44.1.  BO3MOXXHOCTb HaCTpamBaTb M 3anycKaTb COBCTBEHHblE BU3HeC-NpoLecchl

44.2.  BO3MOXHOCTb 3anyckaTb 6GU3HEeC-NpoLecchl C TOYKaMN pasaeneHms

44.3.  BO3MOXHOCTb CO34aBaTb COBCTBEHHbIE CXEMbI AN BU3HeC-npoLeccoB

44.4.  BO3MOXHOCTb BEPCMOHMPOBAHUS CxeM BM3HeC-NpoLEeccoB

44.5. B0O3MOXHOCTb HacCTpauBaTb WHAMBMAYANbHO KaXAbl 3Tan Ha cxeme 6usHec-
npouecca. Mpu HacTpoKrKe 3Tana MOXHO yKa3aTb:

44.5.1. WUcnonHuTtensa 3agayn. B KauectBe MCMOMHUTENS MOXET BbICTYNaTb:
ucnonHutenb 6u3Hec-npouecca, aBTOp Ou3Hec-npouecca, (UKCMPOBAHHbIN
Nnosb30BaTesb, POJib UCMOSTHUTENS

44.5.2.  3aronoBoK (HAaMMeHOBaHWe) 3Tana

44.5.3.  OnucaHve 3agauu

44.5.4. OnucaHue pesynbTaTa

44.5.5. LWabnoH 3agaumn

44.5.6. Bpem4 Ha BbINONHEHNe

44.5.7.  YCTaAHOBUTb HacCTPOWKY 06513aTeNbHOro YKa3aHusa pesysbTaTta

44.6.  BO3MOXHOCTb co3aaHust busHec-npouecca ¢ popMbl 61U3HeC-npoueccos, paboyero

MecTa «Mowu 3agaun», U3 CAeNKN, a TakxKe NoCcpeacTBOM Tpurrepa

44.7.  BO3MOXHOCTb YKa3aTb CAENKY, TOUKY CTapTa, UCNOMHUTENS u npeameT GusHec-
npouecca, 3anofHUTb OnucaHue

44.8. BO3MOXHOCTb npukpenuTb ainbl K 6usHec-npoueccy. ®annbl  6yayT
oTobpaxkaTbCs BO BCEX 3ajadax 3anyLeHHoro busHec-npouecca

44.9.  B0O3MOXHOCTb MCMOSIb30BaHMsI 6bICTPOM hOPMbI 3anycka busHec-npoLecca

44.10. BO3MOXHOCTb YCTAQHOBKM 3arpeTa nepeHanpaBneHns 3ajay Ha Kaxaom
OTAENbHOM 3Tane

44.11. BO3MOXXHOCTb NPOCMOTPETb 3aAaun Ha opme BusHec-npouecca

44.12. BO3MOXHOCTb AOCPOYHO 3aBepLUMTb BU3Hec-npoLecc

45, Bba3a 3HaHu#:

45.1. TpenocTtaBnsieT BO3MOXHOCTb XPaHWUTb  CMpPaBOYHYKD  MHMOpMauuo  Ans
MeHeKepoB, KOTOpPasi MOXET NOHAA0OUTCA Ha KakoM-NTMB0 M3 3TanoB Npoaax

45.2.  B0O3MOXHOCTb NPUKPENUTb (arn K 3N1EMEHTY CNpaBOYHUKA

45.3.  BO3MOXHOCTb HAacTpouTb GUILTP MO TUMY U CTaTyCy CAENKK

45.4. B0O3MOXHOCTb OTKpPbITb 6a3y 3HaHWUI NPAMO M3 AOKYMeHTa «Caenka» ¢ huIbTPOM
no TUNYy 1 3Tany CAENKU

46. TexHunuyeckas nogaepixka:

46.1. B0O3MOXHOCTb CkayaTb U3 MHTepdelica Moayns akTyanbHyt Bepcuto PykoBoaCTBa
nosbL3oBaTens.

46.2. B03MOXHOCTb HanmcaTb obpalleHne B TEXHUYECKYIO MOAAEPXKKY M3 MHTepdeiica
Mogayns ¢ NpunIoXXeHNeM CKPUHLLOTOB.

46.3.  B03MOXHOCTb OTKpbITb U3 MHTEpderica Moayns onMcaHue N3MeHEHU No penv3am
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47. IneKTpoHHas noyra:
47.1.  Mcnonb30BaHWe BCTPOEHHOrO B TUMOBYHO KOH(MUIMypaLMIO MNOYTOBOrO K/MEHTA.
47.2.  BO3MOXHOCTb OrpaHMuMTL 3arpy3Ky BOXXEHWIN ANSt BXOAALMX MUCEM.
47.3.  BO3MOXHOCTb YAaNUTb BIOXEHUS Y YXKEe 3arpy>XeHHbIX 3/IEKTPOHHbIX MUCEM.
47.4. BO3MOXHOCTb HACTPOMKMN NEPCOHaNbHbIX NOANMUCEN Nosb3oBaTeNei
47.5. BO3MOXHOCTb yAansTb NMUCbMa, KOTOpblE HE MPUBS3aHbl K NapTHepaM/caenkam,

no NpoLwecTBnn onpeaeneHHoro KoJinyecTBa AHeN

48. SMS coobweHuns

48.1.  Wcnonb3oBaHWe TUNOBLIX HACTPOEK OTMnpaBku SMS.

48.2.  BO3MOXHOCTb Npukpenutb SMS cooblieHmne K caenke.

48.3.  BO3MOXHOCTb paccbinkn onpocos NPS knneHTam yepes SMS.

48.4. BO3MOXHOCTb OTNpaBuTb SMS B pe3ynbTaTte cpabaTblBaHUS TpUrrepa.

49, CucremMa oL eHKM KayecTBa

49.1. 'mbkas HacTpoWka LwabnoHOB ONPOCOB MOJIb30BaTENEN

49.2.  BO3MOXHOCTb reHepupoBaTb CCbINIKM Ha MPOXOXAEHME OMPOCOB

49.3.  BO3MOXHOCTb CO3AaHusl LIABIOHOB 3MEKTPOHHbIX MCEM U COOBLLEHUI, B KOTOPbIX
npv OTNpaBke aBTOMaTUyecku byaeT reHepupoBaTbCA U NOACTABASATLCA CCblNKa
Ha NpoxoXaeHue BbiIbpaHHOro onpoca

49.4.  BO3MOXHOCTb aBTOMATU4ECKOM OTMPABKM ONpPOCOB

50. Cucrema nuueH3upoBaHus

50.1. JlvueH3us Ha Moaynb YOI npenocraBnseTcs Ha oAHy MHMOpMaUMoHHYO 6asy
1C:Mpeanpuatve 8 U Ha OOHO topuaMYeckoe nMuo (oAHY OpraHv3auunio), Ha
KOTOpYyto 0hOpMIEHa TMLEH3US, €CNN MHOE He 3a(hMKCMPOBAHO B NIMLEH3VOHHOM
[IOroBope unun c4eT-odepTe.

50.2. B cnyyae wucnonb3oBaHus Moayns YOI B rpynne KOMMaHWM (HECKOMbKMX
opraHmsauusix) B oaHoW WHdopMaumoHHou 6ase 1C:Mpeanpusitne 8, B
NTMLIEH3NOHHOM [0rOBOpPE WMNN cYeT-odepTe AOMKEH ObiTb yKa3aH KOHKPETHbIM
nepeYeHb 3TUX OpraHM3aumi.

50.3. lNepepaya nuvueHsnn Ha Moagynb YOIl € O0OHOrO OPUAMYECKOrOo /vua
(opranusauun) JlMueHsnMaTa Ha QApyroe ropuanyeckoe nuuo (Tpetbe nmuo)
BO3MOXXHO TOJIbKO C MMCbMEHHOMO paspeLleHus JinueHsunapa.

50.4. JlvwueH3napy pa3speweHo npoBoauTb 610KMpoBKY paboTbl  PyHKLMOHANA
Moayns YOI B paboyen 6ase 1C:Mpeanpustve 8 JlMueH3naTta B Ciyyae
BbISIB/IEHUS HENUUEH3MOHHOro ucnonb3oBaHnsa Moayna YOI wnv  nonbiToK
B3/10MaTb JIMLIEH3UIO NMporpamMmbl ans IBM.

50.5. Mpu mncnonb3osaHun Moaynst YOI JinueH3anaT paspewaet lNpasBoobnagatento

(pa3paboTumnky) cobupaTb pAaHHble HeobxoauMMmble AN aHanuM3a  paboTsl
Moayns YOI B pabouen 6a3e 1C:Mpeanpustne 8 JlvueHamaTa C UeNbio
ynydweHus gyHkumoHana Moayns YOI,

BHumaHue! Moaynb YOI He npegHa3HaueH ansa paboTbl B pacnpeaeneHHoMU
nH¢popmMmaumoHHom 6ase (PUB) B cBA3M C orpaHmuyeHnamMm ruiatgopmol 1C B yactun
paboTbl C paclUMpPEeHUAMU, U3MEHSIIOLMMM CTPYKTYPY AaHHbIX, B PUB.
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BHuMmaHme! B pacwumpeHun wuMeloTcs  3amndpoBaHHble  (HeAOoCTynHble  Ans
NpOCMOTPa U U3MEHEHUS) MOAYNN. 3alindpoBaHbl cneaytowme npoueaypbl U GyHKUUA:
1)  Bce npoueaypbl U hyHKUMK, CBSI3aHHbIE C PErMCTPaLMEN U NPOBEPKON IMLIEH3UN Ha
Moaynb YOI
2) Bce npoueaypbl U yHKUMK, CBA3AHHbIE C MHTerpaunenn Moayns YOIl u cepsuca
Roistat
3) Bce npoueaypbl M yHKUMM, CBSI3aHHbIE C DYHKUMOHMpPOBaHMEM 6oTa Telegram
4) lpoueaypa, oTBevatowas 3a co3gaHne Caenkm Ha OCHOBaHUKN 3asiBKM
5) Tllpoueaypa, oTBevaroLwas 3a BeAeHne NCTopun U3MeHeHus ctaTycos Caenku
6) [poueaypa, oTBevarowwas 3a GopMMpoBaHNe CIUCKOB CAenok B obpabotke «Mowu
caenkm»
7) Tpouenypa, oTBeYatoLlas 3a YCTaHOBKY unbTpoB B 0bpaboTke «KaHbaH 3agay»
8) lNpoueaypa, co3patowas cnyxebHoro nonb3oBaTtens 1C ans ¢GYHKUMOHUPOBaHUS
nHTerpaumu c Jivosite n Wazzup.
9) lpoueaypa, OTBeYatoLLlas 3a BbIBOA NOMb30BATENO CNNCKA M3MEHEHUIA MPU BbIXOAE
HoBol Bepcun YOI
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Cnncok (PyHKLMOHAJIbHbIX BO3MOXXHOCTEMN
Moaynb «YnpaBseHue oTAeNIoOM npoAa»
ans 1C:Ynpasnenue Toprosneu 8, Bepcus KOPIT

HNaHHas Bepcus Moayns BKJIlOYaeT B cebs Becb yHKUMOHan Moayns
«YnpaBneHue oTaeNnom npogaxk» sepcumn MPO®, onncaHHbIN Bbille.

1. WHTerpaums c Roistat:

PeannsoBaHa unHTerpauust ¢ cepsucoM Roistat. 3arpyska maeHTudmkaTopos Roistat
ocyLecTenseTcs Yepe3 06paboTKy 3arpy3ku BXOASLMX 3asiBOK. MAeHTUDUKATOP M3HAYanbHO
3arpy>xaeTcs B AOKYMEHT «3asiBKa», a Mpu MNPUHSATUMKU 3asBKM B paboTy maeHTudukaTop
TpaHcnupyeTcs B «Caenky».

1.1. B Roistat BbIrpy>atoTcs AaHHble Nno caenkaM: maeHtudukatop Roistat, Homep
caenku, 6lompkeT, cTaTyc.
1.2, CebecToMMOoCTb Mo caenke cYMTaeTCs TUNOBLIMK CpeaCTBaMu U CKNaablBaeTcs U3
€cebecToMMOCTH OTrpy30K BCEX 3aKa30B, MPUBA3AHHBIX K CAENKE.
1.3. PeannsoBaHa 3arpy3ka AaHHbIX N0 obpalleHusM KnneHToB 13 Roistat B 1C.
1.4. PeannsoBaHa 3arpy3ka E-mail TpekuHra n3 Roistat B 1C.
1.5. PeanunsoBaHa 3arpy3ka Tene@oHHbIX 3BOHKOB M3 KONTPEKUHra
1.6. Peann3oBaHa 3arpy3ka 3BOHKOB M3 3asBOK
1.7. Bo3MOXHOCTb (hOPMUPOBATL CMIUCOK BbIMPY>KAEMbIX CTATYCOB.
1.8. BO3MOXHOCTb 3arpy3ku 3as80K no API.
1.9. BO3MOXHOCTb HACTPOMKM 3arpy3kun AONPEKBU3NUTOB.
2. MuTerpaums c Jivosite (https://www.jivo.ru/):
2.1. B0O3MOXHOCTb HAaCTpOMKKM MHTerpaumm c Jivosite.
2.2. Bo3MOXHOCTb BECTM Nepenucky B Jivosite M3 okHa OHNarH-yaToB moaynst YOI u
n3 opm aokymeHTa «Caenka».
2.3. B0o3MOXHOCTb CO3aaHNa AoKyMeHTa «Caenka» u3 uHTepdeica oHnanH-4aToB Ha
OCHOBaHuM coobleHuns Jivosite.
2.4. [ns KaXKaoro Yata aBTOMATMYECKM CO3AeTCs AOKYMEHT «OHNaH-yaT»
2.5. BO3MOXXHOCTb apXMBMPOBaTb YaTbl U CKPbIBaTb MX M3 MHTepdenca.
3. MuTterpaumnsa c UNISENDER (https://www.unisender.com/):
3.1. Bbirpy3ka koHTakToB 13 1C B cepsuc UNISENDER.
3.2. PepakTupoBaHue cnvcka paccbiniok B 1C 1 otnpaska AaHHbIXx B UNISENDER.
3.3. MNMoanncka KOHTAKTOB Ha onpefeneHHble paccbiikn B 1C M OTNpaBKa AaHHbIX B
UNISENDER.
4, MUHTerpaumnsa c AHaekc.MerTpuka:
4.1. BO3MOXHOCTb BKIOUNTL MHTErpaumio ¢ AHaekc.MeTtpuka.
4.2. BO3MOXHOCTb BbIrpy>aTb AOKYMeHTbl «Caenka», napTHEPOB M HOMEHKIATypy B
SAHpekc.MeTpuka.
4.3. BO3MOXXHOCTb BbIMO/IHEHWS BbIrPY3KW AaHHbIX MO cAenkaM B AHaekc.MeTpuka kak
BPYYHYIO, TaK M MO pacrnmcaHuio.
4.4. Bo3MOXHOCTb HacTpovikn pacrnakoBku ID knveHTa n ID npoekTa U3 31eKTPOHHOW
nouTbl, JivoSite, WhatsApp, Telegram B pacnakoBke 3asiBOK.
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5.1,
5.2.

5.3.
5.4.
5.5.
5.6.

OT3bIBbl KJINEHTOB:

ABTOMaTM4eckas NOCTaHOBKA 3a4ay Ha NpOBeAEHNE Onpoca KneHTa.
BO3MOXHOCTb HAaCTPOUTb pacnmcaHne NoCTaHOBKM 3aay: Npu KaXaoM YCrewHoM
3aBepLUeHnn caenku unm nepunoamyeckoe (pa3 B 1, 3, 6, 12 mecsues).

OTYeT No oLeHKaM (Cpe3 Ha AaTy U akTyaslbHble 3a TEKYLLMIA Mecsl).

OTyeT No AHaMmKe naMeHeHus oueHok NPS.

OTyeT No CpeaHnM oLeHKaM 3a nepuvoa.

Otyuet no BeaeHnto aokymeHToB NPS.

MHTerpaums c Npacdmueckmmmn oTyeTamm:

CnyxuT ans BM3yanu3auum nokasatenei Ha TV-naHenu B oTtaene npoaax. Cepsuc

«Ipamyeckme oTYETbI» OMNAYMBAETCA MO OTAENBHOMY AOrOBOPY C €XEMECSYHOM onnaTomn!
B cepBuC BbIrpyatoTcs cnegytolme nokasarenu:

6.1.
6.2.

6.3.

6.4.

6.5.

6.6.

6.7.
6.8.

7.1,

7.2.

7.3.

7.4.
7.5.
7.6.
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Bblpyyka / cebectoMMocTb / Banosas npubbiib N0 MecsuaMm.

TOMM-10 KNWEHTOB 3a roj no Bbipyyke. [JONONHUTENBHO BbIBOAUTCS MHQOpMaUms:
CPeHNI YekK, KONTMYECTBO 3aKa30oB, MapXa.

KnunenTckas 6asa no MecsuaMm: KOMMYECTBO KMEHTOB, MPUPOCT OT Mecsaua K
mMecsiy.

MnaH-hakT BbIPYYKM MO MeHemKepy, KOMYeCTBO HOBbIX CAENOK 3a Mecsu,
KOIMYEeCTBO CAENOK 3a AeHb, CpefHsAs Bblpydka 3a Mecsl Mo oTaeny npoaax B
Lenom.

Bbipyuka no otaeny npogax: nnaH-dakT («ceetodop»).

3aka3sbl N0 MeHemKkepy: nnaH-hakT («ceeTodop») 3a AeHb, C Havyana mMecaua.
MoctynneHne onnat no otaeny: nnaH-dakTt («ceetodop»).

OvHamnka mnameHeHns NPS.

PDyHKLMOHAN «3aprJiata MEeHe[)KepoB > :

BO3MOXHOCTb BKMOUMTL 670K 3apnnaT B HacTpovkax. [py BKIOYEHUM 3TOWM
HaCTPOVKM B TWUMOBbIX AOKYMEHTaxX BbiMnaTbl 3apnnatbl (PacxofHblli KacCoBbIM
opAep, cnucaHne 6e3HannyHbIX AEHEXHbIX CPeaCTB) MOSIBASETCS BO3MOXHOCTb
yKa3aTb COTPYAHUKA M MECsL, HaunCneHns 3apnnarbl.

BeneHune cnpaBoYHUKa BUAOB HAUUCIEHWUIA U CIIUCAHWN.

7.2.1. [Ns KaXxaoro BMAA@ HaYUCNEHUs /| CIMCaHNS MOXHO 33JaTb asiropuTM
¢dopmMumpoBaHus: (bukcnpoBaHHbIM,  paccunTbiBaeMbii  (C  yKasaHMEM
paccunTLIBAEMOro MokasaTensi) WM MpouUeHT OT OCHOBaHWA (C yKa3aHWeM
OCHOBAHMS M MpoLEeHTa pacyeTa).

7.2.2. B kauecTBe paccuMTbiBaeMbIX NMokasaTenen MOXHO yKasbiBaTb 1060
nokasaTtefib nNpoAax (HampuMmep, BbIPYYKYy, OMfaTbl, CyMMy 3aka3oB W T.M. —
CM. onucaHue pa3gena NnaHvpoBaHue).

Bo3moxHoCTb pernctpuposatb KPI coTpyaHuKOB. MOXET BBOAMTLCA HECKOSIbKO
Buaos KPI. [nsa kaxgoro MeHemkepa no kaxaomy suay KPI MoxeT BBOAMTLCA
3HauyeHune KPI (uncno ot 0 go 1) 3a kaxablii Mecs.

BO3MOXHOCTb py4HOro Ha4YMCIEHUSI MPEMU.

BO3MOXXHOCTb py4YHOro HauMcneHuns WTpados.

BO3MOXHOCTb ~ @aBTOMAaTU4eCKOro UM PYYHOro  HauyuCneHus  3apniaThbl.
ABTOMaTUYECKM  PaCCUUTBLIBAIOTCA  HAYMCIIEHWUS, YKa3aHHble B  KapTouke
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COTpyAHMKA. PaccumTaHHble CyMMbl MOryT 6blTb CKOPPEKTUPOBAHbI BPY4YHYIO, a
Takke AobaBneHbl Apyrne HauMCNeHns u CNMcaHus.

7.7. Bbinnata 3apnnatbl perucTpupyeTcs TUMOBbIMU KaCCOBbIMU AOKYMEHTaMMW.

7.8. OTYeT MO HauUCNEHHOW 3apnnaTte. BbiBOAMT B paspese KaXAoro COTpyAHMKA
CYMMY HauMC/IEHHOM 3apnnaThbl C AeTaIM3auUmen 40 BUAa HAUNCIEeHNs / cnncaHus,
a TaKke obwmin doHa onnatel Tpyda (POT) no KOMNaHuw.

7.9. OTYET MO HAYMCIIEHHON W BbINSIAYEHHOW 3apnnaTte. BbiBogUT no Kaxxaomy
MEHeIKEPY CYMMY HauMC/IEHHOW, BbINSIAYEHHOW 3apnfaTbl U CYMMy OCTaTKa K
BbinnaTe.
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Cnncok (PyHKLMOHAIbHbIX BO3MOXXHOCTEMN
Moaynb «YnpassieHue oTAesIoOM npoAa»
ana 1C:YnpasneHue Haweun pmupmoin 8

[laHHas Bepcusi COBMECTUMA C KOH(pUrypaumsiMu:
e 1C:YnpaBneHue Hawen dupmoni 8 (pea.1.6), HaumHas ¢ nogpedakumm 1.6.23 1 Bbie.

Ona pabotel Moayns «YnpassieHMe OTAENIOM npoaax» ans
1C:NMpeanpusatue 8 (nanee — «Moaynb YOI») gomkHa 6bITb YCTaHOBNEHA BEPCUS
nnatgopmbl He Hxe 1C:Mpeanpustue 8.3.14.

1. Yyert 3a8BOK:

1.1. BO3MOXXHOCTb permcrpaummn 3asaBok (0bpalleHuin) KNMeHToB. 3asaBKM MOryT 6biTb
3aBefileHbl KaK BPYYHYIO, TaK U B pe3yfbTaTe paboTbl MexaHW3Ma pacrnakoBKu
3as1BOK.

1.2. MpucyTCTBYET MexaHM3M aBTOMAaTM4ecKOoro pacrnpenesieHns HOBbIX 3asiBOK MO
MeHeKepaM.,

1.3. Ecnu 3asBka 6bina co3aaHa B pe3ynbTaTte paboTbl MEXaHW3Ma pacnakoBKY 3asiBOK,

TO Ha ee dhopMe BbIBOAUTCS CCbI/IKA HA 3MEKTPOHHOE MUCbMO, U3 KOTOPOro OHa
pacrnakoBanacb, WM MNepenucky C KIMEHTOM B MeCCeHpKepe, Ha OCHOBaHWM
KOTOpOW OHa 6bina co3aaHa.

1.4. Mpy py4yHOM CO34aHUKM 3as1BKM eCTb BO3MOXHOCTb YKa3aTb OTBETCTBEHHOrO Ha
06paboTKy 3TOM 3a8BKW. B 3TOM cnyyae eMy byaeT 3aBegeHa 3aaya M NocTynuT
yBeOM/IEHNE O HanMumnn 3aaaum Ha 06paboTKy 3asBKM.

1.5. B 3asBke MoOxeT yka3biBaTbcd PUO kAMeHTa M KOHTaKTHas WHgopmauus
(cTpokoW), a TaKXXe CCbifIKa Ha K/IMEHTA M KOHTaKTHOE /L0 13 MH(OPMaLMOHHOWM
6a3bl 1C.

1.6. B 3as1Bke MOXeT 6bITb YKa3aH KaHan 1 UCTOYHUK MPUBEYEHNS KIIMEHTA.

1.7. B 3asBKke 0TOGpaXkaeTCs MCXOAHbIA TEKCT COOOLEHMs M3 MecceHaXepa Wnu
NnMcbMa, Ha OCHOBaHMM KOTOPOro Hbia co3aaHa 3asiBKa.

1.8. K 3as1Bke MOXXHO NpuKnaabiBaTh daiinbl. ECn 3asBka 6bina co3gaHa B pesynbtate

paboTbl MexaHuM3Ma pacnakoBKM 3asIBOK, M MWUCbMO, M3 KOTOporo 6bina
pacrnakoBaHa 3asiBKa, COAEPXKaso B/IOXEHUS, TO 3TU BNOXeHUs ByayT NOATAHYTbI
B 3asBKY.

1.9. Ha dopme gokyMeHTa 3asBKka BbIBOAUTCS MHGPOPMaUMS N0 MMEKOLWMMCS CAENKaM,
3asBKaM, MapTHeEpaM W TMOTeHUMasIbHbIM MapTHEPAM COrMTACHO KOHTaKTHbIM
[AaHHbIM, YKa3aHHbIM B 3asiBKe.

1.10. BO3MOXHOCTb 33ajaBaTb B [MO/Ib30BATE/IbCKOM peXMMe HeorpaHu4yeHHoe
KONMYECTBO [AOMONHUTENbHBIX PEKBU3UTOB K 3asiBKaM. [ANns AOMOMHUTENbHbIX
PEKBU3UTOB MOXHO YCTaHOBWUTb MpU3HaK 0653aTeNlbHOCTU 3anonHeHus. EcTb
BO3MOXXHOCTb YCTaHOBUTb MOPSIAOK BblIBOAA PEKBU3UTOB Ha popMe.

1.11.  B0O3MOXHOCTb LIBETOBON MapKMPOBKWN TUMOB 3asiBOK

1.12. BO3MOXHOCTb BK/IOUMTb 3arpeT Ha NPUHATUE WM OTKJIOHEHWE 3asiBKW, eCsiv B
Hel He yKa3aH NpOoekT.

1.13. Ha ocHoBaHuM 3asBKM MOXeT ObITb CO3A4aHa caenka, nbo 3asiBKy MOXHO
MPUKPENUTb K YXXe CYLLECTBYIOLLEN CAENKE, NPV 3TOM €C/N 3asiBKa pacrnakoBaHa

v2.1.58.2_KSS_20251002v1 ctp. 3513 65
3anHTepecosan npoaykT? Muwwure: 1C@alexrovich.ru unu 3souuTte +7 (495) 374-60-72


mailto:1C@alexrovich.ru

ALEXROVICH ®yHKUMOHasbHbIE BO3MOXHOCTY NPOrpaMMsbl Ans 3BM

ABTOMaTU3aumMs busHeca Moaynb «YnpaeneHue otaenom npogaxk» ansa 1C:MNpeanpusatue 8

M3 MMCcbMa, NMCbMO BYAET MPUKPENSIEHO K HOBOW cAenke, MO0 3asiBKa MOXET
6bITb OTKNIOHEHA.

1.14. TNpu npuHATUM 3asBKU B caenky ByayT 3anonHsATbCa oblime Mexay 3asBKOW U
COENKOW AOMOSTHUTENbHbIE PEKBU3UTBI U NMPOEKT.

1.15.  VMeeTcq BO3MOXHOCTb NMepeHanpas/isaTh 3as8BKM APYrUM Mosib3oBaTesnaM. B aTom
Cflydyae nonb3oBaTenb, KOTOPOMY MepeHanpasneHa 3asBka, 6yaer o6 3Tom
OnoBeLLeH.

1.16. BO3MOXHOCTb BO3Bpawarb B paboTy OWMOOYHO OTKNOHEHHbIE 3asiBKU
(nonb3oBaTeneM, KOTOPOMY Ha3Ha4yeHbl COOTBETCTBYIOLUME MpaBa).

1.17. BepeHue cnpaBoyHMKa «[1PUUYMHBI OTK/TIOHEHNS 3as8BOK>.

1.18. B HacTpoikax MoAynsi MOXHO YyKa3aTb 3asiBKy KaK MEpPBWMYHbLIN [OKYMEHT B
6usHec-npouecce npoaaxu. B 3ToM cnyyae MeHemkep He CMOXET co3aTb HOBYHO
«Cpenky» npu OTCYTCTBMM [OKYMEHTa <«3asiBKa» MO TOMYy >e napTHepy /
NnoTeHUManbHOMY napTHepy.

1.19.  BO3MOXHOCTb MPOCMOTPETb BCe He0bpaboTaHHbIE 3asBKMN B CNINCKE 3as1BOK.

1.20. OtyeT no 3asBKaM: CKOJIbKO BCero rMOCTYNWa0 3asBOK, CKOJIbKO 3asiBOK
obpaboTaHo, MNpUMHATO W OTKIOHeHO. B rpadwmueckoM Buge oTobpaxaeTcs
AvarpamMmMa ro KaHanam npusredeHunst 3asBOoK.

Pa6bouee MecTto «Mou caenkun»:

2.1 BO3MOXXHOCTb BeAeHUs CAENOK C KnveHTaMu. Caenku mMoryT 6biTb 3aBefeHbl Kak
BPYYHYIO, TaK U B pe3ysibTaTe 06paboTKM pa3fiMyHbIX COBbITUIA (MPUHATUE 3asiBKK,
nocTynneHne TenedOHHOro 3BOHKA, 3/IeKTPOHHOro MucbMa, CoobLyeHus
WhatsApp).

2.2. BeneHve cnpaBouHMKa BMAOB cAenok. [ns Kaxaoro Buaa CAENKM MOXET
3adaBaTbC CBOW NepeyeHb BO3MOXHbIX CTaTycoB cCAenoK. Bo3MOXHOCTb
YCT@HOBWUTb BUA, CAENKN MO YMOMYaHUIO.

2.3. LiBeToBas packpacka CAenoK B 3aBMCUMOCTUM OT MX CTaTyca.

2.4. B caenke MoXHO yKa3aTb Kak KOHTpareHTa u3 uHgopmaumoHHon 6asbl 1C, Tak u
co3aaTb / yKa3aTb NOTEHLMANbHOIO KMeHTa (OTAENbHbIN CNPaBOYHMK).

2.5. BO3MOXHOCTb B KapTO4YKe KOHTpareHTa / caenke 3aaaTb YaCoBOWM MOSIC KJIMEHTA.

2.6. BbI60p OCHOBHOrO KOHTAKTHOrO Nnua Nno caenke (C BU3yasbHbIM BblAENEHNEM).

2.7. B0O3MOXHOCTb 6bICTPOro A0CTyNa K KOHTAaKTHON MHbOpMaUmn KNneHTa 13 Gopmbl
caenkun (B TOM uncne, Ans CO3A4aHUS HOBbIX KOHTaKTHbIX ML, peaakTUpOBaHUS
KOHTaKTHbIX AaHHbIX CYLLECTBYIOLWMX KOHTAKTHbIX NNLL).

2.8. BeaeHve ucTtopum no caenke: CMeHa CTaTycoB, KOMMEHTapuu nosib3oBaTeneu,
NOCTaBfIEHHblE 3a4aun, CO3AaHHbIe AOKYMEHTbI B paMKax paboTbl Mo caesnke.

2.9. Bo3MOXHOCTb [06aBUTb CTaHAAPTHLIM U (POPMATUPYEMbIN KOMMEHTapui. [ns
¢opMaTMPOBAHHOrO KOMMEHTapPMS MOXHO 3aAaBaTb LWPUPT, pa3mep, LBET U T.A.

2.10.  BO3MOXHOCTb 3aKpenisiTb KOMMEHTapuM.

2.11.  BO3MOXHOCTb A06aBNATb Cpa3y 3aKpensieHHbIN KOMMEHTapPUN.

2.12. BO3MOXHOCTb NMOMCKa KOMMEHTapusl B CAENKE.

2.13. BO3MOXHOCTb 3anpeTuTb PeAaKTMpPOBaTb KOMMEHTApUM.

2.14.  BO3MOXHOCTb CTaBWTb 3ajauv no caenke ans ceba / apyrux nonb3oBaTenei.
BO3MOXXHOCTb MCNOMb30BaTh LWAabMoHbI 3agad Ans MOCTaHOBKM: B LWabnoHe
3a4aeTCs OnucaHue 3agayum 1 LUBET, KOTOpbIM Takas 3agada 6yaeT BblAenaTbCs B
CNUCKe 3afau.

2.15. BO3MOXHOCTb NMpUKpenneHns ainos K CAeske.
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2.16. BO3MOXHOCTb BMAETb BCE MPUCOEAMHEHHbIE halnbl M3 B3aMMOAEWCTBUM,
NPpUBSA3aHHbIX K cAenke.

2.17.  TpoCcMOTp Mepapxmm 4OKYMEHTOB M B3aMMOAENUCTBUM, MPUCOEANHEHHBIX K CAESIKE.

2.18.  BO3MOXHOCTb 6bICTPOro COBEpLUEHMS B3auMoaencTBus 13 hopMbl caenku (Habop
TenecOHHOro HOMepa, Co3AaHMe UCXOAsWeEro nucbMa, SMS-coobuieHus,
NaHNMpOBaHME BCTPeYUM, OTNPaBka COOOLLEHNI B MECCEHKEPAX.

2.19. BosmoxHocTb nepenuckn B WhatsApp, Telegram, Avito u JivoSite M3 KapTouku
COENKN.

2.20. [puBsi3ka TMNOBbLIX B3aMMOAENCTBUI (BCTPEUM, COBLITUS C pa3MyHbIMM TUMAMM:
TenegoHHbIE 3BOHKW, BXOAsLME U UCXoaswme nucbMa) K caenkam. Mpu 3anncm
B3aMMOAENCTBMSI  CAENKA OMNpeaensieTcs aBTOMaTUYECKM —  MOCNeAHss
He3aBeplUleHHas caenka, Mnonb3oBaTe/lb MOXET BPYYHYIO MepenpusBasaTb
B3aMMOAENCTBME K [PYron caenke, WaM OTBSi3aTb OT CAEKM OCTaBuB He
NPUBSI3aHHbIM.

2.21.  Y4eT KaHanoB MU UCTOYHWUKOB NPMBIIEYEHUS] KIINEHTA.

2.22. B0O3MOXHOCTb B caenke XpaHuTb Tabnuuy C ToBapaMu, 3a KOTOpbIMM 0bpaTtuncs
K/IMEHT. YKa3blBaeTCa HOMeHKaTypa, KOJIMYeCTBO M LieHa. Bo3MoxxHOCTb noabopa
TOBapPOB C OTOHBpaXXeHNEM TEKYLLMX OCTATKOB U LiEH.

2.23.  BO3MOXHOCTb BK/IOYEHWNS 3aN0HEHUS Tabnunubl C TOBapaMyM aBTOMATUYECKN Npu
CO3[aHWN CAENKN U3 JOKYMEHTA «3aKa3 K/IMeHTa».

2.24.  BO3MOXHOCTb CO34aHUSl HA OCHOBAHWUM CAENKW BCTPEYM, 3NEKTPOHHOIO NUCbMA,
JOKYMeHTa «TenedoHHbI 3BOHOK», CYETA Ha OMnaTy, 3akasbl, APYrylo CAENKY,
3anycTuTb bu3aHec-npouecc.

2.25. BO3MOXHOCTb CO34aTb CAENKY M3 KapTOYKM cobbiTus. B TakoM ciydae,
HeobxoAMMble PEKBM3UTBI 3aMOSIHATCS aBTOMATUYECKU.

2.26.  BO3MOXHOCTb OTMETUTb CAEJIKY KaK BaXXHYIO.

2.27. 3anonHeHve Tabnuubl C TOBapaMy aBTOMAaTU4eCKM MpU CO34aHWU CAENKU U3
[AOKYMeHTa «3aka3 nokynatens».

2.28. Co3pgaHuve 3akasa MoKyrnaTens Ha OCHOBAaHWM CAenku, oTobpakeHWe CBSA3M
[OKYMEHTOB B CTPYKTYpe NOAYMHEHHOCTU MU B OKHE UCTOPUU MO CAesKe.

2.29.  BO3MOXHOCTb BeeHWs1 CKPUMNTOB NPOAAX MO TUMaM CAESIOK.

2.30. BO3MOXXHOCTb @aBTOMAaTU4YECKOro 3aKpbITUS 3a4ay Mo caenkam, npu ux rnepesoae
B 3aBepLUaloLmi cTaTyc.

2.31. BO3MOXHOCTb aBTOMAaTM4eCKOW MOCTAHOBKM 33fa4y Mpu MNepexoae M3 OAHOro
CTaTyca caenku B apyron (HacTpaMBaeTCs B KApTOUKe CTaTyca CAENKMN).

2.32. BO3MOXHOCTb QBTOMAaTU4eCKOW MOCTAaHOBKWM 3adad npu 3acToe caenku 6e3
[ABUXXEHNS (HaX0XAEHUM B OIHOM M TOM Xe cTaTyce). Konnuectso AHel, KoTopoe
onpeaensieTcs Kak «3acTon», 3aaeTcsl NoIb30BaTENEM.

2.33. BO3MOXHOCTb BECTW CAENKM B BaOTE.

2.34.  Co3paHue NOAYMHEHHOM CAENKM.

2.35. BO3MOXHOCTb 06beanHeHMs1 caenok (nepeHoca B3aMMOAENCTBUIA C OAHOM CAENKU
Ha Apyryto).

2.36. BO3MOXHOCTb HacTpamBaTb OTOHBpaxKeHne CrncKa CTaTycoB Ha opMe caenKku.

2.37. BO3MOXHOCTb 3agaBaTb B MOJ/Ib30BATENIbCKOM peXuMe HeorpaHuyeHHoe
KO/IMYECTBO [OMOJSIHUTENbHBIX PEKBU3UTOB K caenkaMm. [ns AOononHUTENbHbIX
PEKBU3UTOB MOXHO YCTaHOBUTb MPU3HaK 00653aTeNbHOCTU 3aMOIHEHUS], @ TaKxXe
BaXXHOCTU — BaXXHble PEKBU3UTbI OTOBPAXAKOTCS Ha OCHOBHOW MaHenu CAENKM.
ECTb BO3MOXXHOCTb YCTaHOBUTb MOPSAOK BblBOAA PEKBM3UTOB Ha (hOpMe CAENKM.
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2.38.  BO3MOXHOCTb 3arpy3ku CAENOK M KOHTaKTOB M3 chavina Excel (Hanpumep, npu
nepexoge w3 apyron CRM-cuctembl). LabnoH danna MOXHO noNy4nTb M3
nHTepderica 06paboTkm 3arpysku caenok

2.39. ®yHKUMOHan nepexoja Ha CTaTyC CAENKW, Peanu3oBaHHbIM NPV  MOMOLUM
MEXaHM3Ma TpUrrepoB. B HacTpoWkax Tpurrepa ykasblBalOTCs YC/I0BUS, Mpwu
KOTOpbIX CAeNKa aBTOMaTMYeCKM NepeiaeT Ha Crieayowmin crTaTyc.

2.40. BO3MOXHOCTb 3ajaTb B KapTO4YKe CTaTyca CAEeNKA OrpaHuyeHue Ha Crmcok
rnosib30BaTesIei, KOTOPbIE MOTYT NEPEBOANTL CAENKY B 3TOT CTaTyC (OrpaHUYeHus!
He MPUMEHSIOTCS K NOJIb30BaTENSAM C MOSHLIMU NpaBamu).

2.41. BO3MOXHOCTb NEPEKIOUNTLCA Ha BKNAAKY «KaHbaH».

2.42. BbiBogsaTCs BCe cOenkuM MeHemxkepa B Buae «kaHbaHa» (pacnpepeneHue no
KO/IOHKAM B 3aBUCMMOCTW OT CTaTyca CAENKM).

2.43. OtobparaeTcsi obluee KOTIMYECTBO CAENOK U X CYMMapHbIN BIOMKET AN KaXXaou
KOJIOHKMW.

2.44. [ns KkaxaoN CAENKW BbIBOAUTCS KOHTPareHT, OIOMKET, OTBETCTBEHHbIN,
KOHTaKTHOe Nnuo.

2.45. BO3MOXHOCTb HaCcTpauBaTb BbIBOA PEKBM3WUTOB MO CAE/IKE M KOHTpareHTy B
KapTOuKy

2.46. B0O3MOXHOCTb BblBOAA BCEX CTATYCOB CAENOK HA OAHOM 3KpaHe

2.47. BO3MOXHOCTb KOMIMOHOBaTb PEKBU3NTBI B KAPTOUKE CAENKN B 1 NN 2 KOSIOHKM.

2.48. BO3MOXHOCTb YCTaHOBWTb HaCTPOMKW KApTOYKWM CAENKWU Cpa3y Ansi BCEX BUAOB
COENOK.

2.49. BO3MOXHOCTb HacTpavBaTb OTOOpbl MO OCHOBHbIM W  AOMOSHUTENbHbLIM
PEKBM3UTAM CAENKN U KOHTpareHTa

2.50. BO3MOXHOCTb MCMOb30BaTb COPTUPOBKY NO AaTe, 61oaXeTy, N0 CPOKY 3a4ady Uin
HaVMEeHOBaHMIO KOHTpareHTa.

2.51. MeHepxepbl BMAAT CBOM cAenku, PykosBoauTenb OTAena MpoAaX MOXeT
npocMaTpuBaTh 3afadn No MeHeKepaM U3 CBOero oTAena.

2.52.  BO3MOXHOCTb W3MeHMTb TuN pJdokyMeHTa «Cpaenka» Ha nwbom 3Tane ee
HaxoXaeHwus.

2.53. B03MOXHOCTb O0TOBpaXkeHMs HOMEpPOB CAENOK B KaHbaHe npu NOMOLUM HaCcTpoeK
KapTOYKM CAESKM.

2.54.  BO3MOXHOCTb F'M6KOM HaCTPOMKM AOCTYMHOCTU NepeBoaa AOKYMeHToB «Caenka»
Ha npeablayLmn 3Tan.

2.55.  BO3MOXHOCTb YKa3aHUsi OXXMAAEMOW NPOAO/IHKUTENBHOCTU CTaTyCca CAENKMU.

2.56.  BO3MOXHOCTM noucka CAenoK:

2.56.1.  Tlo Ha3BaHWUIO CAENKH

2.56.2.  Tlo KOHTpareHTy

2.56.3.  Tlo Homepy TenedoHa nn e-mail
2.56.4. [0 KOHTaKTHOW MH(OpMaLmK

2.56.5. 1o YaCTn KOMMeHTapusa BHYTPU CAENKM

Pa6bouee MecTo MeHepKepa:

3.1. BO3MOXHOCTb CO34aTb NapTHepa
3.2. BO3MOXHOCTb CO34aTb KOHTAaKTHOE /MU0
3.3. BO3MOXHOCTb CO3AaTb MNOTEHLMANILHOIO NapTHepa
3.4. BO3MOXHOCTb CcO3aaTb CAENKy
3.5. BO3MOXHOCTb CO3AaTb 3aKa3 NMoKynaTens
3.6. BO3MOXHOCTb cO3aaThb 3aKa3-Hapsia
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3.7. BO3MOXHOCTb CcO3aaTb 3as1BKY

3.8. BO3MOXXHOCTb co3a4aTb 3agavy

3.9. BO3MOXHOCTb CO34aTb 3/1EKTPOHHOE NMUCbMO

3.10.  Bo3MOXHOCTb co3AaTb TeNEdOHHbI 3BOHOK

3.11. BO3MOXHOCTb CO34aTb HanNnoOMMHaHWe

3.12.  BO3MOXHOCTb BeleH!s 3aMEeTOK

3.13. BO3MOXHOCTb OMepaTMBHO MONy4aTb WHGOPMALMIO O HOBbIX COObITUSIX,
Ha3HaA4YeHHbIX Ha MONb30BaTeNs WKW MPUKPENSIEHHbIX K AOKYMeHTaM, rae OH
ABNSAETCSA OTBETCTBEHHbLIM

3.14.  BO3MOXHOCTb MCMOMb30BaTb (yHKUMOHaAN paboyero mecta «Moun 3agaun»

3.15.  BO3MOXHOCTb MCMONb30BaTb MYHKUMOHaN paboyero Mecta «Mou caenkm»

3.16. BO3MOXHOCTb MCMONb30BaTb (OYHKLUMOHAN «3asiBOK»

3.17. BO3MOXHOCTb MCNOb30BaTb PyHKUMOHAN «lMapTHepoB»

Pa6bouee mecTto «Mowu 3apgaun»:

4.1. BO3MOXXHOCTb NMepeKkItoyaTbCs Mexay pexxmmaMmu npocMoTtpa «Cnmcok/kaHbaH»

4.2. BO3MOXHOCTb BblBOAA@ CMMCKa 3afady C FPynmnMPOBKOA MO CPOKY WCMOMHEHMS
(NnpocpoyeHHble, Ha ceroaHs, Ha 3aBTpa, Ha byayuiee), aBTOpY, MCNOHUTEN!O,
wabnoHy 3agay (Mnn busHec-npoueccam.

4.3. BO3MOXHOCTb HacTpamBaTb OTOOpPbI MO aBTOPY, UCMOSHUTENIO, KIMEHTY U Tuny
CAenok

4.4. Bu3yarnbHoe BblgeneHme npocpoYeHHbIX 3a4au.

4.5. Bu3yanbHoe BblgeneHve BaXKHbIX 3a4au.

4.6. BblaeneHve UBETOM 3ajad, Co3AaHHbIX Mo WwabnoHy (UBeT 3adaeTcs B WwabnoHe
3agaun).

4.7. BO3MOXHOCTb BbIBOAWUTb 3ajayn C onpeaeneHHbIMM WwabnoHaMn B OTAENbHYIO
KaTeroputio.

4.8. BO3MOXXHOCTb BbIBOAUTb TOJIbKO BaXXHble 3aZayu.

4.9. OTobpaXkeHne Crucka BbIMOMHEHHbIX 3aday C  TpynnuMpoBKOM  aBTOPY,
NCNoNHUTENO nnu 6e3 rpynnMpoBKMu.

4.10.  BO3MOXHOCTb CO3AaTb HOBYIO 3afa4y U3 Crncka/kaHbaHa.

4.11.  BO3MOXHOCTb co3aaTb BusHec-npouecc n3 cnucka/kaHbaHa.

4.12.  BO3MOXHOCTb M3 (pOpMbI 334a4M CO34aTb 3aKa3 KMeHTa.

4.13. Tpu co3gaHuM 3afa4m MOXHO yKa3aTb WabnoH (Bna 3agayun), BoibpaTb NpeameT
(3aKka3 KNneHTa UK napTHepa), OTKPbITb KaneHAapb BbIOBpaHHOMO NCNONHUTENS.

4.14. B03MOXHOCTb A06aBUTb YTOYHEHUE K YXKE CO3AAHHOW 3aaade

4.15. BO3MOXHOCTb NPOCMOTPETL OMNncaHue 3agaqu.

4.16.  BO3MOXHOCTb NepenTn B AOKYMEHT «Caenka» unm «3asiBka» M3 3aAauu.

4.17.  BO3MOXHOCTb yKa3aTb B KQ4eCTBE UCMONIHUTENS 3a4a4n He TOMbKO NoJib30BaTens,
HO M pPOJib UCTIONHUTENEN.

4.18.  BO3MOXXHOCTb MacCOBO BbIMOJIHUTb MW NepeHanpasnTb 3a4aun

4.19. BO3MOXHOCTb YKa3aTb pe3ynbTaT 3anofIHeHNs ANs BCeX BblOpaHHbIX 3a4adv nnu
TONbKO ANs Tex, rae 31o 0bs3aTenbHo.

4.20. MeHemkepbl BUAAT TONbKO CBOM 3ajayu, PykoBoauTesnb OTAena NpoaaXk MoXeT
npocMaTpvBaTh 3a4auv No MeHeaKepaM U3 CBOero otaena.

4.21. Ecnu nOCTaHOBLUMK 3ajayv OT/IMYAETCH OT WCMOMHWUTENS, TO MPU MOCTaHOBKE
3a4a4m UCNONHUTENb NONYYUT YBEAOMIIEHWE O HOBOM 3aZaye, a Npy BbIMOSTHEHWM
3a/la4M — MNOCTaHOBLLUMK O €€ BbINOSTHEHUMN.

4.22.  B03MOXHOCTb NpUKPeNnnsTb (aisbl K BbIMNO/IHAEMbIM 3a4a4aM.
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4.23.  B03MOXHOCTb NPOCMOTPETb NPUKPENJIEHHbIE (halsibl MOCNE BbINOAHEHMS 3aAauM.

4.24.  BO3MOXXHOCTb aBTOMaTU4eCKOro 3aKpbITUS BCeX 3agad npu obpaboTke 3asBOK.

4.25. B0O3MOXHOCTb yKa3aHWs AaTbl Ha4ana 3agayn M CpoKa HarmoMMHaHMS MO Hel Ha
¢dopme 6noka co3aaHnst HOBOro KOMMEHTapWS.

®yHKUMOHaN «TpUrrepbl»:

5.1. B0O3MOXHOCTb HAaCTpoOWMKKM cpabaTbiBaHWUS TPUITEPOB Ha pa3fiMuHble COOLITUS:
5.1.1. [pn n3MeHeHnn JOKyMeHTa «3aKa3 K/IMeHTa»
5.1.2. MNpn n3amMmeHeHnn aokymeHTa «Caenka»
5.1.3. Mpy BO3HMKHOBEHMM COObITUSA

5.1.3.1. 3apava

5.1.3.2. 3aka3 nokynartens

5.1.3.3. 3asBka

5.1.3.4. Onepauus No NnaTeXxHon kapTe

5.1.3.5. MNocTynneHue B Kaccy

5.1.3.6. MNocTynneHue Ha cyeTt

5.1.3.7. PacxogHasa HaknagHas

5.1.3.8. Cyet Ha onnaTty

5.1.3.9. CobbiTve (NMyHasi BCTpeda, coobuieHne SMS, TenedhOoHHbIV
3BOHOK, 3/1EKTPOHHOE NMNUCbMO)

5.14. MNpu NpocToe cTaTyca caenku
5.1.5. MNpoBepka No gate AOKYMeHTa
5.1.6. MNpw nocTtynneHum onnarsbl
5.1.7. MNpw oTrpy3ke
5.2. BO3MOXHOCTb HaKMaabiBaTb AOMNOMHUTENbHbIE YCI0BUS. YCoBus cpabaTbiBaHUs
Tpurrepa MoryT KOMOMHMPOBATLCS.
5.3. BO3MOXXHOCTb HaCTPOWKM AENUCTBUS, BbIMOMHSEMOrO Npu cpabaTbliBaHWK:
5.3.1. BbINOMHUTL NPOM3BOSIbHLIA ANFOPUTM
5.3.2. Otnpasutb coobeHne WhatsApp
5.3.3. OTtnpaeutb coobueHne Telegram
5.3.4. OTnpasuTb cooblueHune Avito
5.3.5. OTnpaBuTb 3N1EKTPOHHOE NMUCbMO
5.3.6. CozgaTb 3agauyy
5.3.7. Co3paTb 3asBKYy
5.3.8. Otnpasutb SMS
5.3.9. 3anyctuTb busHec-npouecc

5.3.10. CmMeHuTb CTaTyC caenku
5.3.11.  Co3patb caenky

5.4. BO3MOXHOCTb MCMONb30BaTb PEKBU3NTbI [AOKYMEHTa <«3aKa3 KJIMEeHTa» rpu
co3aaHnM WabnoHa >3NeKTPOHHOro MucbMa, KOTopoe 6ydeT OoTnpaBneHo npu
cpabaTbiBaHUK TpuUrrepa.

5.5. BO3MOXHOCTb HACTPOWKM NMPOM3BOJSILHOrO YCNOBUS ANS cpabaTbiBaHWUA KaXXaoro
cobbITuS.
5.6. BO3MOXXHOCTb BKJTIOYEHWUSI U HACTPOMKMN OT/IOXKEHHBIX TPUITEPOB. Takue TpUrrepsbl

6yayT BbINOMHSATLCS HE CPasy, a CNyCTs YKa3aHHOE BpeMs.
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6. MaHenb noka3arteneun paboTbl MeHepKepa:

6.1. BO3MOXXHOCTb BbIBECTM Ha Ha4aNbHOM CTPaHWULIE 3HAYEHWE noka3aTeneln paboThbl
MeHemkepa.

6.2. [ns Ka)xaoro nokasaTensi B Nofib30BaTe/IbCKOM PEXMME 33[1aeTCA afirOpUTM €ro
pacyeta (3anpoc Kk 6a3e AaHHbIX, Tabnuua COOTBETCTBUS, WM BblpaXKeHUe-
¢dopMyna, B KOTOPYKD MOXHO BK/OYATb 3HAYEHMS APYIUX PaCCUMTbIBAEMBIX

rokasaTtenen).
6.3. BO3MOXXHOCTb B NMO/Ib30BATENbCKOM pEXUME yaanaTb CTaHAApPTHblE U A06aBNSATb
B HEOrPAHWYEHHOM KOJIMYECTBE HOBbIE PacCYMUTbIBAEMbIE MOKA3aTeNN.
6.4. Mpw ycTaHOBKe MOAYNS aBTOMATUYECKM CO34al0TCs Cneayowmne nokasatenu:
6.4.1. Bbipyuka
6.4.2. Banosasi npunbbinb
6.4.3. Onnatsl
6.4.4. Konn4yectBo caenok
6.4.5. CyMMbI caenok
6.4.6. YcnelwHble ncxoasimne 380HKK
6.4.7. Konuuectso BCTpeu
6.4.8. Konn4yecTBo 3aka3os
6.4.9. CyMMbl 3aKa3oB

6.4.10. HoBble KNMEHTHI
6.4.11. Konuuecrtso 4OroBopoB
6.4.12.  CpenHwuii BIoaKET CAENKM

6.5. BO3MOXXHOCTb 3aAaTb NPOU3BOJIbHBIN NEPMOA pacyeTa NokasaTesnein B HaCTponKax
nonb3oBaTtens (HanpuMmep, 3a AeHb, 3a Mecsl, C Hadana roga v T.n.)

6.6. BO3MOXHOCTb 0TObpaxaTb pa3pesbl AaHHbIX:
6.6.1. dakt
6.6.2. BeinonHeHve nnana (B %)

6.7. MeHemxepbl BUOAT AaHHbIE MO CBOUM caesnikaMm, PykoBoauTesnb oTaena npoaax

MOXEeT J[AONOJIHUTENBbHO BbLIBOAUTbL [AaHHblE MO CBOEMY OTAENY B LEOM.
Monb3oBatenn C MOJSHbIMK npaBaMn MOryT BbIBOAWTbL J[AdaHHbIE 1O nobbiM

noapasaeneHusm.
7. NMnaHnpoBaHue:
7.1. BO3MOXXHOCTb 3afaBaTb MECSYHbIE MAaHbl N0 MeHeMKepaM U OTCNeXMBaTb WX
BbINOJIHEHNE MO PaCcCUYNTLIBAEMbIM MOKa3aTensiM NpoAax.
7.2. Mpw ycTaHOBKE MOAYNS aBTOMATUYECKM CO34al0TCs Cneayowmne nokasartenu:
7.2.1. Bbipyuka
7.2.2. Banosas npunbbinb
7.2.3. Onnatsl
7.2.4. KonnyectBo caenok
7.2.5. CyMMbI caenok
7.2.6. YcnewHble ncxoaswmne 380HKU
7.2.7. Konnuectso BCTpeu
7.2.8. Konnyectso 3aka30B
7.2.9. CyMMbI 3aKa3oB

7.2.10. Hosble KMeHTHI
7.2.11.  Konn4yecTtBo AOroBOpoB
7.2.12.  CpenHwii 6IomKeT caenku
7.3. Bo3MOXXHOCTb paclumndpOBKM Kaxkaoro nokasaTens Ao AOKYMeHTa-perncrpaTopa.
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7.4. BO3MOXHOCTb 3aBOAMTbL MNaHbl MNpodaXk Mo HOMeHKNaType W BuaaMm
HOMEHKATYPbl N OTCNEXNBATb UX BbINOJIHEHUE.

7.5. Bo3MOXXHOCTb ANns1 KaXkaoro MEHEMKEPa BECTU JIMYHBIM NNaH. MeHGLI,)Kepr BUOAT

nnaHbl No cebe, PykoBoauTeNb OTAENA NPOAAX — N0 MEHEAXKEPAM CBOEr0 OTAEN3,
MoJIb30BaTENM C NOSMHBLIMU NPaBaMn — MO BCEM MOMb30BATESNAM C BO3MOXHOCTbIO
UX PeAaAKTUPOBAHUA

O63BOH KJ/IMEHTOB:

8.1. BO3MOXHOCTb CO3aaHusl ANs MeHeaepa AOKYMEHTa CO CMMCKOM K/IMEHTOB Ans
NpO3BOHa.

8.2. BO3MOXHOCTb py4HOro 3anosiHeHNs OKYMEHTa.

8.3. B0o3MOXXHOCTb 3arpy3ku 6a3bl KNIMEHTOB B AOKYMEHT M3 daina Excel.

8.4. Bo3MoXHOCTb ckayaTb WabnoH danna Excel ansa 3arpysku.

8.5. BO3MOXHOCTb NoMcKa NapTHepa/KOHTaKTHOro Mua no HoMepy TenedoHa.

8.6. Bo3MOoXHOCTb 6bICTpOro Habopa TeneoHHOro HoMepa Mo BbIAENEHHOW CTPOKe
[OKyMeHTa.

8.7. BO3MOXHOCTb YKa3aTb pe3y/ibTaT 3BOHKA K/IMEHTY.

8.8. BO3MOXHOCTb CO3A4aTb 3aady, 3aka3 MoKynaTensi, pPacxOAHYK HaKNagHyto,
3as1BKY M CAENKY HAa OCHOBaHWMM KaXKA0W CTPOKM AOKYMEHTa.

8.9. B0o3MOXHOCTb B KayecTBe pe3ynbTaTa 06paboTku Kaxxaon CTPOKM MCMO/b30BaThb
CYLLECTBYIOLWYO CAenKy, 3afady, 3aKa3 MnoKynaTesns, pPacXoAHYK HaKIaHylo,
3asBKY.

8.10. BO3MOXHOCTb YKa3aTb CTaTyC AOKyMeHTa: YepHoBuK, B paboTe, 3aBepLueH.

8.11. BO3MOXHOCTb coBeplueHuUss TenedOHHOro 3BOHKA M3 AOKyMeHTa «0O63BOH
K/IMEHTOB>.

8.12. KoHTponb HoOMepoB TenedoHa 063BaHMBAEMbIX KIMEHTOB Ha npeamer
MOBTOPSIIOLLMXCS 3HAYEHWN.

8.13.  B0O3MOXHOCTb 3anpeTa py4HOM YCTAaHOBKM YCMELUHOro pe3yfbTaTta

8.14. BO3MOXHOCTb 3anpeTa nepeBoAa [AOKYMeHTa B CTaTyC <«3aBeplieH», ecnun
[OKYMeHT He 06paboTaH NoAHOCTbIO.

8.15.  B0O3MOXHOCTb 3anpeTa HeycrnewwHon 06paboTku 6e3 ykasaHusa NpuMeYaHus.

PacnakoBka 3asiBOK:

9.1. Bo3MOXHOCTb BbI6paTb KaHan pacnakoBKM: 3nekTpoHHas no4vta, WhatsApp,
Telegram, Avito, JivoSite, Roistat.

9.2. BO3MOXXHOCTb aBTOMATMYECKOro CO34aHMNS AOKYMEHTOB «3asiBka» unu «Caenka»
(3aBUCUT OT BbICTA@BMEHHbIX HACTPOEK) MO NMUCbMY M3 MOYTbI UM COOBLLEHUIO U3
WhatsApp, Telegram, Avito, JivoSite, unun u3 cepsuca Roistat.

9.3. B0O3MOXXHOCTb YKa3aTb [aTy, C KOTOPON HAYMHAKOT pacnakoBbiBaTbCS 0bpalleHns.

9.4. BO3MOXXHOCTb HAaCTPOMKM pacnmcaHnsi pacnakoBKM.

9.5. BO3MOXHOCTb OTMpPaBKM aABTOMATMYECKOr0 OTBET@ K/WEHTY Mo 3aAaHHOMY
LWabnoHy.

9.6. BO3MOXXHOCTb BK/IIOUUTb MOWUCK K/IMEHTA MO AOMEHHOMY MMEHW, KOTOpbIM byaeT
BbIMOSIHATLCSA TO/IbKO B TOM C/lydae, ecniv B X04e pacrnakoBKW 3asBKU KIIMEHT He
6bIn onpeaeneH.

9.7. BO3MOXHOCTb 3agaTb CMAMCOK MUCKIIOYaeMblX W3  MOMCKa [JOMEHOB Ans
npefoTBpaLLEHNS HEKOPPEKTHOMO cpabaTbiBaHMs MexaHU3Ma.

9.8. BO3MOXHOCTb BK/IIOYUTL PEXMM pacrnakoBKM 3aka3os. [lpy 3TOM BMeCTo
[AOKyMeHTa «3asiBka» byfeT co3aaBaTbCs AOKYMEHT «3aKa3 KIMEHTa» Mo nucbMy
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n3 noytbl. MMMCbMO AOMKHO 6bITb B (PUKCMPOBaHHOM dopmaTe. BO3MOXHOCTb
aBTOMaTU4YeCKoro 3anycka 6usHec-npouecca «3agaHne» M0 Kaxaomy
3arpy>KeHHOMY «3aKa3y» C Ha3HayeHMeM 3a4ayun Ha KOHKPETHOro nosib30BaTens
WK ponb UCMonHUTeNein 3agady. OTYET MO 3aKasaM: MeHEemKep, K/IMEHT, 3aKas
knneHTa, ID 3akasa, coCTOsiHME 3akasa, CyMMma ornaTbl, CyMMa OTIpPYy3Ku [0
3aKasy.

9.9. BO3MOXHOCTb pacnakoBKM MUCEM OT KOHEYHbIX K/TMEHTOB.

9.10. BO3MOXHOCTb YyKas3aTb KaHan npuBeYeHusl, KOTOpbIM OyaeT 3anonHATbCS
COOTBETCTBYIOLLEE MOJIE B HOBbIX AOKYMEHTaX.

9.11. BO3MOXHOCTb YyKa3aTb OTBETCTBEHHOrO0 MO YMOMYaHUIO AN CO34aHHbIX B
pe3ynbTaTe pacnakoBKW CAENOK.

9.12. ToYTOBbIA SAWMK C 3assBKAMW AO/MKEH ObITb MPONUCAH B CNPaBOYHUKE YYETHbIX
3anucert noytbl B 1C. ABTOMaTMYECKM ONpeaensoTcs KOHTaKTbl U UCTOYHUK Nvaa
no nuceMam B opmare:

e ®uKcMpoBaHHbIN (opmaT YOI

e Marquiz (cM. Marquiz.com)

e LPGenerator (cM. Ipgenerator.ru)

e Tilda (cm. tilda.cc)

e EnvyBox (cM. envybox.io)

o tiuru

e [lncema c knouvesbiMK cnoBamu («MmMs:», «TenedoH:», «E-mail:», «UCTOUHKK:»)
MucemMa B Apyrmvx dopmaTax 3arpyxalTcs «Kak ecTb» 6e3 onpeaeneHus
KOHTaKTOB nnaa.

9.13.  Tlpwu 3arpy3ke obpalleHns Npon3BOANTCS MOUCK KIIMEHTA / KOHTAKTHOro simua no
HoMepy TenedoHa n email (Tonbko Ans GopMaTUpOBaHHbLIX NMceM). ECnn KnneHT
He HaraeH — B 3asBke 3anonHseTcst Tonbko @O 1 KOHTAKTHbIE AaHHbIE CTPOKOW,
6e3 co3aaHnsa KapTOYKK KneHTa.

9.14. O6paweHne, B pe3ynbTaTe pacnakoBKM KOTOPOro 6ol co3gaH AOKyMeHT, byaet
NPVBSA3aHO K 3TOMY AOKYMEHTY aBTOMaTUYECKM.

9.15. ABTOMaTMYecKkOe CO3[aHMEe 33fauM MO KaXKAOW 3arpy>XeHHOM «3asiBke» C
Ha3Ha4YeHMeM KOHKPEeTHOro nosb3osatens. B TakoM cnyyvae UCnonHUTeNun 3agayum
noslyyaT OMOBELEHNE O Haiuumm HOBOM 3asiBKM  (OMOBELLEHNE  MOXHO
OTK/IOUYNTB). 3a1a4a MOXKET CO3AaBaThCA MO YKa3aHHOMY B HAaCTpOMKax LaboHy.
Mpn NpUHATMM [/ OTKJIOHEHMM 3asBKM MOSIb30BAaTeNEM 3afayva BbIMOSHAETCS
ABTOMaTUYECKN.

9.16. BO3MOXHOCTb HACTPOWTb AOCTYM K pacrnakoBaHHbIM 3asiBKaM MO Mosib30BaTeNsiM.

9.17. BO3MOXHOCTb HaCTPOWMKM aBTOMATMYECKOro 3arnojIHEHUSI KaHalia U UCTOYHWUKA B
[AOKYMeHTaXx, co3aaBaeMblX B pe3ysbTaTe paboTbl MeEXaHM3Ma pacnakoBKW 3asiBOK
n3 JivoSite.

9.18. BO3MOXHOCTb HACTPOUTb OMNpeaesieHVe KaHanoB MPUBEYEHUS MO KIOYEBbIM
(bpazam (ans MHTErpaumnii, rae KaHasnoB SIBNSETCS 3N1eKTPOHHas NoYTa).

9.19. B03MOXHOCTb OorpeaensiTb NPOeKT, KOTOPbIM MHTEPECYETCS KIIMEHT, U 3arosHATb
COOTBETCTBYIOLLEE MOJE B 3a8BKe, NPWN pacnakoBKe NUcbMa

9.20. B03MOXHOCTb A06aBNEHUSI YHUBEPCA/bHbIX AOMO/IHUTENbHbLIX CBOMCTB, KOTOpPbLIE
6yayT oTobpaxaTbCs B AOKYMEHTe «3asiBKa».

9.21. BO3MOXHOCTb aBTOMATMYECKOro pacrnpeeneHnst pacrnakoBaHHbIX 3asBOK Mexay
MeHepKepaMm no KOJIMYecTBY 3asBOK.

9.22. BO3MOXHOCTb HacCTpovku rpacmka paboTbl aBTOMATUYECKOro pacnpeaeneHus
3as1BOK.
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9.23. BO3MOXHOCTb NpW aBTOMATUYECKOM pacnpeneneHnn 3asBOK  BK/IKOUYUTb
NPUOPUTET A1 OCHOBHOIO MeHekepa MNo KIUEHTY.

9.24. BO3MOXHOCTb YyKa3aTb KONMYECTBO BPEMEHM, CMyCTs KOTOopoe 3asiBka Oyner
BO3BpaLLaTbCs B HepacrnpeaenéHHble, ecnmn He byaeT obpaboTaHa MeHeaXepoM.

9.25.  B0O3MOXHOCTb BKJILOUMTb OMOBELLEHNE OTBETCTBEHHOMO, YKa3aHHOMO B HACTpoKikax
pacrnakoBKM 3asBOK, O TOM, YTO pacrnakoBaHHas 3asBka B paboTy He NpuHsaTa.

9.26.  BO3MOXHOCTb NPV aBTOMaTUYECKOM pacrpefeneHnn 3asBoK BKITIOUUTb NPOBEPKY
HaNMuMsl aKTUBHOMN CAENKM.

9.27. BO3MOXHOCTb MpW aBTOMaTU4YECKOM pacrnpeeneHnn 3asBOK yYUTbIBATb TOJIbKO
HeobpaboTaHHble 3asBKM.

9.28.  BO3MOXHOCTb BK/IKOUUTb NPOBEPKY 3asBOK Ha Ay6:b.

9.29.  B0O3MOXHOCTb BKJILOUMTb OMOBELLEHNE OTBETCTBEHHOMO, YKa3aHHOMO B HACTporKax
pacnakoBKW 3as1BOK, O TOM, YTO pacrnakoBaHHas 3asiBKa B paboTy He NpuHsTa.

9.30. Bo3MOXHOCTb 06pabaTbiBaTb LEnoYKn nnucem

9.31. BO3MOXHOCTb pacnakoBbiBaTb AaHHble e-mail-TpeknHra u Konn-TpeknHra Roistat
KaK 3asBKu

9.32.  OT4eT No 3asBKaM: CKOJIbKO MPULLIO, CKOJTbKO MPUHATO, CKOSIbKO OTKIOHEHO.

10. MHTerpaumsa c TenedoHnen:

10.1. TMoapepxuBaemble ornepaTopbl:
e Krasterisk

e Beeline
e JoM.Ru
e Megafon
e MTC

e Binotel

e Mango

e Sipuni

e Uiscom

e Zadarma

e [paButen
e Pocrenekom
e ABTOCekpeTapb MTS

e Tele2
10.2.  MNepuoanuyeckn 3arpyxatoTcst TenedoHHblE 3BOHKM B [AOKYMEHT «TenedoHHbIV
3BOHOK».

10.3.  3arpyxaetcs AnuTenbHOCTb 3BOHKA, aBTOMATUYECKN OnpeaensieTcs KOHTpareHT/
KOHTaKTHOE Nnuo No HoMepy TenedoHa.

10.4. BO3MOXHOCTb 3aAaTb NEPUOAMYHOCTb M AaTy Havana 3arpy3kn AaHHbIX O 3BOHKaX.

10.5. B03MOXHOCTb MpoCnywaTb 3arpykeHHbI 3BOHOK (@yAMo3anucu XpaHsATCs Ha
cepBepe ornepaTopa).

10.6.  Kaxabli 3BOHOK aBTOMAaTU4eCKM MPUKPENNSETCS K NOCNeaHeNn He3aBepLieHHON
caenke (C BO3MOXHOCTbIO NMPUKPENUTb BPYYHYIO K Nt060W Apyrov caenke).

10.7.  BO3MOXHOCTb YKa3aTb MUHUMASIbHYIO ANIUTENBbHOCTb TeneOHHOro 3BOHKA
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11. MuTerpaumns c mecceHmxepamm (WhatsApp/Telegram/Avito)

11.1.  BO3MOXHOCTb BKOUMTb MHTerpaumio ¢ WhatsApp, Telegram unu Avito yepes
cepsuc https://wazzup24.com.

11.2. BO3MOXHOCTb BKIOUYMTb MHTerpaumio ¢ WhatsApp unun Telegram uyepes cepsuc
https://wappi.pro/

11.3.  B03MOXHOCTb BKIOUNTb MHTErpaumio ¢ WhatsApp yepes cepsuc https://1msg.io/.

11.4. BO3MOXXHOCTb MOAK/OYMEHUST HEeCKobKMX akkayHToB WhatsApp, Telegram, Avito.

11.5. BO3MOXHOCTb 3afaTb aKKayHT MO YMOMYaHUIO AN MeHemkepa (eCnn akKayHTOB
HECKOJIbKO, MOXHO BblOMpaTb aKKayHT Asisi OTNPaBKM COOBLLEHNI).

11.6. BO3MOXHOCTb OTMpPaBKM TEKCTOBbLIX COODOLLEHMI, M306paXKEHWI, NPOU3BOSIbHbIX
¢aiinos.

11.7.  B0O3MOXHOCTb OTNpaBku cooblueHnit knmeHTy B WhatsApp, Telegram unu Avito u3
opMbl caenkn, hopMbl KnneHTa (pacluMpeHHOM U TUMOBOK), KOHTAKTHOMO 1MUa,
NoTeHUManbHOro napTHepa.

11.8.  BO3MOXHOCTb OTMPaBUTb CYET Ha OMnaTy M3 NeYaTHoM hopMbl.

11.9. CoobuweHuns 3 yata WhatsApp, Telegram, Avito aBTOMaTU4eCKM 3arpy><aroTcsl B
1C. 3arpy3ka MOXeT OCyLLeCTBNATLCS ABYMS cnocobamu: € MCnosib3oBaHMeM Beb-
XYKOB W1 NOCPEACTBOM PErnaMeHTHOro 3aaHus no pacrmcaHuio.

11.10. TMpu NOCTyNNEeHUN HOBOrO COODLLUEHWS 3aKPEMsIEHHbIM 3@ KIMEHTOM MeHeaXep
nonyyaet yBegomnenve B 1C (1M60 oTAeNbHbIN OTBETCTBEHHbIN, €CIN KIMEHTA
HeT B 6a3e).

11.11. Tllpu 3aBefeHUU napTHepa / KOHTAKTHOro nvua / CAENKU «3adHWUM YMCTTOM» YKe
3arpy>XeHHble CoobLIeHNsT aBTOMaTUYECKN NPUBS3bIBAIOTCS K 3TOMY napTHepy /
KOHTaKTHOMY nuuy.

11.12. WmMeeTcs BO3MOXHOCTb aABTOMATMYeCKM CO34aBaTb CAENKY Mpu  MosyvyeHuu
coobuenns us yata WhatsApp, Telegram, Avito OT kKnvMeHTa, KOTOpPOro eweé HeT B
6a3e (BK/I0YaETCA OTAE/IbHOM HAaCTPOMKOMN).

11.13. BO3MOXHOCTb BECTM NEPENMUCKY M3 OKHA OHMarH-4aToB Moayns YOI,

11.14. BO3MOXHOCTb 3aAaTb CMMCOK MOMb30BaTeNei, ANs KOTOPbIX AOCTYNEH aKKayHT
NHTEerpauuu.

11.15. BO3MOXHOCTb 3aAaTb COBCTBEHHOE HaMMEHOBaHME aKKayHTa.

11.16. BO3MOXHOCTb B HacTPOMKax akkayHTa yka3aTb ero OCHOBHOIO MEHeMKepa.

11.17. BO3MOXHOCTb YyKa3blBaTb UMS OTMpaBuTens B COO06LWeHMn (aKTyanbHO, ecnu
aKKayHTOM nonb3yetcs 6onee 1 yenoseka).

11.18. BO3MOXHOCTb BK/IHOUYMTb OAUH M3 Cneaylowmx opMaToB YBEAOMIIEHNIA O HOBbIX
COOOLLEHNAX:  TUMOBbIE  HAMOMWHAHMSI, CUCTEMA  B3aWMOAEWCTBUA UMK
onoseeHuns YOI,

11.19. BO3MOXHOCTb HACTpOWUTb OTOOPAXEHME MEePENUCKM 4YaToB C  BbIK/ITHOUEHHOW
NHTerpaumen.

11.20. [Onga kaaoro YyaTa aBTOMaTUYECKM CO3AAETCSH AOKYMEHT «OHNanH-yaT>».

11.21. BO3MOXHOCTb MOMETUTb COObLLEHNE KaK HENPOYMTAHHOE.

11.22. BO3MOXHOCTb HACTPOWMKM CnMCKa MOMb30BaTeNEN, KOTOpbIM ByayT MpuxoauTb
yBeAOMJIEHNS O HOBbIX COOBLLEHUSIX.

11.23. BO3MOXHOCTb OTKPbITUS KapTOYKM KMeHTa U3 popMbl cncka OHNaH-4aToB.

11.24. BO3MOXHOCTb OCYyLLECTBMEHNS Noncka cooblueHni Ha gopme «OHNanH-4aToB»

11.25. Bo3amoxHocTb Ao6aBneHns oT6opoB Ha opMe «OHNaNH-4aToB»:

11.25.1. Ot60p No nepuoay
11.25.2. OT60p Mo akkayHTy
11.25.3. OT60p NO KOHTAKTY
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11.25.4. OT60p NO OTBETCTBEHHOMY MOSIb30BATENHO

12, MUHTerpaumna c AHaekc.MerTpuka:

12.1.
12.2.

12.3.

12.4.

BO3MOXHOCTb BKJTIOUUTb MHTErpaumnio ¢ AHaekc.MeTpuka.

BO3MOXHOCTb BbIFpY>aTb AOKYMeHTbl «Caenka», NapTHeEpOB U HOMEHKNATypy B
AHpekc.MeTpuka.

BO3MOXHOCTb BbINOTHEHMS BbIFPY3KW AAHHbIX MO cAenkaM B AHAaekc.MeTpuka Kak
BPYYHYIO, TaK U NO pacnmcaHuIo.

B0o3MOXHOCTb HacTpoWikn pacriakoBku ID knmeHTa u ID npoekTa U3 31eKTPOHHOW
noythl, JivoSite, WhatsApp, Telegram B pacnakoBke 3asiBOK.

13. «BopoHKa>» npoaax

«BopoHKa» NpoAa)X CTPOUTCSA MO 3aBEPLUEHHbIM CAe/KaM.

13.1.
13.2.

13.3.
13.4.

13.5.

13.6.

13.7.

13.8.
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BO3MOXHOCTb MCNO/Ib30BaTb KOMMNAKTHbIM M CTAaHAAPTHLIA BapuMaHT OT4YeTa.

B KOMMakTHOM BapuaHTe oT4yeTa AOCTYMNHO:

13.2.1. 3apaHue otbopos: no nepvody (MO AaTe co3paHus/gaTe 3aKpbiTUS
COAEeNnKWn, TUNy CAENKW, MeHemKepy, MNOAPA3AeNeHUIo, KaHasly W WUCTOYHUKY
nepBUYHOro MHTEpeca)

13.2.2. BO3MOXHOCTb BblBECTU AMArpaMMy HeyCrellHbIX CAeNoK

13.2.3. BO3MOXHOCTb copMMpOBaTb OTHET MO KOMMaHWW, MeHemXepam,
noApasaeneHusam

13.2.4. B oTyeTe BbIBOAUTCS: BOPOHKA NpoAaX<, TabnMUHbIA BapuaHT BOPOHKM
npoJax, AaHHble Mo KOHBEPCUWM MO KOMYECTBY M CyMMe CAenoK, AvarpaMma
cpefHen NpoAo/MHKUTENBHOCTU 3Tanos

13.2.5.  B0o3MOXHOCTb ChopMMpOBaTb NeyaTHy (GOpMy BOPOHKN Npoaax.
13.2.6.  BO3MOXHOCTb NEPENTU B CTaHAAPTHbIA BapuMaHT OTYETa

B cTaHgapTHOM BapuaHTe oT4eTa AO0CTYMHO:

Bo3MoXxHO 3agaHue oTbopoB: MO nepuoay, No TNy CAeNKW, No NoApasaeneHuio,
Nno MeHemKepy, Mo KaHany M N0 UCTOYHUKY NEePBUYHOrO MHTepeca, no nbomy
PEKBU3UTY CAENKM.

«BOpOHKa» CTPOUTCS Kak Mo KOJIMYECTBY, TaK U NO CyMMe CAESOK.

Momumo rpadmyeckoro npeacTaBneHus, BbIBOAMTCS Tabnuua ¢ nokasaTensmu:
KOJIMYECTBO CAENOK Ha 3Tane, UX OIoMKET, CPeAHUN YeK, KOHBEpCUs Mexay

3Tanamu, KoHBepcusi abCcontoTHasi, KOHBEpPCUS MeXay 3Tanamum Mo CyMMme,
KOHBepcusi N0 cyMMe abCcontoTHas, CpeaHss AnnTeNbHOCTb Tana.

[oCTynHbl BapuaHTa oTyeTa:

13.7.1.  «BopoHka» npogax no KOMMNaHuun B LieIoM;

13.7.2. BopoHkKa npoaax no koMnaHuu (No aate 3aKpbiTUS CAENKM);

13.7.3.  «BopoHka» npogaxk no noapasaeneHusiM (CpaBHEHUE NokasaTenen no
noapasaeneHuam);

13.7.4. BopoHka npoaax no nogpasaeneHnsam (no aarte 3akpbiTUS CAENKN)
13.7.5. «BopoHka» npoaax Mo MeHemxepaMm (CpaBHEHWE MoKa3aTenen no
MeHeKepamM)

13.7.6.  BopoHka npoaax no MeHemkepaM (Mo AaTe 3aKpbITUs CAENKN);

[ononHnTENbHO BLIBOAUTCS AMarpaMMa no npuyvHaMm HeyaayHoro 3aBeplueHus

COENoK.
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14. OTyeT «BOpOHKA aKTUBHbIX NpoAAX>»

14.1.  Otnnyaetcsa oT «BOpoHKU» npodax TeMm, YTO BeAETC N0 aKTUBHLIM CAeNKaM
14.2.  CopepxuT B cebe Takom e PyHKUMOHaN, Kak n «BopoHka» npoaax

15. OTYyeT N0 aKTUBHOCTU MEHeMKEPOoB:

BblBOAMT nnaH-akT Mo pacCYUTLIBAEMBbIM MOKA3aTeNsAM MPOAaX MEHEMKEpoB 3a
nepuoa nomecsiyHo. MepeyeHb MokasaTeneil npvBeaeH B pasaene «MnaHupoBaHue» (CM.
BbiLe). BO3MOXXHOCTb 3aA4aBaTh OT60p MO nepuoay, No NoapasaeneHunto, No MeHeaXepy v no
nokasaTteno. BO3MOXHOCTb  pacluMpoBKM  KaXOoro rokasatens Ao  [IOKYMeHTa-
perucrtpaTtopa. Bo3aMOXHOCTb BbIBECTM OTYET B paspese NnoapasaenieHnit (B 3TOM BapuaHTe
NnaH-GaKT paccUUTLIBAETCA MO NOAPA3AENIEHNSIM B LIENIOM).

16. OTueT No «3abbITbIM>» KJINEHTaM:

BblBOAUT nepeyeHb KOHTPAreHTOB M WX KONMMYECTBO B paspese MeHeLKepoB.
BblBOASITCA KOHTpareHThl, ANs KOTOPbIX NocneaHee B3aMMoaencTamne 6bino coBeplueHo 6onee
yeM X AHeln Haszaa (HacTpoMKa 3afaeTcs nosb3oBaTeneM nepes opMUMPOBaHMEM OTYETA).
ECTb BO3MOXXHOCTb MaccoBO c(opMMpoBaTb 3afdadn Ha 06paboTKy BCEX KOHTPAreHTOB,
BblBeJeHHbIX B OTYeTe. ECTb BO3MOXXHOCTb aBTOMATUYECKM CO34aTb CAENKM NO BbIOpaHHOMY
B HaCTpoVKax TUMy Assl BCEX KOHTPAreHTOB, MO KOTOPbIM CO3[aHbl 3aAa4u Ha NpopaboTky.

17. OTueT No KJ/INeHTaM C He3anoJIHeHHbIMU NOJISIMMU:

BblBOAUT nepeyeHb KOHTPAreHTOB M WMX KONMUMYECTBO B paspe3e MeHe[XepoB.
BblBOAATCA KOHTpAreHTbl, A5 KOTOPbIX HE 3arnofiHEeHbl JOMOSIHUTENbHbIE PEKBU3UTBLI (eCTb
BO3MOXHOCTb 3ajaTb OTOOp Ha MepeyeHb [OMOSIHUTENbHBLIX PEKBU3UTOB, a TaKXe Mo
MeHeaxepy).

18. OTueTt «lMnaH-(akT npoaax No BUAAM HOMEHKNATypbl»:

OTyeT CTPOMTCS Ha OCHOBAHMWM AOKYMEHTOB C BWMAOM MJIAHMPOBAHUS MO «BUAAM
HOMEHKNATYpbl»

OTyeT cocTomnT U3 Tpex Tabnuu:

e Tabnuua BbINONHEHMSI NNaHa B pa3pese npoLleawmx agHen B paboyeM nepuoae

e Tabnuua nnaHa v ero aKTM4YeCcKoro BbIMOSIHEHNSA B pa3pe3e COTPYAHMKOB

e O6was Tabnmua nNnaHa n ero GakTMYeCcKoro BbINONHEHUS

Bo3MoOXXHO ncnonb3oBaHne 0TOOPOB MO MeHeaKepaM U NoApasaeneHnsM.

19. OTueTt «lMnaH-(aKT npoaax NoO HOMEHKNaType»

OtyeT aHanormyeH otyeTy «[naH ¢akT npofax MO BMAAM HOMEHKNATYpbI», C
pasHuLEN B TOM, YTO CTPOUTCS Ha OCHOBAHUM [IOKYMEHTOB C BMAOM MaHUPOBaHMS
«M0 HOMEHKNaType»

20. OT1ueT nNo 3a9BKaM:

BbiBOAWT MHdOpMaLMIo No pe3ynbTaTaM paboTbl Mo 3asiBkaM. OTYET JOCTYMNeEH TOMbKO
Mosib30BaTeNsAM TOMIbKO MOJb30BaTENIO0 C posiblo «YOI PykoBoauTeENb OTAENA NPOAAX» UK
C NOJHbIMK NpaBaMM.

OTYeT COCTOUT U3 NATU YacTeN:

20.1. Tabnuua no craTycaM 3asiBOK — OTOBpakaeT KOMMYECTBO 3asiBOK MO KaXAOMY
OTBETCTBEHHOMY B Ka)k[IOM CTaTyCe.
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20.2. Tabnuua No KaHanam NepBMYHOrO MHTEpeca — OTObpaXkaeT KONMYECTBO 3asiBOK,
npuweawmnx C KaHasnos U UCTOYHUKOB NePBUYHOIO MHTEepeca.

20.3. [Owuarpamma pacnpefeneHus Konnyectsa 3asBOK Mo cTaTycaMm.

20.4. [duarpaMma pacnpefeneHus 3asBOK MO CTaTycaM C pAeTanvsauvend  ao
OTBETCTBEHHOrO.

20.5. [Owuarpamma pacnpefeneHus 3asiBOK Nno KaHanaM npuBieveHus.

Tabnmua No OTKNOHEHHbIM 3asiBKaM — MOKa3blBaeT KOJIMYECTBO 3asiBOK B paspese
NPUYKH OTKa3a.

21. OTuyeT No caenkam:

BbiBOAUT CBOAHYIO MHGOPMaUMIO MO cAefkaM B pa3pese MeHeaKepos. BbiBoaaTcs
Takue nokasartesnu, Kak:
21.1.  KnueHT
21.2. OCHOBHOW KOHTAKT
21.3.  KonuyectBo AHel B paboTe
21.4.  TeKywmi cTaTyc
21.5. CocrosiBLUMECS 3BOHKMK
21.5.1.  Bcero 3BOHKOB
21.5.2. Bxoaswunx 3BOHKOB
21.5.3. Wcxoaswmx 3BOHKOB
21.6. HecocTosiBLUMECS 3BOHKM
21.6.1.  Bcero 3BOHKOB
21.6.2. HecocTosiBLUMXCSA BXOASALLMX 3BOHKOB
21.6.3.  HecocTosiBLUMXCS MCXOASLLNX 3BOHKOB
21.7.  Bcero nucem
21.8. Bxogawmx nmucem
21.9. WNcxoaswux nmcem
21.10. Bcero 3apay
21.11. BbINONHEHHbIX 3aaa4
21.12. HeBbINOMHEHHbIX 33434
21.13. TpocpoyeHHbIX 3a4a4
21.14. Bcero BcTpey
21.15. bogxeTt
21.16. KonwuuectBo caenok
21.17. KonmM4yecTBO aKTUBHbIX CAEMOK
[OoCTynHO u1Cnonb3oBaHMe OTOOPOB MO nepuody, MeHemxepy, Tuny CAEnoK,
peKBU3NTaM CAENOK.

22, OTuyeT No onslataM U OTrpy3KaMm caesiokK:

BbiBOAUT MHdOpMaumMio No caenkam 3a nepuod (C BO3MOXHOCTbIO OTHopa no Buay
CAENKM U NoapasaeneHunio):
22.1.  Konuuectso
22.2. BHOaXeT caenkm
22.3. Cymma onnat
22.4. CyMMa peanusauuu
22.5. [ebutopka
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23. OTyeT No caesikaMm B pa3pese UCTOYHMUKOB NpUBJIEYEHUS:

BblBOAMT MHMOPMaLMIO MO 3aBEPLUEHHBIM CAEMKAM 33 NEpUO/ B pa3pese MEHEIKEPOB
1 UCTOYHMKOB NpuBreYeHns (C BO3MOXHOCTbIO OT60pa Mo MeHemMKepY, KaHany U UCTOUYHMKY

npuBevYeHns):
23.1.  Kanan
23.2.  NcToYHMK
23.3. Cpenka

23.4.  TeKkywmi cTaTyc

23.5. MeHepxep

23.6.  KonwnuecTtBo Bcero

23.7. Konun4yecTtBo ycnewHbIX

23.8.  KoHBepcusa no konuyecTsy (KOMMYECTBO YCreLHbIX / KONMYECTBO 3aBEpLUEHHbIX)
23.9. CymmMa Bcero

23.10. CyMMa ycnewHbIx

23.11. KoHBepcusa no cyMMe (CyMMa yCrelHbIX / CyMMa 3aBepLUeHHbIX)

24, OTuyeT No NpMyYMHaM oTKasa:

BoiBOAUT WHGOpPMaumMio NO HeyaayHO 3aBeplleHHbIM caenkam 3a nepuop (C
BO3MOXHOCTbIO OT6Opa MO MeHemkepy WM noapasgeneHunio). [laHHble BbiIBOASTCS B BUAE
Tabnuupl:

24.1. TpuunHa oTKasza
24.2. KonuyecTtso caenok
24.3.  biogxet

25. OT1ueT No 3BOHKaM:

BboiBOAUT MHGOPMaUMO MO COCTOSIBLUMMCSA TenedoHHbIM 3BOHKaM 3a nepwuog (c
BO3MOXHOCTbO 0T6Opa N0 MUHMMAsIbHOM ANIUTENBHOCTU, OTBETCTBEHHOMY, NOAPA3AENEHNIO,
TenedoHny):

25.1.  Ccblika Ha TenedOoHHbI 3BOHOK (AOKYMEHT «CobbiThe» € TMMOM «TenetOoHHbIM
3BOHOK»)

25.2. Cpenka

25.3. KonnuectBo BXoAsLMX

25.4.  Konun4yecTtBo Mcxoasawmx

25.5.  KonwnyectBo Bcero

25.6.  AnutenbHOCTb BXoAaLwmX (CekK.)

25.7.  OnuTenbHOCTb ncxoasawmx (cek.)

25.8.  [AnutenbHOCTb BCero (Ccek.)

26. OTyeT No nponyleHHbIM 3BOHKaM:

BbiBOAUTCA MHMOPMaUUs NO NMpPOnyLEHHbIM 3BOHKAM 3a nepuog (C BO3MOXXHOCTbIO

BbIBOAWTb TONbKO HE0HpaboTaHHbIE NPOMYLLEHHbIE 3BOHKN):

26.1. [aTta 3BOHKa

26.2. Homep TenedoHa

26.3.  KOHTaKT

26.4. Cpenka

26.5. KoMy 3BOHM/N

26.6.  3apaya Ha 06paboTky

26.7. WcnonHuTenb 3apayn
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26.8. ObpaboTaH
26.9.  3BOHOK
27. OTuyeT No 3BOHKaM (AnarpamMmma):

BbiBOAUT MHDOPMaUMIO MO KONMMYECTBY COCTOSIBLUMXCS TenedOHHbIX 3BOHKOB 3a
nepvon B rpaduyeckom Buae (rmcrorpamma C HakornnieHuem) u B TabnuvyHoOM Buae Ans
BO3MOXXHOCTW paclumM@poBKM A0 KOHKPETHOro TenedoHHOro 3B0HKa. JJOCTYNHO ABa BapuaHTa
rpynnMpoBKM — MO AHSIM WM MO MecsuaM. [laHHble BbIBOASATCS B pa3pes3e BblbpaHHOro
nepvoaa, noapasneneHns n MeHemxepa. ECTb BO3MOXHOCTb OT6opa no. BbiBoasTcs
3HaYeHMs: KOIMYECTBO BXOASILLMX, KONIMYECTBO UCXOASLLMX, BCErO 3BOHKOB.

28. OTuet «Pe3ynbTtaTbl 063BOHA K/IMEHTOB»:

BbiBOAUT MHGOPMaUMIO O 3BOHKaX Bawmx MeHemKepoB B pa3pe3e MeHeaxepa u
noapasaeneHnst No KOHKPETHOW JaTe M B LIESIOM 3a BbibpaHHbIV nepuoa:
28.1.  KonuuectBo 3BOHKOB
28.2.  YcnewHbIX 3BOHKOB
28.3. % ycnewHbIX 3BOHKOB
28.4.  HeycrnewHbIX 3BOHKOB
28.5. % HeycnewHbIX 3BOHKOB

29. OT1uyeT «ABC-aHanu3 KJIMEHTOB>»

OTueT npegHa3HayeH AN1s aHanu3a COOTHOLIEHUSI KAMEHT/rnpubbiib, OLEHKU [0Mu
KSIMEHTOB MO rpynnaM 1 NJaHMpoBaHNSA AasbHENLWErO B3aMMOAENCTBUS C HUMM.
B oTyeTe BO3MOXHO yCTaHaBnMBaTb OTOOP MO Mepuoay, a TakxkKe MPOLEHT BbIPYYKM
KaTeropu «A» n «B».
29.1. B TabnuyHoM yacTtu BbIBOAUTCS:
29.1.1. TlapTHep
29.1.2.  Bblpyuka
29.1.3.  KymynsatuMBHasa cymma
29.1.4. [dons KnueHTa
29.1.5.  KyMynsiTUBHbIN NPOLIEHT
29.2.  [ononHUTEeNbHO OTYET MMEET AeTasiM3MpOoBaHHbIE Anarpammbl:
29.2.1. [Anarpamma «Torn-10 KNIMEeHTOB Mo Bblpyyke»
29.2.2. [Anarpamma «Konn4yectBo K/IMEHTOB MO KaTeropusm»
29.2.3. [Anarpamma «Bblpy4dKa KJIMEHTOB MO KaTeropusm»
29.2.4. [varpamma «COOTHOLLEHME KIIMEHTOB/BbIpyYKa MO KaTeropusim»

30. OTuyeT No MeHepKepam:

OTyeT AOCTyneH B ABYyX BapWaHTax: KOMMAaKTHbIA M CTaHAAPTHbIA. B KOMNakTHOM
OTYeTe BbIBOAUT AaHHbIE HAa ABYX BK/IaAKaxX:

30.1. Ha Bknaake «B3anMoaencTBusi» BbIBOAUTCS:
30.1.1. CsopgHast Tabnuua B pa3pe3e MeHeaKepa/noapa3aeneHunst No caenkam,
3as1BKaM, 3BOHKaM, NM1UCbMaM, 3afia4aM 1 CoobLleHnaM B MecceHaXKepax.
30.1.2. [detanu3vMpoBaHHas AuarpaMMa C BO3MOXHOCTbIO MepeKkIioveHus m
opMMpOBaHMS AaHHBIX MO KaXXAoMy M3 6/10KOB.

30.2. Ha Bknagke «Onnatbl» BbIBOAUTCA:
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30.2.1. CsopgHas Tabnuua B pa3pese MeHemkepa/noapasaeneHus no cyMmam
onnat (3a TeKyWwmMn AeHb M Nepuoa), No CyMMaM OTrpy30K (3a TEKYLUMA AeHb U
nepvon), cpeaHeMy 4yeky (3a TeKyLWMIA AeHb U NEPUOA).

30.2.2. Bbnok AeTtanu3npoBaHHbIX AMarpaMM Mo CyMMaM oOnfaT/OTrpy3oK Mo
Nnosb30BaTeNsMm.

30.2.3. [OnarpaMma M3MeHeHus cpedHero 4eka C BO3MOXHOCTbIO YCTaHOBKM
wara fieHb, Hefens, Mecsu, KBapTtan

CTaHAapTHbIM BapuaHT OTYETa BbIBOAUT MHGOPMaLMIO N0 paboTe MEHEAKEPOB:

30.3. Cpenku
30.3.1. KonnuyecTtBO aKTUBHbIX CAENOK
30.3.2.  KonnyectBo yCrewwHbIX caAenok
30.3.3.  KonnyectBo 3aKpbITbiX CAENOK
304. 3aaBku
30.4.1. KonnyectBo 3as1BOK
30.4.2. KonuuectBo 06paboTaHHbIX 3asBOK
30.4.3. KonnyectBo OTKJIOHEHHbIX 3asBOK
30.4.4. KoHBepcus
30.5. TenedOHHbIe 3BOHKM
30.5.1. KonwnuyecTtBo 3BOHKOB
30.5.2. KonnuyectBo BXOAALUMX 3BOHKOB
30.5.3. KonnyectBo ncxoaswmx 3B0HKOB
30.6. TponyweHHble TenedoHHbIe 3BOHKM
30.6.1. KonuuyectBo NpOnyLLEHHbIX 3BOHKOB
30.6.2.  KonmnyecTtBO NporyLieHHbIX BXOAALWMNX 3BOHKOB
30.6.3.  KonmyecTtBo NporyLeHHbIX UCXOAALWMX 3BOHKOB
30.7. MNucbMma
30.7.1. KonnyecTtBo BXOAALWMX NUCEM
30.7.2. KonnuyecrtBo ucxoasawwmx nuceM
30.8. 3apauu
30.8.1.  Obuwee koNMyecTBo 3a4a4
30.8.2. KonnuectBo BbINO/IHEHHbIX 33434
30.8.3. KonnyectBo HEBbLINO/HEHHbIX 3a4a4
30.8.4. KonnyecTtBo NpoCpoYeHHbIX 3a4a4
30.9. KonnyectBo coobueHni WhatsApp
30.10. KonwuyectBo coobeHni Telegram
30.11. KonuuectBo coobuyennii Avito
30.12. KonwuyecTtBo BCTpey
30.13. Onnatbl 3a TEKYLWUA AEHb
30.14. OnnaTbl 3@ TeKyLWWMI Neproa
Mo KaxxaoMy M3 pasaenoB NpeacTaBeHo rpaduyeckoe oTobpaXkeHue AaHHbIX B BUAE
Avarpammbl.
31. OTyeT No oueHkaMm:

OTYeT npedHasHayeH AN aHaM3a OLEHOK YOBNETBOPEHHOCTU K/IMEHTOB Ha
Bbl6paHHyl0 AaTy. OTYET CTPOUTCS MO AaHHbIM M3 A0KYMeHTOB «OueHka NPS» B cTaTyce

«OueHeH»

B oTtyeTe BbIBOANTCS:

31.1.
31.2.
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31.3. OueHka Ha paTty
31.4. OueHka 3a MecsL,

32. OTtuet «[AnHaMuka nameHeHus NPS»

OTueT nNpegHasHayeH ANns aHanmM3a M3MeHeHust BO BpeMeHn uHaekca NPS («Net
Promoter Score» unn «MHAEKC NOTPebUTENbCKON NosnbHOCTM»). MNpeactaBnsieT U3 cebs
rpacuyeckmin nokasaTtesib pa3HuLbl MEXAY NPOLEHTOM CTOPOHHUKOB M NMPOLIEHTOB KPUTUKOB.

33. OueHnka NPS:

33.1. Bo3MOXHOCTb BefeHus AokymeHToB «OueHka NPS», npegHa3HayeHHbIX Ans
yyeTa CTeneHu YAOB/ETBOPEHHOCTU KOHTPAreHTOB (AOCTyneH AN COo34aHus U
pefaKTUPOBaHMS TOSIbKO NO/b30BaTeNsaM ¢ ponbto «YOI [lobaBneHne nameHeHne
oueHok NPS»).

33.2. Otyet no oueHkaM NPS (cpe3 Ha AaTy M akTyanbHble 3a Tekywwuih Mecsu). B
OT4YeTe BbIBOAUTCS:

33.2.1.  MeHepxep
33.2.2. KnueHt

33.2.3. OueHka Ha gaty
33.2.4. OueHka 3a Mecsy

33.3. OtyeT no AuHammke wu3MeHeHust oueHok NPS. TlpeacraBnsieT u3  cebs
rpacdmyeckMin  MokasaTenb pasHUUbl  MexXay MNPOLEHTOM CTOPOHHMKOB W
NPOLEHTOB KPUTUKOB.

34, Nepepnaua pen:

MNpenocTtasnsgeT BO3MOXHOCTb Mepeaatb Aena OT O4HOro MeHemkepa apyromy. Ans
nepefayv MoryT 6biTb BbibpaHbl: NapTHEPbI, CAENKW, 3aKa3bl NMOKynaTenen, 3aaayv. JocTtynHo
ncnonb3oBaHne 0TbopoB Ans GOPMMPOBAHUS CNCKa Aen.

35. busHec-npoueccol (YOI):

35.1.  BO3MOXHOCTb HacTpauBaTb M 3anyckaTb COBCTBEHHbIE BU3HEC-NpoLeCChl

35.2.  BO3MOXHOCTb CO3AaBaTb COBCTBEHHbIE CXeMbl Anst BM3HeC-NpoLEeccoB

35.3.  BO3MOXHOCTb 3anyckaTb G1u3HeC-npoueccbl C TO4KaMK pasaeneHuns

35.4. B03MOXHOCTb BEPCMOHMPOBaHMSA CxeM BU3HeC-NpoLeccos

35.5. B0O3MOXHOCTb HacTpamBaTb WHAMBMAYaANbHO KaXAbl 3Tan Ha cxeme 6usHec-
npouecca. MNpy HacTpoKrKe 3Tana MOXHO yKa3aTb:

35.5.1. Wcnonuutena 3agaun. B KayectBe WCMONHUTENS MOXET BbICTYNaTb:
ncnonHuTenb 6usHec-npouecca, aBTop 6u3Hec-npouecca, (UKCMPOBAHHBIN
Nnosib30BaTesb, POJib UCMOSTHUTENS

35.5.2.  3aronosok (HaMMeHOBaHMe) 3Tana

35.5.3. OnucaHue 3agaun

35.5.4. OnucaHue pe3ynbTaTa

35.5.5. LWabnoH 3apaum

35.5.6. BpeMs Ha BbINOSIHEHNE

35.5.7.  YCTaHOBWTb HAacTPOWKY 0653aTeNIbHOro yKa3aHusl pesynbTaTta

35.6.  BO3MOXHOCTb Co3aaHus busHec-npouecca ¢ popMbl 6U3HEC-NPOoLIECCOB, CO CNMCKA

N kaHbaHa 3agay, U3 CAENKU

35.7. BO3MOXHOCTb WCMONb30BaTb KPaTKyld W MONHyto ¢opMy co3gaHus GusHec-
npoLeccos
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35.8.

BO3MOXHOCTb yKa3aTb CAeNKY, TOYKY CTapTa, UCMOMHUTENS M npeaMeT busHec-
npoLiecca, 3anosiHUTb OnMucaHue

35.9.  B03MOXHOCTb npukpenneHns dannos K 6usHec-npoLeccam

35.10. B03MOXHOCTb NPOCMOTPETbL 3aAa4yM Ha opme busHec-npouecca. [Ana npocMoTpa
[AOCTYIMHO ABa pexuMa: cnncok (oTobpaxkatoTcs Bce 3agaymn busHec-npouecca) m
cxeMma (0TobpakaloTcs 3a4aun Ha TekylleM aTane busHec-npouecca)

35.11. BO3MOXHOCTb NPOCMOTPETb Ha CXeMe pe3ynbTaT BbiNOIHEHUS 3a4ay

35.12. B03MOXHOCTb AOCPOYHO 3aBEPLUNTb BU3HEC-NpoLecc

36. basa 3HaHuM:

36.1. TpepoctaBnseT BO3MOXHOCTb XpPaHUTb  CMPaBOYHYIO  WHGOpMaumio  Ans
MeHeKepoB, KOTOpasi MOXET NOHAA0bUTCA Ha KakoM-NTM60 M3 3TanoB Npoaax

36.2.  BO3MOXHOCTb NPUKpPenuTb ain K 3N1IEMEHTY CrNpaBOYHMKA

36.3. B03MOXHOCTb HAcTpouTb GUABLTP NO TUMNY U CTATyCy CAENKU

36.4.  BO3MOXHOCTb OTKPbITb 6a3y 3HaHMI NPSIMO U3 AOKYMeHTa «Caenka» C uUIbTPOM
no TUMNYy 1 3Tany CAeNKK

37. PDyHKUMOHaN «3apriata MeHegKepoB>:

37.1. BO3MOXHOCTb BKMOUMTL 670K 3apnnaT B HacTporkax. [pu BK/IKOYEHWUM 3STOM
HaCTPOMKM B TUMOBbLIX AOKYMEHTaX BbinnaTbl 3apniathl (PacxoaHbIN KacCoBbIM
opaep, crnvcaHne 6e3HanMuHbIX AeHEXHbIX CPeacTB) MOSIBASETCS BO3MOXHOCTb
yKasaTb COTPYAHUKA M MECSL, HaunCneHus 3apnnarhbl.

37.2. BepeHue cnpaBoYHMKA COTPYAHMKOB (M3 nonb3oBaTtenen 6asbl 1C): ®UO, oknag,
JaTa npuvema, aata yBOJIbHEHMS.

37.3. BeneHue cnpaBoYHMKA BUAOB HAUYMUCIIEHMIN U CMIMCAHWUN.

37.3.1.  [Ana KaXaoro BMAa HauMcneHust / CnncaHms MOXKHO 3aAaTb asropuTM
¢dopmumpoBaHus: (bukcnpoBaHHbIM,  paccuuTbiBaeMbii  (C  yKasaHMEM
paccyMTbIBaEMOro MnokKasaTensl) MAM MNpPOLEHT OT OCHOBaHus (C yKasaHueM
OCHOBaHWs 1 NpOLEHTa pacyeTa).

37.3.2. B kauyectBe paccumMTbiBaEMbIX NMOKasaTenen MOXHO yKasblBaTb 1l060M
nokasartesnb NpoAaXk (HanpuMep, BbIPYYKY, OMAaTbl, CYMMy 3aKa3oB WU T.M. —
CM. OnucaHue pasaena MNnaHnposaHue).

37.4. Bo3MOXHoOCTb peructpuposatb KPI coTpyaHukoB. MOXeT BBOAMTLCA HECKOSIbKO
Buaos KPI. nsa kaxgoro MeHemkepa no kaxaomy suay KPI MoXeT BBOAMTLCA
3HayeHne KPI (uncno ot 0 oo 1) 3a kaxapin Meca,.

37.5.  BO3MOXHOCTb Py4HOrO HaYMCEHUS MPEMUNA.

37.6.  BO3MOXHOCTb PyYHOro HauncneHns wrpacdos.

37.7. BO3MOXHOCTb  aBTOMATM4YeCKOro W  PYYHOrO  HAYUCNIEHUs  3apnnathbl.
ABTOMATMYECKM  PacCUUTLIBAIOTCA  HAYUCEHUsl, YyKa3aHHble B  KapTouke
COTpyAHMKA. PaccumTaHHble CyMMbl MOryT 6blTb CKOPPEKTUPOBAHbI BPYYHYIO, a
TaKkxke fobaBneHbl Apyrne Ha4YMCIeHUs N CNUCAHKS.

37.8.  BbinnaTa 3apnnatbl perncTpupyeTcs TUNOBbIMU KacCOBbIMU JOKYMEHTaMM.

37.9. OTYyeT NO HauMCNEHHOM 3apnnaTte. BbiBOAUT B pa3spese KaXaoro COTpyAHMKA
CYMMY HauMC/IEHHOM 3apnnaThbl C AeTaM3aumen 40 BUaa HAauUnCIeHNs / cnncanus,
a TaKke o0bwmn doHa onnatel Tpyda (POT) no KoMNaHuw.

37.10. OTYyeT MO HA4YUCNEHHOM M BbIMNAYeHHOM 3apnnaTe. BbiBOAMT MO KaXaomy
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38. 3arpy3ka caenok u3 Excel:

MpenocTaBnsieT BO3MOXHOCTb 3arpy3vTb CAENKM U3 hUKCMpoBaHHOro chopmMata daina
Excel (Hanpumep, npu nepexoge u3 apyro CRM-cuctemsl). B npouecce 3arpy3ku caenok
CO3Jal0TCA KOHTPareHTbl, MNOTEHUMasNbHblE MAPTHEPbI, KOHTAKTHbIE NMUA W AOKYMEHT
«Cpenka».

39. MepcoHanbHble HACTPOUKU:

MpenocTaBnaoT BO3MOXHOCTb MOMb30BaTENSAM 3aAaBaTb COOGCTBEHHbIE HACTPOMKM
paboTbl ¢ MoayneM. lNonb3oBaTenb-aAMUHUCTPATOP MOXET YCTaHaB/IMBATb MEpPCOHasIbHble
HaCTPOMKM Apyrux nonb3oBaTtenei. JocTynHbl cneayowme NepcoHasnbHble HaCTPOMKM:

39.1. Paborta co caenkamu:
39.1.1. OtkpbiBaTh Npu 3anycke (Huyero, KaHb6aH, Cnncok caenok)
39.1.2. OtobpaxeHne HoMepoB B caenkax (OTobpaxaTb/He oTobpaxaTb
HoMepa)
39.1.3.  KaHan nepBMYHOro MHTEpeca rno yMosadaHuio
39.1.4. WCTOYHMK NEpBUYHOIrO MHTEPECA MO YMONYAHMIO
39.1.5.  ABTOMaTu4eckoe ornpeaeneHne NoBTOPHbLIX Npodax (Mcrnonb3osaTtb/He
NCMNob30BaTh)

39.2.  WHTepdeiic caenok:
39.2.1. Topsaok KOMMEHTapUEB B NIEHTE caenku (0T CTapbiX COBLITUIM K HOBbLIM/
OT HOBbIX COObITUI K CTapbiM)
39.2.2. PackpawmBaTb KOMMEHTapuMuM UBEeTOM 3Tana (packpawmBaTb/He
packpaluvBaTb)
39.2.3. Wcnonb3oBaTb rpynnbl MO cTaTtycaMm B caenke (MCnosib3oBaTb/He
NCNonb30BaTh)
39.2.4. BapuvaHT oTOobpaxkeHusi NeHTbl CAENKM (KOMMAKTHbIN, CTaHAApTHbIN,
KPYMHbIIA)
39.2.5. BapwuaHT oTobpaxkeHus ctaTtyc-bapa 3Tanos caenku
39.2.6. Pa3sMelueHune 6n10ka co3aaHNs HOBOro KOMMeHTapus (BHU3Y/BBeEpXY)
39.2.7. NosepeHune LUITOPOK B neHTe B3aMMOAENCTBUIA npu
(HaBepeHuM/HaxaTmn)
39.2.8. OTo0bpaxatb cnyebHble KOMMeHTapuu No caenke (MCTUHa/NoXb)
39.2.9. TloBegeHne  OOMOSHUTENbHBIX  PEKBU3UTOB MO YMOJIYaHUIO
(CepHyTbI/Pa3BepHyThbI)
39.2.10. Konn4ectBo 3arpy»aeMblx KOMMeHTapueB Ha ctaTtyce (Bce, 25 wT, 50
wT, 100 wr, 250 wT)
39.2.11. TlloBeaeHne KOHTaKTHOW WHdOpMaumm Ha QopMe Caenku no
ymonyanuio (CeepHyTa/Pa3sepHyTa)

39.3. HacTpoiku oTobpa)keHns kaHbaHa:
39.3.1. PackpawwuBaTb caenku B KaHbaHe B UBeT cTaTyca (packpalmBaTtb/He
pacKkpalumBaTb)
39.3.2. [lepuog obHoBNEeHMs kaHbaHa (He 06HOBNATL, 1 MUHYTA, 3 MUHYTHI, 5
MUHYT, 10 MUHYT)

39.4. Hactpoliku TenedoHum:
39.4.1. OnepaTop UCXoasLMX BbI3OBOB

39.5. KapTtouka knueHTa:
39.5.1.  Wcnonb3oBaTb paclNpeHHYo KapTO4Ky KOHTpareHTa
(ucnonb3oBaTb/HE UCMONb30BaTb)
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39.5.2. BapvaHT o0TOOpaxeHusi NEeHTbl B3aUMOAEMCTBMIM  KOHTpareHTa
(KOMNaKTHbIN, CTAaHAAPTHBIN, KPYMHbIN)
39.5.3. TloseaeHune KOHTaKTHOM MHopMaunn no YMOJYaHUIO
(cBepHyTa/pa3BepHyTa)
39.5.4. lopsaok KOMMEHTApPUEB B JIEHTE PacLUMPEHHOM KapTOUYKN KOHTpareHTa
(OT cTapbix COBLITUI K HOBbIM/OT HOBbIX COBbLITUIA K CTapbiM)

39.6. KaH6aH 3agau:
39.6.1. OtobpaxaTtb caenky (He otobpaxaTb, noKa3biBaTb HaMMEHOBaHWE
CAenkn, NnokasbiBaTb HOMEP Y HAaMMEHOBaHWe CAENKN)
39.6.2. Otobpaxatb npeameT (He oTobpaxkaTb, Noka3biBaTb HaMMEHOBaHWE
npeaMeTa, NokasbliBaTb HOMEp U HaMMEHOBaHWe NpeaMeTa)
39.6.3. Moka3sbiBaTb onucaHue (He nokasbiBaTb/MoKa3biBaTh)
39.6.4. [lepuog obHOBNEHMS cnncka/kaHbaHa 3aaay (He obHOBNATL, 1 MUHYTa,
3 MUHYTbI, 5 MUHYT, 10 MUHYT)
39.6.5. O6HOBNATbL CMMCOK 3afay Ha HadvanbHoM cTpaHuue (O6HoBnsSTH/He
06HOBNATD)

39.7. HacTpoliku 6usHec-npoLEeccos:
39.7.1. OtobpaxeHne  3apad 6usHec-npouecca (no  yMonyaHuio)
(cnucok/cxema)

40. NpaBa pocryna:

Mpu ycTaHoBKE MOAY/NS aBTOMATMYECKM CO3AaloTcs HeobxoauMble npoduan m
rpynnbl  AOCTyna.  AAMUMHUCTpATOpy  HeobxoaMMO  Tonbko — Ao6baBuTb
nonb3oBaTenei 1C B COOTBETCTBYHOLME FPYNMbl AOCTYNa.

41. CucremMma nuueH3upoBaHuUSs

41.1.  JlvueHsusa Ha Moaynb YOI npeaocTaBnseTcs Ha oaHy MHQOPMaUMOHHY0 6a3y
1C:Mpeanpustne 8 1 Ha oAHO topuanyeckoe nuuo (oAHY OpraHu3aumio), Ha
KOTOpyto odhopMIEeHa NIMUEH3US, eCNn MHOE He 3ahMKCMPOBaHO B IMLEH3MOHHOM
[IOroBope unun c4eT-odepTe.

41.2. B cnyyae wucnonb3oBaHusi Moayns YOIl B rpynne KOMMaHWM (HECKOMbKMX
opraHu3aumusix) B OAHOM WHGopMaumMoHHon 6a3e 1C:Mpeanpusitne 8, B
JIMLEH3MOHHOM A0roBOPE WM CcYeT-odepTe AO/MKEH ObiTb yKa3aH KOHKPETHBIN
nepeyeHb 3TUX OpraHn3aumin.

41.3. lepepmpava nuueH3mm Ha Mopgynb YOIl C oO4gHOro OpUANYECKoOro nvua
(opraHusauuu) JiMueHsmaTa Ha Apyroe topuanyeckoe nuuo (Tpetbe nuuo)
BO3MOXHO TOJIbKO C MMCbMEHHOMO pa3peLueHns JinueHaunapa.

41.4. JlvueH3vapy paspeleHo nposBoauTb 610KMPOBKY paboTbl  (byHKUMOHanNa
Moayns YOI B paboyen 6ase 1C:Mpeanpustve 8 JlMueH3naTta B Ciyyae
BbISIBNEHNS HEMULEH3MOHHOINO WCNonb3oBaHusa Moayns YOI wauM nonbiTok
B3/10MaTb JIMLEH3UIO nNporpamMmsbl ansg 3BM.

41.5. Tpu wucnonb3oBaHun Moayns YOI JinueH3aunat paspewaet [paBoobnagartento
(pa3pabotumnky) cobupaTb AaHHble Heobxoaumble ANs aHanu3a  paboTbl
Moayns YOI B pabouen 6a3ze 1C:Mpeanpustne 8 JluueHanaTa C UENbiO
ynyJwenns gyHkumMoHana Moayns YOI,

BHumaHue! Mogynb YOIT He npegHa3HaueH Ansa paboTbl B pacnpegesieHHON
nH¢popmMmaumoHHoi 6a3ze (PUB) B cBA3M C orpaHnyeHnsamMm riatgopmol 1C B yactun
pab6oTbl C pacluMpeHUSIMU, U3MEHAIOLWNMMU CTPYKTYPY AaHHbIX, B PUB.
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BHumaHme! B pacwupeHnn wumetoTcs 3awmndpoBaHHble  (HEAOCTyMNHble  Ans
NpoCMOTpPa M U3MEHEHMS) MoAyu. 3amncdpoBaHbl creaytowme npoueaypbl U QyHKUWK:
1)  Bce npoueaypbl U hyHKUMK, CBSI3aHHbIE C PErMCTPaLMEN U NPOBEPKON NIMLIEH3UN Ha
Moaynb YOI
2) Bce npoueaypbl U yHKUMK, CBA3aHHbIE C MHTerpaunen Moayns YOIl u cepsuca
Roistat
3) Bce npoueaypbl M yHKUMM, CBSI3aHHbIE C PYHKUMOHMpPOBaHMeM 6oTa Telegram
4) MMpoueaypa, oTBevatoLwas 3a co3gaHne Caenkm Ha OCHOBaHUKN 3asBKU
5) Tpoueaypa, oTBevatowas 3a BeAeHne NCTOPUN N3MeHeHus cTaTycoB Caenku
6) [pouenypa, oTBevaowas 3a hopMMpoBaHME CNMCKOB cAeNoK B 0bpaboTke «Mowm
caenkm»
7) Tlpoueaypa, oTBevaloLas 3a YCTaHOBKY (unbTpoB B 0bpaboTke «KaHbaH 3agay»
8) Mpoueaypa, co3patowas cnyxebHoro nonb3oBaTtenss 1C ana GYHKUMOHUPOBAHMS
nHTerpaumu c Jivosite n Wazzup.
9) lpoueaypa, OTBeYatoLLlas 3a BbIBOA MOMb30BATENO CNNCKA M3MEHEHUIA NPU BbIXOAE
HoBoM Bepcum YOI
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Cnncok (PyHKLMOHAJIbHbIX BO3MOXXHOCTEMN
Moaynb «YnpaBsieHue oTAesIoOM npoAa>»
ansa 1C:Ynpasnenue Ttoprosneu 10.3 (HaumHas ¢
Bepcuun 10.3.19.3)

[aHHas Bepcus Moayns COBMeCTUMa C KOH(UrypaumsiMu:
e 1C:YnpaBnenwue Topronen 10.3 (HaumHas ¢ Bepcum 10.3.19.3),
e 1C:¥YnpaBneHue npov3BOACTBEHHbIM NpeanpusaTeM 1.3 (HaunHas ¢ Bepcum 1.3.124.2).

Ona pabotel Moaynsa «YnpassieHMe OTAENIOM npoaaXx» ans
1C:MNMpeanpusatue 8 (nanee — «Moayne YOI») gomkHa 6bITb yCTaHOBNEHA BepCUS
nnatgopmbl He Hxe 1C:Mpeanpustue 8.3.14.

1. Yyert 3a8BOK:

1.1 Bo3MOXXHOCTb pernctpaumm 3asaBok (06paLleHnin) KIMEHTOB.

1.2 B 3asBke MoxeT ykasbiBaTbcd PUO kAMeHTa M KOHTaKTHas wHgopMauus
(cTpokoMt), a TakXKe CCbifika Ha KIIMEHTa M KOHTaKTHOE Lo 13 MH(OPMaLIMOHHOM
6a3bl 1C.

1.3. B 3asBke MoXeT 6bITb yKa3aH KaHan M UCTOYHMK NPUBEYEHNS KITMEHTA.

1.4. 3asiBka MOXET 6bITb NPUKPENeHa K KOHKpPeTHOW Caenke.

1.5. Ha ocHOBaHMM 3as1BKM MOXET 6bITb co3aaHa Caenka, nvbo 3asBka MOXET 6bITb
OTKJ/IOHEHA.

1.6. BO3MOXHOCTb NPOCMOTPETL BCe HEObpaboTaHHbIE 3asiBKMN B CMIMCKE 3asIBOK.

1.7. Bo3MOXHOCTb BO3Bpawatb B paboTy oOWwMBOYHO OTKIOHEHHbIE 3asBKM
(nonb3oBaTeneM, KOTOPOMY Ha3Ha4yeHbl COOTBETCTBYIOLIME MpaBa).

1.8. OTyeT no 3asBKaM: CKOSIbKO BCEro MOCTYNWIO 3asiBOK, CKOMbKO 3asiBOK

06paboTaHo, MPUHATO WM OTKIOHEeHO. B rpadwmyeckom Buae oTobpaXkaeTcs
AnarpaMma no KaHanam rnpusieyeHns 3asBoK.

2. Yuer cgenok:
2.1, Bo3moxxHoCTb ucnonb3oBanmsa Caenok YOI,
2.2. BegeHne cnpaBoyHMKa BuaoB caenok. [N Kaxaoro BuAa COENKM MOXET

3aA4aBaTbCsl  CBOM NeEPEYEHb BO3MOXXHbIX CTaTYCOB caenok. Bo3MOXHOCTb
YCTaHOBUTb B CAENKN MO YMOJT4YaHUIO.

2.3. LiBeToBas packpacka cAenok B 3aBUCMMOCTM OT MX cTaTyca.

2.4. B coenke MOXHO yKasaTb KakK KIMeHTa M3 uHgopMaumoHHon 6a3bl 1C, Tak u
co3aaTb / yKa3aTb NOTEHUMANbHOIO K/IMEHTa (OTAENbHbIV CNPABOYHUK).

2.5. B0O3MOXHOCTb 6bICTPOro AOCTyNa K KOHTAaKTHON MHOPMaUmK KIneHTa 13 opmbl

CAENKHN (B TOM 4ucne, gngd co3gaHnga HOBbIX KOHTAKTHbIX JML, PEAAKTUPOBAHUA
KOHTAKTHbIX AaHHbIX CYLLECTBYIOLNX KOHTAKTHbIX J'IVILI,).

2.6. BO3MOXXHOCTb BbICTPOro COBEpPLUEHUSI B3aUMOAENCTBUS U3 opMbl caenku (Habop
TenedoHHOro HoMepa, Co3AaHMe UCXOAALLEro NMcbMa, N1aHNMPOBaAHME BCTPEYUN).
2.7. Bbi60op OCHOBHOr0 KOHTAKTHOrO Nnua no caenke (C BUu3yanbHbIM BblAENEHUEM).
2.8. BO3MOXHOCTb OCTaBNSATb KOMMEHTApUN K CAENKE.
2.9. Bo3MOXHOCTb CTaBUTb 3agaum No caenke ans cedba / apyrux nosib3oBaTesne.
2.10.  BO3MOXHOCTb npukpensieHns hannos K caenke.
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2.11.

2.12.
2.13.

2.14.

2.15.

2.16.

2.17.
2.18.

2.19.

2.20.

2.21.
2.22.

2.23.
2.24.

MpuBsi3ka TUMNOBLIX B3aMMOAEWCTBUI (TenedoHHble 3BOHKM, BXoadWwME W
ncxoasilume nNucbMa, BCTpeuun) K caenkam. Mpu 3anncy B3anMOAENCTBUS caenka
onpenensieTcs  aBTOMATMYecKM — TMOCNeAHsAs  He3aBeplleHHas  caesnka,
nosib30BaTeslb MOXET BPYYHYID MNeEpPenpuBs3aTb B3aMMOAENCTBUE K Apyrow
CAenKe, Unn oTBA3aTb OT CAENKM OCTAaBMB He MPUBSA3aHHbLIM.

MpocMOTp nepapxum JOKYMEHTOB M B3aMMOAENCTBUIA, MPUCOEANHEHHDIX K CAENKE.
BeneHve ucTopumn Mo caenke: CMeHa CTaTycoB, KOMMEHTapuu nosib3oBaTeneu,
NOCTaBfIEHHblE 3a4aun, CO34aHHbIE AOKYMEHTbI B paMKax paboTbl Mo caesnke.
BO3MOXHOCTb B CcAenke XpaHuTb Tabnuuy C ToBapamu, 3a KOTOpbIMK 0bpaTmics
KSIMEHT. YKa3blBaeTCs HOMEeHKIaTypa, KONMYeCcTBo 1 LeHa. BoamMoxxHoCTb noabopa
TOBapPOB C OTOBpaXeHNeM TeKyLLMX OCTaTKOB U LiEH.

Bo3MoxxHOCTb nepenuckn B WhatsApp 13 KapTOYKu CAENKM.

Co3gaHne 3aka3a KIMeHTa Ha OCHOBaHWWM CAenku, OoTobpakeHue CBS3M
[OKYMEHTOB B CTPYKTYpe NOAYMHEHHOCTU M B OKHE UCTOPUMU MO CAENKE.

YueT KaHanoB 1 UCTOYHMKOB NPUBEYEHNS KITUEHTA.

BO3MOXHOCTb @BTOMATMYeCKOW MOCTAHOBKM 3adad Mpu nepexoae U3 0AHOro
cTaTyca caenku B ApYyrom.

B0O3MOXHOCTb aBTOMaTMUECKOW CMEHbI CTaTyca NpU HacTyNIEHUN ONpeaeneHHbIX
ycnoBuii  (3apermcTpMpoBaHO B3aMMoAencTsme, OGOPMIEH 3aka3 KIIMEHTa,
npoBeAeHa onsara, NpoBeaeHa OTrpy3Ka).

®YHKUMOHAN TpUrrepoB. Bo3MOXXHOCTb aBTOMATUYECKONM CMEHbI CTaTyca CAENKM,
MOCTAHOBKM 3aAay, OTMPaBKW MUCEM MPU HACTYMNIEHUN ONpPeaeneHHbIX YCIOBUIA
(U3MeHeH CTaTyC 3aKasa K/IMeHTa, M3MEHEHO COCTOSIHUE 3aKa3a K/IMeHTa, U3MEHEH
CTaTyC CAenkW, BBeAeH [AOKYMEHT Mo caenke). BO3MOXHOCTb HaknaabiBaTb
[AONOSHUTENbHbIE YCNOBUS Ha 3aka3 knneHTa u Caenky (HanpuMmep, NpPOLEHT
onnaThl, MPOLEHT OTrPY3KM, TEKYLLUMI CTaTyC CAENKM, TeKyLlee COCTOsSIHME 3aKasa
n T.n.). Ycnoeus cpabatbiBaHus Tpurrepa MOryT KOMOUMHUPOBATLCS.
BO3MOXXHOCTb BECTU CAENKN B BantoTe.

BO3MOXHOCTb y4YéTa BEPOSATHOCTU YCMELWHOCTb CAENKW B 3aBUCMMOCTM OT eé
aTana (BO3MOXXHOCTb BKJIHOYAETCS AN KaXXA0ro Tuna CAenku OTAENbHO).
BO3MOXXHOCTb 0TOBpaXkeHNst B OKHe caenkn «CKpunTa» Ansi MeHeaxepa.
OTOb6paXkeHne B KApTOUKE CAENKU ANIUTENBHOCTU KaXXAoro 3Tana 3ToM CAENKMU.

Pa6ouee MmecTo «Mou 3agaumn>:

3.1. BO3MOXHOCTb BblBOAA@ CMMCKA 3afay C rpynnvMpoBKOM MO CPOKY WCMOSIHEHUS
(npocpoyeHHble, Ha ceroaHsl, Ha 3aBTpa, Ha 6yayulee), aBTOpY, MUCMONHUTENIO,
TMNYy napTHepa (CyLLeCTBYOWMI U NOTEHUMANbHbBIN) UK 6e3 rpynnyMpoBKMy.

3.2. BusyanbHoe BblaeneHne NpoCPOYEHHbIX 3aaau.

3.3. BO3MOXHOCTb CO34aTb HOBYIO 3aadyy M3 Crvcka.

3.4. Mpu co3gaHnm 3agaymn MOXHO yKasaTb BblbpaTb npeameT

3.5. BO3MOXXHOCTb M3 KapTO4KM 3adaun nepentn B Caenky.

3.6. Bo3MOXXHOCTb M3 (pOpMbI 3a4a4n co3aaTb 3aKa3 KMeHTa.

3.7. BO3MOXHOCTb CO34aHUA 3aAay M3 3aKasa K/IMeHTa.

3.8. OTobpaXkeHne crnvcKka BbIMOMHEHHbLIX 33a4a4 C FPynnMpPOBKOM MO aBTOPY WM
ncnonnuTento, nnu 6e3 rpynnupoBKu.

3.9. MeHemxepbl BUASAT TONbKO CBOM 33fauyu, PykoBoauTenb oTaena npoaax MoXeT
npocMaTpuBaTh 3aadn No MeHeaKepaM U3 CBOero oTAena.
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3.10. Ecnn nocTaHOBLUMK 3afaun OT/IMYAETCS OT WUCNOAHWUTENs, TO MNpWU MOCTAHOBKE
3a4a4M UCNONHUTENb NONYYUT YBEAOM/IEHME O HOBOWM 3aAadye, a Npv BbIMOTHEHUN

33a4M — NOCTAHOBLUMK O ee BbINOJIHEHWUN.

4, Pa6ouee MecTo «Mou caenkun»:

4.1. BbiBOASATCA BCe CAENKM MeHeaxepa B BuAe <«KaHbaHa» (pacnpepeneHve no
KOJIOHKaM B 3aBUCMMOCTU OT CTaTyca CAENKM).

4.2. OTOob6paraeTca obLiee KOMMUYECTBO CAENOK U X CyMMapPHbIA BIOMKET ANs KaXaow
KOSTOHKMW.

4.3. [na coenku BbIBOAUTCA AaTa, KIMEHT, BroaxerT.

4.4. BO3MOXXHOCTb BbIBOAWTbL HOBbIE CAENKN BBEPXY/BHU3Y.

4.5. MeHempkepbl BMOAT CBOWM cAenkn, PykoBoauTenb oOTAena npoaax MOXeT

NpoCMaTpMBaThb 3aAa4n NoO MEHEAXEPaM U3 CBOEro oTaeNa.

5. MaHenb nokasaTeneii paboTbl MeHemkepa:

MpenoctaBnsieT BO3MOXHOCTb BbIBECTM Ha Haya/lbHOM CTpaHWUE 3HayeHue
rokasaTesneit paboTbl MeHemkepa. JocTynHbl ANs BbiBOAA CNEAYIOLIME NOKA3aTeNN:

5.1. Bbipyyka 3a mecay
5.2. Konn4yectso co3aaHHbIX CAENOK 3a Mecsl
5.3. BbinonHeHWe nnaHa no BbipyyKe 3a Mecal,
5.4. Banosast npubbinb
5.5. Bblpyuka 3a Mecsu, B Buae rpaduvka

6. Pa6oTa c nouToii:

B 1C xpaHATCa BXogsawme n ncxoadawme nucbMa. lNpegnonaraeTcs, 4To nNonbL30BaTenm
MCNONb3YHOT NOYTOBbLIN KIMEHT ONEPaLMOHHOM CUCTEMBI UM web-KnneHT. CunaMmn 3aka3umka
Ha MOYTOBOM CepBepe AO/MKHO ObiTb HACTPOEHO aBTOMAaTU4YeCKoe CO3AaHue B CryXebHOM
NMOYTOBOM SILLMKE KOMWUWU ANS KaXAOro UCXOASLWEro nucbMa B BuAe BXoaswero nucbMa (C
COXpaHeHMeM agpeca oTnpasuTens u agpeca nonyyarens). B 1C Takve nMcbMa 3arpyatoTrcs
KakK MCxoasiluMe NucbMa M NOMELLATCs B nanky «Mcxoasime» COOTBETCTBYHOLLEN YYETHOM
3anncy NoYTbl MeHeKepa.

7. PacnakoBka 3asiBOK:

7.1. BO3MOXXHOCTb aBTOMAaTMYeCKOro Co3aaHust OKYMEHTOB «3asiBKa» Mo NucbMy M3
noyTbl. MOYTOBbLIM AWMK C 3asiBKaMW AOHKEH OblTb MPOMNMCaH B CMPaBOYHUKE
YUYETHbIX 3anuncer noyTbl. MMCbMO A0MKHO 6bITb B MKCMPOBAHHOM cdopMarTe.

7.2. Mpu 3arpy3ke nMcbMa NpPOM3BOAUTCA MOWUCK KMEHTA / KOHTAKTHOro avua no
HoMmepy TenedoHa u email. ECM KIMEHT He HaWAeH — B 3asiBKE 3aroOfIHAETCS
ToNbKO OO 1 KOHTaKTHblE AdaHHbIE CTPOKOM, 6€3 CO3AaHMNA KapTOYKM KSIMEHTa.

7.3. BO3MOXHOCTb @BTOMATUMYECKOr0 CO3[AaHWUA 33a4auM MO KaXKAOW 3arpy>KEHHOM
«3asBKe» C Ha3Ha4YeHWeM 3a7a4M Ha KOHKPETHOro Nosib3oBaTens.
7.4. BO3MOXHOCTb 3agaTb pacnucaHne o6paboTku 3asiBOK (nMUcem) M3 MOYTOBOro
ALMKa.
7.5. BO3MOXHOCTb HAaCTPOUTb AOCTYM K pacnakoBaHHbLIM 3asiBKaM MO MOJIb30BaTeNSIM.
7.6. OTyeT no 3asiBKaM: CKOJIbKO MPULLIO, CKOSIbKO MPUHSTO, CKOSTbKO OTKIOHEHO.
v2.1.58.2_KSS_20251002v1 cTp. 59 u3 65

3anHTepecosan npoaykT? Muwwure: 1C@alexrovich.ru unu 3souuTte +7 (495) 374-60-72


mailto:1C@alexrovich.ru

ALEXROVICH ®yHKUMOHasbHbIE BO3MOXHOCTY NPOrpaMMsbl Ans 3BM

ABTOMaTU3aumMs busHeca Moaynb «YnpaeneHue otaenom npogaxk» ansa 1C:MNpeanpusatue 8
8. PacnakoBka 3aka30B C cauTa:

8.1. BO3MOXHOCTb aBTOMaTMUECKOro CO3[4aHUSI OOKYMEHTOB «3aKka3 KJIMeHTa» Mo
NMUCbMy M3 MoyTbl. MOYTOBBLIA SWMK C 3asBKaMU AO/MKEH ObiTb MponMcaH B
CNpaBOYHUKE YUYETHBIX 3anmncer NoYTbl. [MMCbMO A0MKHO ObITb B (DUKCMPOBAHHOM

dopmare.
8.2. Mpu 3arpy3ke NMcbMa NPOM3BOAUTCS MOWUCK KIMEHTA / KOHTAKTHOro avua no
HoMepy TenedoHa n email.
8.3. Bo3MOXHOCTb 3agaTb pacnucaHme obpaboTky 3aka30B (MMCEM) M3 MOYTOBOrO
AwmKa.
9. MHTerpauus c tenedoHuein:
9.1. Moppep>xnBaeMble onepaTopsb!:
e Mango Office
e Uiscom
e [lom.py

e Mowu 3BOHKM
e O6nayHasi ATC bunaiiH
e (O6nayHas ATC MeradoH
e Zadarma
e Virgin Connect
e Sipuni
9.2. Mepuoanyeckn 3arpyxatoTcs TenedoHHble 3BOHKM B AOKYMEHT «TenedoHHbIN
3BOHOK».
9.3. BO3MOXXHOCTb 334aTb NEPMOANYHOCTb W AaTy Hayasna 3arpy3Kku AaHHbIX O 3BOHKaX.
9.4. BO3MOXHOCTb MpOCNyLaTh 3arpy>eHHbI 3BOHOK (@yAMo3anucu XpaHaTcs Ha
cepBepe ornepaTopa).
9.5. KaXxapll 3BOHOK aBTOMATUYECKU NMPUKPENNSETCS K NOCNeAHEN He3aBepLUEHHOW
caenke (C BO3MOXHOCTbIO MPUKPENUTL BPYYHYHO K NI060IN Apyron caenke).

10. NMnaHnpoBaHue:

10.1. BO3MOXHOCTb 3afaBaTb MeCs4Hble M/aHbl M0 MEeHemKepaM WU OTCIIEXMBATb UX
BbINOJIHEHWNE MO CNeAYyOWMM NoKa3aTeNnsaM:
10.1.1.  Konwn4ecTtBO K/IMEHTOB
10.1.2.  Konun4yecTtBO A0OroBopoB
10.1.3.  Konu4yecTtBO caenok
10.1.4. Konwu4yecTtBO 3BOHKOB
10.1.5. Konu4ecTtBo BCTpeY
10.1.6.  Konu4yecTtBO 3aKka3oB
10.1.7. CymMa 3aka3oB
10.1.8. Cymma onnat
10.1.9. Cymwma caenok
10.1.10. CpeaHui Yek caenku
10.1.11. Cymma BanoBou npubbINm
10.1.12. Beblpyuka
10.2.  BO3MOXHOCTb paclumdpoBKM KaXXA0ro nokasatens A0 AOKYMEHTa-perncrparopa
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11. MUuTerpaumns ¢ WhatsApp:

11.1. BO3MOXHOCTb BKIHOUMTb MHTerpaumio ¢ WhatsApp uepe3 cepsuc https://chat-
api.com.

11.2. BO3MOXHOCTb  BKIOYMTb  MHTerpaumio ¢ WhatsApp 4yepe3s  cepsuc
https://wazzup24.com.

11.3.  BO3MOXHOCTb MOAKSIIOYEHMS HECKONBbKUX akkayHToB WhatsApp.

11.4. BO3MOXHOCTb 3afaTb aKKayHT MO YMOMYaHUIO AN MeHemkepa (eCnn akKayHTOB
HECKOJIbKO, MOXHO BbIOMpaTb akKayHT Asisl OTNPaBKM COOBLLEHNI).

11.5.  BO3MOXHOCTb OTNPaBKM TEKCTOBbIX COOOLUEHWI, M306PaKEHUM, NMPOM3BOSIbHbIX
¢aiinos.

11.6.  Bo3MOXHOCTb OTMpaBkK cooblueHuin knneHTy B WhatsApp u3 cdopMbl cAenku,
(OpMbI KNIMEHTa, KOHTAKTHOrO /inua, NOTEeHUMANbHOro napTHepa.

11.7. B0O3MOXHOCTb OTNPaBUTb CYET Ha OMaTy M3 neyaTHon opMbl

11.8.  CoobweHunsa n3 yata WhatsApp aBToMaTunyecku 3arpyxatotcs B 1C pernaMmeHTHbIM
3a/laHMEM MO pacrmCaHuIo.

11.9.  Mpu NOCTynneHUN HOBOrO COODLLUEHWNS 3aKPEmsIEHHbIM 3@ KIMEHTOM MeHeaXep
nonyyaet yBegomnenve B 1C (1Mb0 oTAeNbHbIN OTBETCTBEHHbIN, €C/IN KINEHTA
HeT B 6a3e).

11.10. CooblueHns aBTOMATUYECKM MPUKPENASIOTCS K MOCNeAHeN He3aBepLUEHHOW
caenke n oTobpaxkaroTcs B OKHe uctopum no caenke. MNpun 3asegeHnn naptHepa /
KOHTaKTHOro nuua / caenku «3agHuM YUCIIOM» YXKe 3arpy>XeHHble CcoobLieHus
aBTOMaTUYECKM NPUBA3BIBAIOTCS K 3TOMY NapTHEpY / KOHTaKTHOMY Ny / CAENKe.

11.11. WmMeeTca BO3MOXHOCTb ABTOMATUYECKW CO34aBaTb CAENKY NpWU  MONyyYeHUu
cooblenns u3 yata WhatsApp oT knameHTa, KoToporo ewé Her B 6asze
(BKNIOYAETCA OTAENBHOW HACTPOMKOW).

11.12. WMeeTcs BO3MOXHOCTb BpY4YHYKO MepenpuBa3aTh COOBLIEHUS K APYrov caenke,
napTHepYy, KOHTAaKTHOMY Ninuy, NOTEHUNarIbHOMY MapTHepY.

11.13. BO3MOXHOCTb BECTM NEPENMUCKY M3 OKHA OHMarH-4aToB Moayns YOI,

11.14. [nsa Kaxxaoro yaTa aBTOMaTUUYECKM CO3AAETCA AOKYMEHT «OHNalH-yaT»

12, «BopoHKka>» npogax:

12.1.  «BopoHKa» npoAax CTPOUTCS MO 3aBepLUEHHbIM CAeNKaM.

12.2. Bo3MOXHO 3agaHune oTbopoB: MO Nepuoay, No TUMY CAENKKW, N0 NOAPA3AENEHMIO,
Mo MeHepKepy, No KaHany U no UCTOYHMKY MEPBMYHOrO MHTEpeca, no nobomy
PEKBU3UTY CAENKW.

12.3.  «BopoHKa» CTPOMTCS Kak Mo KONMYECTBY, Tak U N0 CyMMe CAEeNOK.

12.4. ToMmMMO rpacdmyeckoro NpeacTaBneHns, BbIBOAUTCA Tabnuua C nokasatensiMu:
KOMIMYECTBO CAENIOK Ha 3Tane, ux OIOMKET, CpPeaHWM YeK, KOHBEpPCUSI MexXay
3Tanamu, KoHBepcusi abComnoTHas, CpeaHas ANUTENbHOCTb 3Tana.

12.5. HactpoeHbl Tpu BapuaHTa OTyeTa:

12.5.1. «BopoHka» npoga)< No KOMMaHun B LENIoM;
12.5.2.  «BopoHka» npogaxk no noapasaeneHusiM (CpaBHEHUE NokasaTenen no

noapasaeneHuam);
12.5.3. «BopoHka» npogax Mo MeHemkepaM (CpaBHeHWe nokasaTenen no
MeHemKepam)
12.6.  [ONONMHUTENBHO BbIBOAUTCS AMarpaMma no npuynHaM HeyaauyHoro 3aBeplueHus
caenok.
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13. OTyYeT N0 aKTUBHOCTU MEHeMKEPOoB:

BbiBOAWUT NnaH-aKT Nno NokasaTensiM MEHEMKEPOB 3a Neproa NoMecayHo. MepeyeHb
nokasaTenei npueeaeH B pasgene «MnaHupoBaHue» (CM. Bbile). Bo3MOXHOCTb 3a/aBaThb
oTbop Mo nepuody, NO MOAPA3AENeHNto, No MeHemkepy. BO3MOXHOCTb paclungpoBKu
Ka>KZIoro nokasartens [0 A0KyMeHTa-perncrpaTopa.

14, OTUeT No «3abbITbIM>» KJINEHTaM:

BbIBOAMT nepeyeHb KIIMEHTOB M UX KOMIMYECTBO B pa3pese MeHemkepoB. BbiBoasTcs
KJIMEHTBI, AN KOTOPbIX MOCNeaHee B3auMoaencTene 6bino coBeplueHo 6onee yeM X AHeW
Hasaa (HacTpoika 3ajaeTcs rnonb3oBaTesnieM nepea (GOpMUPOBAHWEM OT4YeTa). Takxke
BbIBOASTCS AaTbl MOCNEAHEN OTTPY3KU M NOCNeAHEN ONIaThl MO K/IMEHTY.

15. OTueT nNo caenkam:

BbiBOAUT CBOAHYKO MHGOPMaUMIO MO cAenkaM B pa3pe3e MeHemKepoB. BbiBoasATCS

Takue nokasartesnu, Kak:

15.1. KnwueHnt

15.2. OCHOBHOWM KOHTaKT

15.3.  KonuuecTBo aHel B pabote

15.4.  Tekywwi cTaTyc

15.5.  Bcero 3BoOHKOB

15.6. Ucxopsiumx 3BOHKOB

15.7. Bxogswwmx 3BOHKOB

15.8.  Bcero nucem

15.9. Ucxopswmx nucem

15.10. Bxopaswmx nucem

15.11. Bcero 3agau

15.12. BbInosHeHHbIX 3aaa4

15.13. HeBbINONHEHHbIX 3a4a4

15.14. Tlpocpo4eHHbIX 3aaa4

15.15. BrogxeTt

15.16. Tllpu3Hak «akTuBHas» (He3aBepLueHHast)

15.17. BanoTa caenku

15.18. BeposATHOCTb caesnkn

15.19. BeposiTHas cymMa

16. OTyeT No onslataM U OTrpy3KaMm CAEesNoK:

BbiBOAMTCA MH@OpMaLms No caenkam 3a rnepuos (C BO3MOXHOCTbIO 0Tbopa no Buay
caenkn):
16.1.  Konuyectso
16.2.  bBrogxer
16.3. Cymma onnart
16.4. CymmMa OTrpy3ok

17. OTueT Nno caesikaM B pa3pese UCTOUHUKOB NPUBJIEYEHUS:

BoiBoAMTCA MHMOpMauMs NO cAenkaMm 3a MNepuoa B pa3spese MeHemKepoB W
NCTOYHMKOB NpuBiedYeHns (C BO3MOXXHOCTbIO OTHopa no BuAy CAenkun):
17.1. WCTOYHMK
17.2.  Cpenka
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17.3.  Tekywwmii cTaTyC

17.4. MeHepxep

17.5.  Konunyectso BCero

17.6.  KonmyecTBo yCreLwHbIX

17.7. KoHBepcus no Konmnyectsy (KONMYECTBO YCMEeLWHbIX / KOIMYECTBO 3aBepLUeHHbIX)
17.8. Cymma Bcero

17.9. Cymma ycnewwHbIx

17.10. KoHBepcus no cymMe (CyMMa yCrelHblX / CyMMa 3aBepLUeHHbIX)

18. Moacucrema 3apnnara:

18.1. BepgeHue cnpaBoYHMKA COTPYAHUKOB (M3 nonb3oBaTenen 6asbl 1C): ®UO, oknaa,
faTta rnpuema, aaTta yBOSIbHEHUS.

18.2.  BepeHwue cnpaBOYHMKA BUAOB HAYMCIIEHWUIA U CIMCAHUIA.

18.2.1. NS kaxaoro BMAA HAYMUCNEHUs / CNMCaHUs MOXHO 3aAaTb anropuTM
opMupoBaHMa:  (DUKCUMPOBaHHbLIM,  paccuyMTbiBaeMbll  (C  yKa3aHUeM
paccyMTbiBaEMOro nokasaTtens) WM MNpOLEeHT OT OCHOBaHus (C yKasaHuem
OCHOBAHMS M MpoLEeHTa pacyeTa).

18.2.2. B KayecTBe pacCYMTbIBAEMbIX MOKasaTesen MOXHO YKasblBaTb St060M
nokasatesnb NpoAaXk (HanpuMep, BbIPYYKY, OMNAaTbl, CYMMy 3aKa3oB WU T.N. —
CM. onucaHwe pasgena NnaHnposaHue).

18.3.  Bo3moxHoCTb peructpupoBatb KPI coTpyaHukoB. [ng Kaxaoro MeHemxepa
BBOAUTbLCS 3Ha4yeHue KPI (umcno ot 0 go 1) 3a kaxapin Mecad,.

18.4.  BO3MOXHOCTb Py4YHOrO HAYUC/IEHMSI MPEMUIA.

18.5.  BO3MOXHOCTb py4YHOro HauucneHus Wwrpacdos.

18.6. BO3MOXHOCTb  @BTOMAaTM4YeCKOro M PYYHOr0  HAYUCIIEHUS  3aprnathbl.
ABTOMATMYECKM PacCUUTLIBAIOTCA HAUUCIIEHUS, YKa3aHHble B  KapTOuke
COTpyAHMKA. PaccumMTaHHble CyMMbl MOMyT ObITb CKOPPEKTUPOBAHbI BPYYHYHO, a
Takke AobaBneHbl Apyrne HauUCNIEHNs U CUCaHNs.

18.7.  Bbinnata 3aprnnatbl PpErMCTPUPYETCH TUMOBbLIMM KaCCOBLIMU AOKYMEHTAMM.

18.8. OTuyeT MO HauucneHHoW 3apnnaTte. BbiBOAUT B paspe3e KaXaoro COTpyAHMKa
CYMMY Ha4YMCNEHHOW 3apnnaThl C AeTanun3aumen 40 Buaa HauYnCeHus / cnncaHus,
a Takxe obwuii poHa onnatbl Tpyaa (POT) no KoMMaHUW.

18.9. OTuyeT MO HAYMCNEHHOM W BbINJAYEHHOW 3apnnaTte. BbiBoAUT no Kaxxaomy
MEHEeKEPY CYMMY HAuMC/IEHHOM, BbINSIAYEHHOW 3apnnaTbl U CyMMy OCTaTKa K
BbINaTe.

19. OueHka NPS:

19.1. ABTOMaTM4yeckas NOCTaHOBKa 3ajay Ha npoBedeHne onpoca K/IMeHTa.
19.2.  BO3MOXHOCTb HAaCTPOUTb pacrnMcaHne NOCTaHOBKM 3aauy: NPy KaXkAoM yCreLwHOM
3aBepLUEHNN CAeNKK UK nepuoamyeckoe (pa3 B 1, 3, 6, 12 mecsaues).

20. NHTerpaums c cepsucom «I'pachnueckme oTyeTbl»:

CnyxuT ans BU3yanu3auun nokasatenein Ha TV-naHenu B oTtaene npoaax. Cepsuc
«[padmyeckme oTHETbLI» OMIAYMBAETCA NO OTAENBLHOMY [0OrOBOPY C eXeMeCcsYHoW onnaTton!
B cepBUC BbIrpy><atoTcsl Creaytowwmne nokasatenu:

20.1.  Boblpyuyka / cebecTonMocCTb / Banosas npubbisib N0 MecsiLaM.
20.2.  TOI-10 kNMEeHTOB 3a roA no Bbipyyke. [1oNOAHUTENBHO BbIBOAUTCS MHMOPMaUUs:
CpeAHWI YekK, KONIMYECTBO 3aKa30oB, MapXa.
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20.3. KnueHTckas 6a3a no Mecsuam: KONMYECTBO K/IMEHTOB, MPUPOCT OT Mecsaua K
mecsuy.

20.4. TnaH-dakT BbIpyYKM MO MEHeKepy, KONMMYECTBO HOBbIX COENOK 3a Mecsu,
KONIMYEeCTBO CAENOK 3a AeHb, CpefHss Bblpydka 3a Mecsl no oTaeny npoaax B
Lenom.

20.5.  Bblpyuka no otaeny npogax: nnaH-gakTt («csetodop»).

20.6.  3akasbl N0 MeHemkepy: nnaH-dakT («cBeTodop») 3a AeHb, C HaYana Mecsaua.

20.7.  TocTtynneHue onnat no otaeny: nnaH-dakTt («ceetodop»).

20.8. [OuHaMuka n3ameHeHus NPS.

21, MuTerpaumus c Roistat:

Peanu3oBaHa mHTerpauuns ¢ cepsucoM Roistat. 3arpy3ka naeHTudmkatopoB Roistat
ocyllecTBnseTcs yepes 06paboTKy 3arpy3ku BXOASALLMX 3asBOK. MiaeHTMdMKaTOp n3HavanbHO
3arpy)kaetcs B AOKYMEHT «3asBka», a Npv MpUHATMM 3asBKM B paboTy maeHTudmkaTop
TpaHcnmpyeTcs B «Caenky». B Roistat Bbirpy>xatoTcsl AaHHblE NO cAenkam: maeHTudukaTop
Roistat, Homep caenku, 6ogxeT, cratyc. CebeCcToMMOCTb MO cAefiKe CYUTAETCS TUMOBLIMU
CpeAcTBaMM M CKNaablBaeTcsa M3 cebecToMMOCTM OTrPy30K BCEX 3aKa30B, MPMBSA3AHHBIX K
caenke.

22. Nepepnaua pen:

MNpenocraBnseT BO3MOXHOCTb NepenaTh Aena OT O4HOro MeHemkepa apyromy. [Ans
nepefaym MoryT 6biTb BbibpaHbl: NapTHePbI, CAENKWN, 3aKa3bl KTMEHTOB, 3a4auu.

23. 3arpy3ka caenok u3 Excel:

MpenocTaBnseT BO3MOXXHOCTb 3arpy3vTb CAENKM U3 (prkcupoBaHHOro dhopmaTta daina
Excel (Hanpumep, npu nepexoge u3 apyro CRM-cuctemsl). B npouecce 3arpy3ku caenok
CO3Aal0TCA KIMEHTbI, KOHTaKTHbIE LA U AOKYMeHT «Caenka».

24, CucremMma nuueH3upoBaHuUs

24.1.  JlwueH3us Ha Moaynb YOI npenoctaBnsieTcs Ha oaHy MHMOpMaunoHHyto 6asy
1C:MNpeanpuatne 8 M Ha OAHO topuanyveckoe NMUo (OAHY OpraHM3auumio), Ha
KOTOpYyto 0hOpMIEHa NIMUEH3US, eCln MHOEe He 3ahMKCMPOBaHO B IULEH3VOHHOM
[AOroBope unu cyet-odepre.

24.2. B cnyyae wucnonb3oBaHus Mogyns YOI B rpynne KoMMaHui (HECKOMbKMX
opraHusauusix) B OAHON WHGopMaumMoHHon 6a3e 1C:Mpeanpusatve 8, B
NTMLIEH3NOHHOM [10rOBOpPE MM cYeT-odepTe AOMKEH ObiTb yKa3aH KOHKPETHbIM
nepeyeHb 3TUX OpraHn3aumin.

24.3. lNepepaya nuvueHsnn Ha Moagynb YOIl € 0AHOroO OpUAMYECKOro smua
(opranusauun) JlMueHsnMaTa Ha Apyroe topuaunyeckoe nuuo (TpeTbe nmuo)
BO3MOXXHO TOJSIbKO C MMCbMEHHOro pa3spelleHns JlvueH3napa.

24.4. JlvueH3napy pa3spelieHo npoBoauTb 6110knMpoBKy paboTbl  PyHKLMOHANA
Moayns YOI B paboyen 6ase 1C:Mpeanpustve 8 JlMueH3naTa B Ciyyae
BbISIB/IEHUS HENUUEH3MOHHOro ucnonb3oBaHnsa Moaynsa YOI wnuv  nonbiToK
B3/10MaTb JILIEH31IO NMporpamMmbl a4ns IBM.

24.5. Mpwn uncnonb3osaHmn Moayna YOIl JlvueHsnaT paspeluaet [MpaBoobnagartento
(paspaboTtumky) cobupaTtb pAaHHble HeobxoauMble AN aHanusa paboTbl
Moayns YOI B pabouen 6a3ze 1C:Mpeanpustne 8 JlvueHanaTa C UENbiO
ynyudweHusa gyHkunoHana Moayns YOIT.
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ALEXROVICH ®yHKUMOHasbHbIE BO3MOXHOCTY NPOrpaMMsbl Ans 3BM

ABTOMaTU3aumMs busHeca Moaynb «YnpaeneHue otaenom npogaxk» ansa 1C:MNpeanpusatue 8

BHumaHue! Mogynb YOIT He npegHa3HaueH Ansa paboTbl B pacnpegesieHHON
nH¢popmMmaumoHHoi 6a3ze (PUB) B cBA3M Cc orpaHMueHnamm nyiatgpopmol 1C B yactu
pa6oTbl C pacluMpeHUSIMU, U3MEHAIOLWNMMU CTPYKTYPY AaHHbIX, B PUB.

BHumaHme! B pacwupeHnn wumetoTcs 3awmndpoBaHHble  (HEAOCTYMNHble  Ans
NpoOCMOTpPa M U3MEHEHMS) Moy n. 3awmncdpoBaHbl creaytowme npoueaypbl U QyHKUWK:
1)  Bce npoueaypbl U hyHKUMK, CBSI3aHHbIE C PErMCTPaLMEN U NPOBEPKON NIMLIEH3UN Ha
Moaynb YOI
2) Bce npoueaypbl U (yHKUMK, CBA3aHHbIE C MHTerpaumen Moayns YOI u cepsuca
Roistat
3) Bce npoueaypbl M yHKUMM, CBSI3aHHbIE C PYHKUMOHMpPOBaHMeM 6oTa Telegram
4) Tlpoueaypa, oTBevatowas 3a co3gaHne Caenkm Ha OCHOBaHUN 3asiBKM
5) Tlpoueaypa, oTBevaloLwas 3a BeaeHne NCTOpUM U3MeHeHusl ctaTycos Caenku
6) [lpoueaypa, oTeBevaowas 3a GopMmpoBaHMe CNMCKOB caenok B 0bpaboTke «Mowm
caenkm»
7) Tpoueaypa, oTBeYaloLas 3a YCTaHOBKY ¢unbTpoB B 0bpaboTke «KaHbaH 3agay»
8) Mpoueaypa, co3patowas cnyxebHoro nonb3oBaTtenss 1C ans GYHKUMOHUPOBAHMS
nHTerpaumu c Jivosite n Wazzup.
9) Mpoueaypa, OTBeYatoLWas 3a BbIBOA MONb30BATENIO CMNCKA M3MEHEHWUI NMPU BbIXOAE
HoBol Bepcun YOI
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